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Capabilities Enhancements 
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Capabilities Experience Improvements 
With this enhancement, small but meaningful improvements are made to the Skills interface 

and experience that provide visual cues and information, making interactions more intuitive 
and providing richer details about how the functionality works. 

The following enhancements are included with this release: 

o A new status message confirms the addition and removal of skills from the Skills Profile 

o Updated icons are more intuitive to provide better context for hidden skills 

o Ability to add a skill from another user’s Skills Profile 

o "Skills You Might Have" tooltip explains which data is used to provide suggestions 

o For administrators 

o Proficiency level number displayed in Proficiency Levels preferences 

o View skill history when editing the skill in the Capabilities Library 

o Search by ID in the Capabilities and Capabilities Model Libraries 

o Filters persist in the Capability and Capabilities Models libraries after edit 

Confirmation Message When Adding or Removing Skills on Skills Profile 

When adding or removing a skill from the Skills Profile, a status message is displayed to 
confirm the action. The message appears temporarily in the lower-left corner of the screen.  

A confirmation message appears in the following scenarios on the Skills Profile: 

1. Adding or removing skills. 

2. Adding skills to develop. 

3. Removing skills. 

4. Hiding a recommended skill. 

A confirmation message appears in the following scenarios on the Manage Skills flyout: 

1. Adding skills. 

2. Adding skills to develop. 

3. Adding skills you do not want to develop. 
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Updated Icon for Skills You Don't Want to Develop 

The icon that is displayed next to a skill that you do not want to develop is updated to be 
more intuitive. The icon was previously an eye, and it is now an eye with a diagonal line 

across it. This icon appears on the Skills Profile, Skills Wizard, and Manage Skills flyout. 

 

Add a Skill from Another User's Skills Profile 

When viewing another user's Skills Profile, you now have the option to add a skill from their 

profile to your profile. Within the skill menu, two new options are available when viewing 
another user's Skills Profile: 

1. I Want to Develop - This option adds the skill to your profile as a skill you want to 
develop. 

2. Add to My Profile - This option adds the skill to your profile as a skill you have. 
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Tooltip Added for "Skills You Might Have" 

A tooltip is added to the Skills You Might Have section of the Skills Profile. Selecting this 
tooltip displays an explanation of which data is used to generate suggested skills. 
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Proficiency Level Number Added to Proficiency Level Preferences 

In Proficiency Level Preferences, a Level column is added to the table of proficiency levels. 

This column displays the numeric level value associated with each level. The first 
proficiency level value is one. 
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View Skill History in Capabilities Library 

When editing a skill in the Capabilities Library, two additional values are displayed next to 
the Capability ID: 

1. Created - This displays the date on which the skill was created and the name of the 

creator. 

2. Modified - This displays the date on which the skill was last modified and the name of 

the modifier. 

 

Search Capabilities by ID 

When searching for capabilities in the Capability Library and Capability Model Library, 
administrators can now search by ID. Searching by ID only returns exact matches. For 

example, if an administrator searches for "27765," the results will not return SKL-27765; the 
results will only include a capability with an ID of 27765. Previously, administrators could 
only search by name.  

 

Filters Persist in the Capability Library and Capability Models Library 
After Editing 

Previously, when an administrator set filter in the Capability Library or Capability Models 

Library and then edited an item, the Status, Source, and Linked Status filters were removed 
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after editing the item and returning to the Library page. The keyword search, sort, and 
pagination parameters were retained. 

With this enhancement, any settings for the Status, Source, and Linked Status filters remain 

set after editing an item in the Capability Library or Capability Models Library. This enables 
administrators to edit multiple items without having to set their filters each time. 

Implementation 

This functionality is automatically enabled for all organizations. 

Permissions 

The following existing permissions apply to this functionality: 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Capabilities - 
Capability Models 
Library - Edit 

Grants ability to access the Capability Models 
Library and create and edit Capability Models. This 
permission cannot be constrained. This is an 

administrator permission. 

Core 
Administration 

 

Capabilities - 
Capability Models 

Library - Manage 

Grants ability to access the Capability Models 
Library and create, edit, and deactivate Capability 

Models. This permission cannot be constrained. 
This is an administrator permission. 

Core 
Administration 

 

Capabilities - Skills 
Profile - View 

Grants ability to view an employee Skills Profile. 
Users who have this permission may view the Skills 

Profile for anyone in the organization. However, 
individual ratings have privacy settings that control 
visibility within the Skills Profile. This permission 

cannot be constrained. This is an end user 
permission. 

Core 
Administration 

 

Capability Library - 
Edit 

Grants ability to create, edit, and copy capabilities 
via the Capability Library. Administrators with this 

permission cannot delete capabilities or change the 
status of a capability. This permission cannot be 
constrained. This is an administrator permission. 

Core 
Administration 

 

Capability Library - 
Manage 

Grants ability to create, edit, copy, delete, import, 
and approve capabilities via the Capability Library. 

Core 
Administration 
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This permission cannot be constrained. This is an 

administrator permission. 

 

Capability 
Preferences - 

Manage 

Grants ability to create and edit expertise levels and 
rating scales for capabilities via Capabilities 

Preferences. This permission cannot be 
constrained. This is an administrator permission. 

Core 
Administration 
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Capability Model Targets 
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Capability Model Targets 

With this enhancement, administrators can set proficiency level targets for all users or for 
specific organizational units. When capability model targets are set, users see targets in a 

table in the Skills Profile outlining their critical skills, proficiencies, targets, and status. In 
instances where a user is aligned to multiple models with different target levels, the highest 
proficiency target is shown. 

How Does this Enhancement Benefit My Organization? 

When creating a model, administrators can specify target proficiency levels for critical skills 

to help users understand their requirements and skill gaps for their roles, allowing them to 
plan their development towards meeting expectations and being successful. 

Implementation 

This functionality is automatically enabled for all organizations.  

The option to define capability targets is controlled by a new setting when creating or 
editing a capability model. This setting is disabled by default for all models.  

The proficiency levels that are available when setting proficiency targets are configured in 

Capability Preferences > Proficiency Levels. 

Permissions 

The following existing permissions apply to this functionality: 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Capabilities - 
Capability Models 

Library - Edit 

Grants ability to access the Capability Models 
Library and create and edit Capability Models. This 

permission cannot be constrained. This is an 
administrator permission. 

Core 
Administration 

 

Capabilities - 
Capability Models 
Library - Manage 

Grants ability to access the Capability Models 
Library and create, edit, and deactivate Capability 
Models. This permission cannot be constrained. 

This is an administrator permission. 

Core 
Administration 

 

Capabilities - Skills 
Profile - View 

Grants ability to view an employee Skills Profile. 
Users who have this permission may view the Skills 
Profile for anyone in the organization. However, 
individual ratings have privacy settings that control 

visibility within the Skills Profile. This permission 
cannot be constrained. This is an end user 
permission. 

Core 
Administration 
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Capability 

Preferences - 
Manage 

Grants ability to create and edit expertise levels and 

rating scales for capabilities via Capabilities 
Preferences. This permission cannot be 
constrained. This is an administrator permission. 

Core 

Administration 
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Create a Capability Model with Targets 

When creating or editing a capability model, administrators can now enable and define 
target proficiency levels for capabilities in a model. The target proficiency level represents 

the proficiency level that is required for the capability model. Administrators may define 
target proficiency levels for all users in the organization or for specific organizational units 
(OUs).  

The proficiency levels that are available when setting proficiency targets are configured in 

Capability Preferences > Proficiency Levels. 

To create a Capability Model, go to ADMIN > TOOLS > CORE FUNCTIONS > 
CAPABILITIES > CAPABILITY MODELS LIBRARY. Then, select the CREATE button. 

To edit a Capability Model, go to ADMIN > TOOLS > CORE FUNCTIONS > CAPABILITIES 
> CAPABILITY MODELS LIBRARY. Then, select the Edit link for the appropriate Capability 

Model. 

Permissions 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Capabilities - 

Capability Models 
Library - Edit 

Grants ability to access the Capability Models 

Library and create and edit Capability Models. This 
permission cannot be constrained. This is an 
administrator permission. 

Core 

Administration 

 

Capabilities - 
Capability Models 

Library - Manage 

Grants ability to access the Capability Models 
Library and create, edit, and deactivate Capability 

Models. This permission cannot be constrained. 
This is an administrator permission. 

Core 
Administration 
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Enable Capability Targets 

When creating a capability model, capability targets are disabled by default. To enable 
capability targets for the competency model, enable the Define Capability Targets toggle. 

Set Capability Targets for All Users 

To set the same capability targets for all users who are included in the capability model, 
select All Users in the Set capability targets for field. 

When this option is selected, a single set of sliders are available with one slider for each 

capability. Select the target proficiency level for each capability. The selected targets are 
applied to all users in the capability model. 
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Set Capability Targets for Specific OUs 

To set different capability targets for each organizational unit associated with the capability 
model, select Specific OUs in the Set capability targets for field. 

When this option is selected, each organizational unit associated with the capability model 
will have a distinct set of sliders to set specific targets for each organizational unit. This 

method could be used to set a model for an entire department or team with different 
proficiency levels for different roles within that department or team. Similarly, this method 
could be used to set a model for a job type but require different proficiency levels for Junior 

or Senior titles. 
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View Skill Proficiency Targets and Gaps 

When a user belongs to an organizational unit (OU) with an associated capability model, a 
Your Critical Skills table is displayed on the user's Skills Profile. This table outlines the 

user's critical skills, their predicted proficiency ratings, targets, and status for the proficiency 
target. If the user is aligned to multiple competency models with different proficiency targets 
for the same skills, the highest proficiency target is displayed. If a skill does not have a 

proficiency target, then it is not displayed in this section. 

A user's predicted proficiency rating is an amalgamation of all declared ratings for the user 
(Self, Manager, and Peers) and the user's skill level that can be inferred from their job 
history and job title. 

To access the Skills Profile page, go to HOME > UNIVERSAL PROFILE. Then, click the 

Skills tab. 

To access another user's Universal Profile - Bio page, select the user's photograph from 
any page within Universal Profile or from Global Search. From there, you can access the 
user's Skills Profile page by clicking the Skills tab. 

Permissions 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Capabilities - Skills 
Profile - View 

Grants ability to view an employee Skills Profile. 
Users who have this permission may view the Skills 
Profile for anyone in the organization. However, 
individual ratings have privacy settings that control 

visibility within the Skills Profile. This permission 
cannot be constrained. This is an end user 
permission. 

Core 
Administration 
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New Email Action Type for Skills Rating Feedback Requests 
With this enhancement, a new Skills Feedback action type is available in Email 

Administration, and a new email trigger, “Skills Feedback Requested,” is available for this 
action type. When active, this email is triggered when a user requests skills feedback. This 
email can be configured as a reminder or a notification, and it can be sent to Rater (the 

person whose feedback is requested), Requester (the person requesting the feedback), or 
a specific user. 

The following tags are available for this email trigger: 

o PreviewTargetUsers - This displays the names of the target users who are pending 
responses within the request, up to three users. 

o TargetUserCount - This displays a count of how many users are pending feedback in 
the request. 

o PreviewRatedCapabilities - This displays the names of the skills that are pending 
feedback in the responses, up to three skills. 

o CapabilitiesCount - This displays a count of all of the skills that are pending feedback in 

the request. 

o RequestsLink - This includes a link to the skills feedback request. 

o RequestName - This displays the name of the request. 

o RequesterName - This displays the name of the person requesting feedback. 

How Does this Enhancement Benefit My Organization? 

A new email action type for Skills Rating Feedback Requests gives administrators the 
ability to ensure requests for feedback reach the rater on a timely basis. 

Implementation 

This functionality is automatically enabled for all organizations. 

Permissions 

The following existing permissions apply to this functionality: 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Global Email 
Administration - 
Manage 

Grants ability to manage email trigger templates 
across all active modules in the portal. Enables 
creating, editing and deleting email message 

templates for various system actions and 
workflows. This permission can be constrained by 
OU, User's OU, User Self and Subordinates, and 

User. This is an administrator permission. 

Core 
Administration 
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Global Email 

Administration - 
View 

Grants view only access to email templates/triggers 

and email logs at the global level for the portal. This 
permission can be constrained by OU, User's OU, 
User Self and Subordinates, and User. This is an 

administrator permission. 

Core 

Administration 
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People Matrix - Manager Mode 
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People Matrix - Manager Mode 

A new People Matrix feature displays a group of users and their proficiency for a set of 
capabilities. Managers can configure which users and capabilities are included in the 

matrix. 

The following features are available: 

o Create interactive matrices to visualize skills data at the team level 

o Set target goals and see how your teams compares with the targets 

o Easily review and compare self-ratings, peer ratings, and manager ratings in a single 
interface 

o Proficiency levels are predicted by the AI for declared skills tied to the employee role 

People Matrix's “Manager Mode” displays a team's declared skills and targets. Indirect 
managers and interested parties can be given access to rating data via a new constrainable 

permission. 

Matrices can be easily managed from the home page where you can take advantage of 
summary metrics before diving into the details. Rating data can be actionable from the 
matrix; managers can rate employees and peers and data can be exported. Skills-based 

“Related Learning” recommendations are available for Learning customers. 

How Does this Enhancement Benefit My Organization? 

Managers and leaders can visualize their team's skills in an interactive matrix, facilitating 
comparisons, gap analysis, and tools to take action. 

Frequently Asked Questions (FAQs) 

Do I need to purchase People Matrix to use it?  

No, People Matrix is available to CSX customers free of charge for the manager use case. 

Does People Matrix work with Edcast?  

Not currently. For now, People Matrix relies on the Skills Graph data. As we further 
integrate the systems, this may become possible. 

What features do I need to use the People Matrix?  

Only Capabilities is required, but if you want to take advantage of learning 
recommendations, then the CSX Learning product is needed. 

What do I need to get started with the People Matrix? 

Ideally, you will have already defined what skills are important to your team and will have 
baseline data. If you do not have baseline data, you can always add it via the matrix, but 
you will still need to define what it is you want to track. People Matrix can help in showing 
you what skills are shared by your team, and what skills they might have based on their 

roles. 

Does the People Matrix support constraints?  

Yes, viewers of the People Matrix can be constrained to just their teams, location, division, 
etc. 
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Does People Matrix support Capability Models?  

No, but it is targeted to be added in a future release. 

How are predicted ratings calculated?  

Using our skills ontology and job history, Cornerstone has been able to identify what skills 
are tied to what role, and based on years of experience and rating data, can assign a 
predicted value for declared skills. 

Can I create a matrix for employees that are not my subordinates?  

Yes, but unless the rating data is set to public, you may not be able to see it when it is 
added. To solve for this, users who need access to rating data beyond that of their direct 
subordinates can be granted the User Ratings - View All Shared Ratings permission. This 

allows them to see ratings that have been shared. This permission can be constrained. 

Considerations 

o To update ratings via the matrix, customers must enable the feature connectors in the 
feedback templates. 

o Proficiency Levels and Rating Scales can be configured independently. Customers are 
advised to keep Proficiency Levels and Rating Scales the same to avoid confusion.  

o Related Learning requires customers to have purchased the Learning functionality.  

Implementation 

This functionality is automatically enabled for all organizations.  

Access to the People Matrix is controlled by the People Matrix and User Ratings - View All 
Shared Ratings permissions. Access to predicted proficiency levels is controlled by the 
Capabilities - Predicted User Proficiency Levels - View permission. When users are granted 

the User Ratings - View All Shared Ratings permission, they are granted access to the 
specified rating data wherever it is available. 

Glossary 

o People Matrix - A people matrix displays a group of users and their proficiency for a set 
of capabilities. Managers can configure which users and capabilities are included in the 

matrix. 

Permissions 

The following new permissions apply to this functionality: 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Capabilities - 

Predicted User 
Proficiency Levels - 
View 

Grants access to view the predicted proficiency 

level for a user's skill. This permission can be 
constrained to User, OU, User's OU, User's Self, 
User Self and Subordinates, and User's Direct 

Subordinates. The constraints on this permission 

Core 

Administration 
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determine for which user the predicted skill 

proficiency levels are visible. This is a manager 
permission. 

 

People Matrix Grants access to the People Matrix functionality. 

This permission can be constrained to User, OU, 
User's OU, User Self and Subordinates, and User's 
Direct Subordinates. The constraints on this 

permission determine which users are available in 
the People Matrix. This is a manager permission. 

Core 

Administration 

 

User Ratings - View 
All Shared Ratings 

Grants ability to view all ratings that are shared with 
others in addition to the rater. This permission 
applies to anywhere the ratings are displayed, such 

as People Matrix and Skills Profile. This permission 
is intended for indirect managers or non-managers 
to be able to view rating data for users over which 

they have no oversight. This permission grants 
access to all OU types, both standard and custom. 
This permission can be constrained to User, OU, 

User's OU, User Self and Subordinates, and User's 
Direct Subordinates. The constraints on this 
permission determine whose shared ratings the 

person can view. This is a manager permission. 

Core 
Administration 

The following existing permissions apply to this functionality: 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Capability 
Preferences - 
Manage 

Grants ability to create and edit expertise levels and 
rating scales for capabilities via Capabilities 
Preferences. This permission cannot be 

constrained. This is an administrator permission. 

Core 
Administration 

 

User Rating 
Templates - Manage 

Grants ability to manage feedback templates for 
capabilities. This permission cannot be constrained. 
This is an administrator permission. 

This permission only works when used in 
conjunction with the User Rating permission. 

Core 
Administration 
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Security Roles 

Upon release, the new Capabilities - Predicted User Proficiency Levels - View, People 
Matrix, and User Ratings - View All Shared Ratings permissions are automatically granted 
to the default System Administrator role. Administrators must grant this permission with the 

appropriate constraints to other roles, if necessary. 
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Capability Feedback Templates - People Matrix Feature Connector 

With this enhancement, a new People Matrix feature connector is available to enable for 
capability feedback templates. To update ratings via the People Matrix, administrators must 

enable the People Matrix feature connector in the appropriate feedback templates. 

Upon release, this toggle is disabled for all existing templates. 

To edit a Capability Feedback Template, go to ADMIN > TOOLS > CORE FUNCTIONS > 
CAPABILITIES > FEEDBACK TEMPLATES. Then, select the Edit link to the right of the 
appropriate feedback template. 

Permissions 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

User Rating 

Templates - Manage 
Grants ability to manage feedback templates for 
capabilities. This permission cannot be constrained. 
This is an administrator permission. 

This permission only works when used in 

conjunction with the User Rating permission. 

Core 

Administration 
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People Matrix Homepage 

People Matrix is a tool to help managers to visualize and better understand the 
qualifications of people on your team or in your organization. Managers can create multiple 

matrices to track various skill and employee groups. 

The People Matrix Homepage displays a summary of each available people matrix. 

To access the People Matrix homepage, go to SKILLS > PEOPLE MATRIX. 

Permissions 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGO
RY 

 

People Matrix Grants access to the People Matrix functionality. 
This permission can be constrained to User, OU, 
User's OU, User Self and Subordinates, and User's 

Direct Subordinates. The constraints on this 
permission determine which users are available in 
the People Matrix. This is a manager permission. 

Core 
Administration 

 

User Ratings - View 
All Shared Ratings 

Grants ability to view all ratings that are shared with 
others in addition to the rater. This permission 
applies to anywhere the ratings are displayed, such 

as People Matrix and Skills Profile. This permission 
is intended for indirect managers or non-managers 
to be able to view rating data for users over which 

they have no oversight. This permission grants 
access to all OU types, both standard and custom. 
This permission can be constrained to User, OU, 

User's OU, User Self and Subordinates, and User's 
Direct Subordinates. The constraints on this 
permission determine whose shared ratings the 

person can view. This is a manager permission. 

Core 
Administration 
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Create a People Matrix 

If no matrices exist, select the GET STARTED button to create a matrix. 

If one or more matrices exist, select the CREATE NEW button to create a matrix.  
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See Create a People Matrix on page 29 for additional information. 

People Matrix Summaries 

The People Matrix homepage displays a summary for each of the people matrices that are 
available to you. The following information is displayed in the summary for each matrix: 

o Matrix Name 

o Skills - This displays the number of skills included in the matrix. 

o Total Employees - This displays the number of users included in the matrix. 

o Proficiency Targets - The proficiency target icons only appear if the matrix includes 
skills with proficiency targets. 

o Green - The green circle with the checkmark indicates the number of users in the 
matrix who achieved an Overall Target Achievement score of 100%. 

o Red - The red circle with the exclamation point indicates the number of users in 
the matrix who achieved an Overall Target Achievement score below 80%. 

o Yellow - The yellow triangle with the exclamation point indicates the number of 
users in the matrix who achieved an Overall Target Achievement score greater 

than 80% but less than 100%. 

o As of - This displays the date on which the data was last updated. 
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Create a People Matrix 

A people matrix displays a group of users and their proficiency for a set of capabilities. 
Managers can configure which users and capabilities are included in the matrix. 

To create a People Matrix, go to SKILLS > PEOPLE MATRIX. 

o If no matrices have been created yet, then select the GET STARTED button. 

o If at least one matrix has been created, then select the CREATE NEW button. 

To edit a People Matrix, go to SKILLS > PEOPLE MATRIX. Select the appropriate matrix. 

From the People Matrix, select the Options menu and select Edit Matrix. 

Permissions 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGO
RY 

 

People Matrix Grants access to the People Matrix functionality. 

This permission can be constrained to User, OU, 
User's OU, User Self and Subordinates, and User's 
Direct Subordinates. The constraints on this 

permission determine which users are available in 
the People Matrix. This is a manager permission. 

Core 

Administration 

 

User Ratings - View 
All Shared Ratings 

Grants ability to view all ratings that are shared with 
others in addition to the rater. This permission 
applies to anywhere the ratings are displayed, such 

as People Matrix and Skills Profile. This permission 
is intended for indirect managers or non-managers 
to be able to view rating data for users over which 

they have no oversight. This permission grants 
access to all OU types, both standard and custom. 
This permission can be constrained to User, OU, 

User's OU, User Self and Subordinates, and User's 
Direct Subordinates. The constraints on this 
permission determine whose shared ratings the 

person can view. This is a manager permission. 

Core 
Administration 

Step 1 - Select Team 

On the Select Team step, you can configure the matrix name and select which users are 

included in the matrix. 



Core/General Release Notes: Core/General 

  csod.com 30 

 

The following options are available to help you configure the matrix name and the group of 
users displayed in the matrix: 

1. Add OUs - By default, the matrix includes all of the creator's direct reports. Select this 

button to add users or organizational units to the matrix. The constraints on the People 
Matrix permission determine which users are available to add. 

2. Remove Selected - To remove users from the matrix, select the checkbox next to the 
appropriate users, and select the Remove Selected button. 

3. Include Subordinates - Select this option to include the user's subordinates in the 
matrix. When this option is selected, the subordinates are only included if they are 
within the matrix creator's permission constraints. In addition, you must have the 

necessary permission to view the shared ratings of users in the matrix. 

After selecting the appropriate users, select NEXT to proceed to the Select Skills step. 

Step 2 - Select Skills 

On the Select Skills step, you can configure which skills are included in the matrix and the 

target proficiency level for each skill. 
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The following options are available to help you configure the matrix skills: 

1. Search and Add Skills - To add a skill, search for the skill and select Add Skill. 

2. Remove Selected - To remove skills from the matrix, select the checkbox next to the 

appropriate skills, and select the Remove Selected button. 

3. Proficiency Target Level - From the drop-down, select the target proficiency level for 
each skill in the matrix. The people matrix will compare each user's skill level with this 
target level. 

4. Team Skills - This section displays the top 10 declared skills that are shared for the 
people selected in the matrix. Select the plus icon for a skill to add it to the matrix. 

5. Skills Your Team Might Have - This section displays the top 10 skills your team may 
have but the skills have not been declared on your team members' profiles. These skills 

are identified based on the users' positions and skills identified by other employees with 

the same position title. Select the plus icon for a skill to add it to the matrix. 

After selecting the appropriate skills, select NEXT to proceed to the Default Rating Source 
step. 

Step 3 - Add Rating Source and Title 

On the Add Rating Source and Title step, you must select the default source of the ratings 
that should be used for the matrix and provide a title for the matrix. The rating source can 

be changed at any time when viewing the People Matrix. 
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The following options are available to help you configure the rating source: 

1. Select Rating Source - Select which rating source should be used to display ratings in 

the matrix. The following options are available: 

A. Latest Manager Rating 

B. Declarations Only 

C. Predicted Proficiency Rating - This option displays each user's predicted proficiency 
for the skills on the matrix. A user's predicted proficiency rating is an amalgamation 

of all declared ratings for the user (Self, Manager, and Peers) and the user's skill 
level that can be inferred from their years of experience in the role. If no value is 
displayed, it may mean that there is no rating history for the skill or the skill is not 

normally associated with the role. If a rating is added, a score will be computed and 
displayed. 
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2. Add a Title to Your Matrix - Enter a name for your matrix, up to 200 characters. The 
matrix name should reflect the purpose of the matrix. The name will be displayed on the 

People Matrix Homepage and the People Matrix page. 

3. Add a Description - Enter a description to explain the purpose of the matrix, up to 1000 

characters. 

After selecting the rating source and providing a title, select SAVE. The new matrix is 
added to your People Matrix Homepage, and you are directed to the newly created People 

Matrix. Only the matrix creator can view the matrix. 

o See People Matrix Homepage on page 26 for additional information. 

o See People Matrix - Overview on page 34 for additional information. 
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People Matrix - Overview 

The People Matrix displays all of the selected users and their ratings for the selected skills. 
Only the matrix creator can view the matrix. 

To view a People Matrix, go to SKILLS > PEOPLE MATRIX. Then, select the appropriate 

matrix. 

Permissions 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGO
RY 

 

Capabilities - 
Predicted User 
Proficiency Levels - 

View 

Grants access to view the predicted proficiency 
level for a user's skill. This permission can be 
constrained to User, OU, User's OU, User's Self, 

User Self and Subordinates, and User's Direct 
Subordinates. The constraints on this permission 
determine for which user the predicted skill 

proficiency levels are visible. This is a manager 
permission. 

Core 
Administration 

 

People Matrix Grants access to the People Matrix functionality. 

This permission can be constrained to User, OU, 
User's OU, User Self and Subordinates, and User's 
Direct Subordinates. The constraints on this 

permission determine which users are available in 
the People Matrix. This is a manager permission. 

Core 

Administration 

 

User Ratings - View 

All Shared Ratings 

Grants ability to view all ratings that are shared with 

others in addition to the rater. This permission 
applies to anywhere the ratings are displayed, such 
as People Matrix and Skills Profile. This permission 

is intended for indirect managers or non-managers 
to be able to view rating data for users over which 
they have no oversight. This permission grants 

access to all OU types, both standard and custom. 
This permission can be constrained to User, OU, 
User's OU, User Self and Subordinates, and User's 

Direct Subordinates. The constraints on this 
permission determine whose shared ratings the 
person can view. This is a manager permission. 

Core 

Administration 
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Edit Matrix 

To edit the matrix, select the Options menu in the upper-right corner of the page, and select 
Edit Matrix. See Create a People Matrix on page 29 for additional information. 

Delete Matrix 

To delete the matrix, select the Options menu in the upper-right corner of the page, and 
select Delete Matrix. This permanently deletes the matrix. 

Export Matrix as CSV 

To export the matrix and data to a CSV file, select the Options menu in the upper-right 

corner of the page, and select Export as CSV. Each row in the CSV file represents a skill 
for a user. 

Copy Matrix 

To copy the matrix, select the Options menu in the upper-right corner of the page, and 
select Copy Matrix. See Create a People Matrix on page 29 for additional information. 
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Rating Source 

By default, the matrix uses the default rating source configured for the matrix. To view 
ratings from a different source, select the appropriate source from the Rating Source drop-
down menu. 

Note: Rating Source is determined by the rater's relation at the time of the rating, 

regardless of the person's current relation. 

Proficiency Levels and Targets 

In the upper-right corner of the page, each of the proficiency levels are displayed with their 
corresponding name. Viewers can hover over a proficiency level to view a description. 

If proficiency targets are configured for the selected skills' capability model, then the 
following assessments are displayed in the matrix: 

o Target Met - This indicates the user's rating is at or above the skill's proficiency target. 

o Near Target - This indicates the user's rating is within 80% of the skill's proficiency 

target. 

o Off Target - This indicates the user's rating is less than 80% of the skill's proficiency 

target. 

Filter Users and Skills 

The following filters are available: 

o Employee Search - Search for a specific user in the matrix. When a search is 
conducted, the matrix only displays users who match the search criteria. 

o Skill Drop-down - Select a specific skill to display. When a skill is selected, only the 
selected skill is displayed. 

o Proficiency Level Drop-down - Select a proficiency level to display. When a proficiency 

level is selected, only ratings with the selected proficiency level are displayed. 

People Matrix Data 

The following information is displayed in the People Matrix: 

o Employee Name - The first column displays each user who was configured to be 

included in the People Matrix. The matrix only displays users who are within the 
viewer's permission constraints. 

o Skills and Proficiencies - The matrix displays the user's proficiency level for each of the 
skills. 

o The proficiencies are based on the selected Rating Source. 

o If a proficiency target is configured for the skill's capability model, then the matrix 
displays whether the user has met the target, is near the target, or is off the target. 

o On Target - This indicates the user meets or exceeds the target. 

o Near Target - This indicates the user is below the target by one level. 

o Off Target - This indicates the user is below the target by two or more levels. 
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o If no proficiency target is configured for the skill's capability model, then the rating 
circles are shaded to reflect the proficiency level. Higher levels are displayed with 

a darker color, while lower levels are displayed with a lighter color. 

o When Declarations Only is selected as the rating source, a checkmark is 
displayed if the user has declared the skill. A proficiency assessment is not 
displayed. 

o When Latest Peer Rating is selected as the rating source, if there are multiple 
ratings from peers for the skill, then the latest average rating is displayed. 

o Skill Actions - An Actions menu (three dots) is available by hovering over the skill rating 
in the matrix. Actions are available based on the rating source and whether the People 

Matrix feature connector is enabled for the source. The option names may vary as they 
can be configured in the feedback template. The following actions may be available if 
configured in the feedback template: 

o Request a Proficiency Rating 

o View Details - Select this option to view the skill details in a flyout. See Skills 
Profile - View Skill Details. 

o Update Ratings - Select this to provide a new rating for the user. When a new 
rating is provided, the matrix displays the new rating. Updating a rating adds a 

new rating for the user; it does not overwrite the previous rating. See Skills Profile 
- Provide Skill Feedback. 

o Other options may be available. 

o Average Proficiency Level or Overall Target Achievement Score - This column displays 
the user's average proficiency rating level for all of the skills in the matrix. The average 

only includes skills with ratings. When proficiency targets are available, this column 
displays the number of ratings that are on target. This column is not displayed when the 

rating source is Declarations Only. 
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Core/General Enhancements 
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Accessibility Enhancements 
The following accessibility enhancements are included with the March '23 Release: 

o Accessibility Enhancements - Learning 

file:///C:/CSODOnlineHelp%202023-03-07%20v2/Content/0_Whats_New/231/Learning/Accessibility%20Enhancements/Accessibility%20Enhancements%20-%20March%202023.htm
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Copy Down: Grant Access Rights to System Administrator of a 
Customer Portal 
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Copy Down: Grant Access Rights to System Administrator of a 
Customer Portal 

With this enhancement, system administrators can more effectively view and manage their 
portal's copy downs. The new Copy Down administration page enables administrators to do 
the following: 

o View copy down records 

o View copy down details and blackout dates 

o Cancel copy down requests and provide a cancel reason 

o Subscribe and unsubscribe to email notifications 

Before canceling any scheduled copy down, it is recommended that system administrators 
consult with the person who initiated the copy down request. 

How Does this Enhancement Benefit My Organization? 

System Administrator’s ability to view copy down details for their portal improves 
transparency and reduces the dependency on Cornerstone to share copy down related 

information. This tool provides self-service ability to cancel a copy down and subscribe to 
email notifications. 

Considerations 

The Copy Down tool does not allow system administrators to schedule copy downs. 

Implementation 

This functionality is automatically enabled for all organizations. The new Copy Down - 
Cancel permission controls access to the Copy Down tool available in Core Functions. 

Glossary 

o Copy Down - A copy down completely copies your database from one environment to 
another. Traditionally, this is done from a Production environment to a Stage or Portal 

environment. It can also occur from Pilot to Stage. 

Permissions 

The following new permission applies to this functionality: 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Copy Down - Cancel Allows administrator to access the Copy Down tool, 
view and cancel copy downs, and subscribe or 
unsubscribe to email notifications. This permission 

cannot be constrained. This is an administrator 
permission. 

Core 
Administration 
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Security Roles 

Upon release, the new Copy Down - Cancel permission is automatically granted to the 
default System Administrator role. Administrators must grant this permission to other roles, 
if necessary. 
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Copy Down Tool 

The Copy Down tool enables system administrators to view copy downs, cancel scheduled 
copy downs, and subscribe or unsubscribe to email notifications. Only the most recent 60 

copy down records can be viewed and exported. Note: The Copy Down tool does not allow 
administrators to schedule copy downs. 

If there are any copy down request blocks associated with your environment, they are 
displayed at the top of the page. 

All copy down records are displayed in Pacific Standard Time (PST). 

To access the Copy Down tool, go to ADMIN > TOOLS > CORE FUNCTIONS > COPY 

DOWN. 

Permissions 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGO
RY 

 

Copy Down - Cancel Allows administrator to access the Copy Down tool, 
view and cancel copy downs, and subscribe or 
unsubscribe to email notifications. This permission 
cannot be constrained. This is an administrator 

permission. 

Core 
Administration 

 

Enable or Disable Email Notifications 

Use the Receive Email Notifications toggle to enable or disable email notifications. See 

Enable or Disable Email Notifications for Copy Downs on page 46 for additional 
information. 
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Export Copy Down Records 

To export copy down records to Excel, select the Export Copy Down Records option from 
the three-dot menu icon in the upper-right corner of the Copy Down Records table. See 
Export Copy Down Records on page 48 for additional information. 

Export Blackout Dates 

To export the upcoming copy down blackout dates for your environments to Excel, select 

the Export Blackout Dates option from the three-dot menu icon in the upper-right corner of 
the Copy Down Records table. See Export Copy Down Blackout Dates on page 47 for 
additional information. 

View Copy Down Details 

To view the details of a copy down, select the View link for the appropriate copy down. See 

View Copy Down Details on page 51 for additional information. 

View Copy Down Blackout Dates 

To view the copy down blackout dates, select the View link for the appropriate copy down. 
In the date and time section, select the View Blackout Dates link. See View Copy Down 
Blackout Dates on page 49 for additional information. 

Cancel Copy Down 

To cancel a scheduled copy down, select the Cancel link for the appropriate copy down. 

See Cancel a Copy Down on page 45 for additional information. 

Copy Down Table 

The following information is displayed for each completed, scheduled, or cancelled copy 
down: 

o Execution Date and Time - This is always displayed in Pacific Standard Time (PST). 

o Competition Date and Time - This is always displayed in Pacific Standard Time (PST). 

o Source Environment 

o Destination Environment 

o Requestor User 

o Process ID 

o Status - The following statuses are available: 

o Scheduled - The copy down has been scheduled but not started. 

o Processing - The copy down has started and is in progress. 

o Cancelled - The copy down has been cancelled. 

o Completed - The copy down completed successfully. 

o Failed - The copy down failed either partially or completely. 
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Cancel a Copy Down 

Administrators with the appropriate permission can cancel a scheduled copy down from the 
Copy Down tool. Administrators can cancel any scheduled copy down request, regardless 

of who created the request. 

Before canceling any scheduled copy down, it is recommended that administrators consult 
with the person who initiated the copy down request. 

To cancel a copy down, go to ADMIN > TOOLS > CORE FUNCTIONS > COPY DOWN. 
Then, select the Cancel link for the appropriate copy down. This option is only available for 

scheduled copy downs. 

In the pop-up, provide a reason for the cancellation, and select the YES, CANCEL 
REQUEST button. The cancellation reason is included in the cancellation notification email, 
if enabled. 

Permissions 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Copy Down - Cancel Allows administrator to access the Copy Down tool, 
view and cancel copy downs, and subscribe or 

unsubscribe to email notifications. This permission 
cannot be constrained. This is an administrator 
permission. 

Core 
Administration 
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Enable or Disable Email Notifications for Copy Downs 

Email notifications may be sent when a copy down is scheduled, modified, or cancelled. 
When email notifications are enabled, they are sent to the email address associated with 

the copy down. 

To enable or disable the email notifications for copy downs, go to ADMIN > TOOLS > 
CORE FUNCTIONS > COPY DOWN. Then, enable or disable the Receive Email 
Notifications toggle. 

Permissions 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Copy Down - Cancel Allows administrator to access the Copy Down tool, 

view and cancel copy downs, and subscribe or 
unsubscribe to email notifications. This permission 
cannot be constrained. This is an administrator 

permission. 

Core 

Administration 

 



Core/General Release Notes: Core/General 

  csod.com 47 

Export Copy Down Blackout Dates 

A copy down blackout date is a date on which a copy down cannot be scheduled. It is 
important for administrators and organizations to have this information to be able plan their 

required copy downs accordingly. From the Copy Down tool, administrators can export the 
upcoming copy down blackout dates for their environments to an Excel file. 

To export copy down blackout dates to Excel, go to ADMIN > TOOLS > CORE 
FUNCTIONS > COPY DOWN. Then, select the three-dot menu icon in the upper-right 

corner of the Copy Down Records table. Then, select Export Blackout Dates. 

Permissions 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Copy Down - Cancel Allows administrator to access the Copy Down tool, 
view and cancel copy downs, and subscribe or 
unsubscribe to email notifications. This permission 

cannot be constrained. This is an administrator 
permission. 

Core 
Administration 
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Export Copy Down Records 

From the Copy Down tool, administrators can export the most recent copy down records to 
an Excel file. Up to 60 records are included in the exported file. 

To export copy down records to Excel, go to ADMIN > TOOLS > CORE FUNCTIONS > 

COPY DOWN. Then, select the three-dot menu icon in the upper-right corner of the Copy 
Down Records table. Then, select Export Copy Down Records. 

Permissions 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Copy Down - Cancel Allows administrator to access the Copy Down tool, 
view and cancel copy downs, and subscribe or 

unsubscribe to email notifications. This permission 
cannot be constrained. This is an administrator 
permission. 

Core 
Administration 
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View Copy Down Blackout Dates 

Administrators can view the copy down blackout dates from the View Copy Down Details 
flyout. 

To view the copy down blackout dates, go to ADMIN > TOOLS > CORE FUNCTIONS > 

COPY DOWN. Then, select the View link for the appropriate copy down. In the date and 
time section, select the View Blackout Dates link. 

Permissions 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Copy Down - Cancel Allows administrator to access the Copy Down tool, 
view and cancel copy downs, and subscribe or 

unsubscribe to email notifications. This permission 
cannot be constrained. This is an administrator 
permission. 

Core 
Administration 
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View Copy Down Details 

Administrators can view the following details for an existing copy down: 

o Source environment 

o Destination environment 

o The selected information to copy 

o Scheduled date and time for the copy down 

o Option to view blackout dates - See View Copy Down Blackout Dates on page 49 for 

additional information. 

o Email address for copy down statuses 

o Email settings 

o Acknowledgments provided when the copy down was requested  

To view the details of a copy down, go to ADMIN > TOOLS > CORE FUNCTIONS > COPY 
DOWN. Then, select the View link for the appropriate copy down. 

Permissions 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGO
RY 

 

Copy Down - Cancel Allows administrator to access the Copy Down tool, 
view and cancel copy downs, and subscribe or 

unsubscribe to email notifications. This permission 
cannot be constrained. This is an administrator 
permission. 

Core 
Administration 
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Custom Login Page - Advanced Option in Colorblock Layout 
Custom Login Page offers three templates that can be customized according to an 

organization's login requirements and branding: Background, Classic, and Colorblock.  

Previously, only the Background and Classic layouts included an Advanced Option section 
to support single sign-on (SSO) and self-registration links. Colorblock layout did not support 
adding an SSO or self-registration link. 

With this enhancement, the Advanced Option section is included in the Colorblock layout to 

allow customers to add an SSO link as well as a Self Registration link when creating new 
custom login pages. Text, link text, and color can be customized for these SSO and Self 
Registration links. 

 

Single Sign-On (SSO) 

Single sign-on allows the Cornerstone system to authenticate users into the portal upon 
their request to access the system. This affords users access to the system without having 

to log in once the user has been authenticated using their company login or local access 
network (LAN) password. 

o Enable SSO - Select this checkbox to enable an SSO Login link on the login page. 

o SSO Text - In this field, enter the text that should appear before the SSO Login link.  

o SSO Text Color - Select the text color for the text that appears before the SSO Login 
link. You can enter the Hex value in the text field or select the color box to enter RGBA 

values, Hex values, or manually select a color from the color palate. 

o SSO Link Text - In this field, enter the text for the SSO Login link.  
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o SSO Link Text Color - Select the text color for the SSO Login link text. You can enter 
the Hex value in the text field or select the color box to enter RGBA values, Hex values, 

or manually select a color from the color palate. 

o SSO Link - In this field, enter the inbound SSO URL for the portal. This is also known 

as the CSOD ACS URL. 

Self Registration 

Self-Registration functionality allows administrators to manage new users coming into the 
system via pre-defined groups. By sending them to a special URL and assigning the users 

a code, users will be assigned to a group when they register through the Self-Registration 
page. Each group can then have parameters set which will determine how that user will be 
classified and managed within the system. 

o Enable Self Reg - Select this checkbox to enable a Self Registration link on the login 

page. 

o Self Reg Text - In this field, enter the text that should appear before the Self Reg link.  

o Self Reg Text Color - Select the text color for the text that appears before the Self Reg 
link. You can enter the Hex value in the text field or select the color box to enter RGBA 
values, Hex values, or manually select a color from the color palate. 

o Self Reg Link Text - In this field, enter the text for the Self Reg link.  

o Self Reg Link Text Color - Select the text color for the Self Reg link text. You can enter 
the Hex value in the text field or select the color box to enter RGBA values, Hex values, 
or manually select a color from the color palate. 

o Self Reg Link - In this field, enter the Self Registration URL for the portal. This URL can 

be found on the Guest User Settings tab when managing the corresponding Self 

Registration Group. 

How Does this Enhancement Benefit My Organization? 

This enhancement provides the ability to add and customize a single sign-on (SSO) link 
and self-registration link in the Custom Login Page Colorblock layout. 

Considerations 

The Advanced Option section in the Colorblock layout is not available for existing custom 
login pages. It is only available when creating new custom login pages. 

Implementation 

This functionality is automatically enabled for all organizations.  

Permissions 

The following existing permission applies to this functionality: 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 
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Custom Login Page 

- Manage 

Grants access to create and edit custom login 

pages for the portal. Administrators with this 
permission can also enable or disable a custom 
login page and identify the default login page. This 

permission cannot be constrained. This is an 
administrator permission. 

Core 

Administration 
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Default Email Address Settings - Option to Define Multiple 
Addresses 



Core/General Release Notes: Core/General 

  csod.com 57 

Default Email Address Settings - Option to Define Multiple Addresses 

Prior to this enhancement, administrators could configure one default "From" email address 
and one default "Reply-To" email address. 

With this enhancement, administrators have the option to define up to 10 default "From" 

and "Reply-To" email addresses in the Default Email Address Settings section of Corporate 
Preferences. Once defined, they can be selected when creating or updating an email in 
Email Administration and in Marketing Communications. Administrators can edit and delete 

default email addresses at any time. 

This functionality is not available at the start of UAT. 

How Does this Enhancement Benefit My Organization? 

In cases where different email addresses are needed per functional area, those can now be 
pre-defined and selected from a drop-down when creating emails. 

Implementation 

This functionality is automatically enabled for all organizations. 

This functionality is not available at the start of UAT. 

Permissions 

The following existing permission applies to this functionality: 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Corporate 

Preferences - 
Manage 

Grants ability to manage Corporate Preferences, 

which includes several portal-wide settings. This is 
an administrator permission. 

Core 

Administration 
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Corporate Preferences - Default Email Address Settings 

The Default Email Address Settings section now enables administrators to define up to 10 
default "From" and "Reply-To" email addresses. Once defined, they can be selected when 

creating or updating an email in Email Administration and in Marketing Communications.  

Administrators can edit and delete default email addresses at any time. However, updating 
or removing an email address only impacts newly created emails and templates. Existing 
emails and templates are unaffected. 

To manage Corporate Preferences, go to ADMIN > TOOLS > CORE FUNCTIONS > CORE 

PREFERENCES > CORPORATE PREFERENCES. 

Permissions 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Corporate 
Preferences - 
Manage 

Grants ability to manage Corporate Preferences, 
which includes several portal-wide settings. This is 
an administrator permission. 

Core 
Administration 
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Create Email - Default Email Addresses 

Once additional default email addresses are defined in Corporate Preferences, they can be 
selected when creating or updating an email in Email Administration and in Marketing 

Communications.  

When creating an email, a new drop-down menu is available next to the From Address 
and Reply-To Address fields. This menu contains all of the defined default email 
addresses. When configuring the email, administrators can select one of the default email 

addresses or enter an email address in the text field. Administrators may modify the 
selected email address, as needed. 
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Deprecation of User and Organizational Unit (OU) Loads and 
Feeds for Data Load Wizard (DLW) - March '23 Update 
Ability to perform Users and OU data loads and feeds using DLW was deprecated with an 
end-of-life in the May ‘22 Release for most customers. Some customers were excluded 
from the May ’22 deprecation schedule due to missing feature parity in Edge Import. 

Most of the missing parity features those customers were dependent on became available 

in Edge Import with subsequent releases. 

Remaining Milestones 

All Data Load Wizard User and OU loads and feeds will be deprecated with the 2023 Q1 
Release. 

Exception 

The only exception is customers using Sensitive Personally Identifiable Information (SPII) 
fields in Data Load Wizard. These customers must meet the following criteria to be 

excluded: 

o Have the Sensitive Information option enabled in CHR Enablement > Features with 
Restrictions 

o The following fields appear in their Data Load Wizard User Load Template: 

o Date of Birth (SPII) 

o Social Security Number (SPII) 

Only for the excluded customers, Data Load Wizard loads and feeds will be deprecated 
with the 2023 July '23 Release. 

Important Note: This exception does not apply to customers using custom fields to 

manage their SPII fields. For this use case, Data Load Wizard loads and feeds will be 
deprecated with the 2023 Q1 Release. 
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March '23 Language Pack Updates 
New updates to Cornerstone Language Packs and additional languages are available with 

the March '23 Release. Please visit the March '23 Language Pack Updates posting to 
review the full list of changes and their targeted availability in stage and production 
environments. 

Languages with updates for the March '23 Release include: 

o Czech 

o Chinese (Traditional) 

o English (Australia) 

o English (UK) 

o French (France) 

o German 

o Greek 

o Italian 

o Japanese 

o Norwegian 

o Polish 

o Portuguese (Brazil) 

o Portuguese (Portugal) 

o Romanian 

o Russian 

o Spanish (Mexico) 

o Spanish (Spain) 

o Slovenian 

This functionality is not available at the start of UAT. 

Implementation 

This functionality is automatically enabled for all organizations. 

https://clients.csod.com/phnx/driver.aspx?routename=Social/Topic/Posting/FilePostingDetails&Posting=98562&Root=20
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OK Button Removed from SSO Timeout, Logout, and Error 
Pages 
Prior to this enhancement, an OK button was available on the Single Sign-on (SSO) 
Timeout, Logout, and Error pages. However, the OK button had no functionality. 

With this enhancement, the OK button is removed from the SSO Timeout, Logout, and 
Error pages. 

 

Implementation 

This functionality is automatically enabled for all organizations using Single Sign-on 

functionality. 
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Security Role Administration Enhancements 
The following enhancements have been made to Security Role Administration to help 

prevent inadvertent errors when creating and updating security roles: 

o The security role name is displayed when adding permissions to a security role 

o The permission name is displayed when adding constraints 

o "(Copy)" is displayed in the role name when copying an existing role 

To access Security Role Administration, go to ADMIN > TOOLS > CORE FUNCTIONS > 
SECURITY ROLE ADMINISTRATION. 

Adding Permissions to a Role 

When adding permission to a security role, the name of the security role is displayed in the 
Select Permissions pop-up. This helps administrators easily recall the security role to which 
they are adding permissions. 

 

Add Constraints to a Permission 

When adding constraints to a permission, the name of the permission is displayed in the 
Add Permission Constraints pop-up. This helps administrators easily recall the permission 
to which they are adding constraints. 

 

Copy Security Role 

When copying an existing security role, the new security role name has "(Copy)" added to 

the name of the original security role. This helps administrators easily identify that they are 
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creating or editing a copy rather than the original. This also helps administrators recall 
which security role is being copied and edited. 

 

Implementation 

This functionality is automatically enabled for all organizations. 

Permissions 

The following existing permission applies to this functionality: 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Security 
Administration - 

Manage 

Grants ability to create, modify and constrain 
security roles within the portal, and assign users to 

those security roles. This permission can be 
constrained by OU, User's OU, User, and User Self 
and Subordinates. This is an administrator 

permission. 

Core 
Administration 
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Edge Import Enhancements 
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Edge Import - Allow Update to Requisition Templates Created 
From UI 
Prior to this enhancement, Edge Import did not allow administrators to modify a requisition 
template that was created from the Requisition Templates page in the system. 

With this enhancement, administrators can now update any requisition template through 
Edge Import. Requisition Template ID and Requisition Template Reference IDs can be 

retrieved from Reporting 2.0 and used to update any requisition template. 

When creating a configuration for a Requisition Template load, the following question is 
now available: 

o What is the primary identifier? - The available options are Requisition Template 
Reference ID and Requisition Template ID (update only). The Requisition Template ID 

can be used to update an existing requisition template, regardless of how it was 
created. The Requisition Template Reference ID can be used to create new requisition 
templates and update templates that were created using Edge Import or Data Load 

Wizard. 

How Does this Enhancement Benefit My Organization? 

This enhancement provides more flexibility to manage requisition templates in bulk. 

Considerations 

The new configuration option is only available for new configurations. Administrators must 
create new configurations in order to use this option. 

Implementation 

This functionality is automatically enabled for organizations using Edge Import. 

Permissions 

The following existing permissions apply to this functionality: 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Access Edge Import Grants access to the Edge Import tool, which enables 
administrators to load data into their portal. This 
permission cannot be constrained. This is an 

administrator permission. 

Edge Import 

 

Access REC - 

Requisition Template 
Load 

Grants access to the Requisition Template load for 

Recruiting via Edge Import. This permission cannot 
be constrained. This is an administrator permission. 

Edge Import 
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Edge Import - Learning Load Enhancements (Training Loads) 
With this enhancement, training loads are updated with new fields and functions. 

Material Load 

Previously, administrators could create and update materials in bulk with all portal-
supported file types except for .ppsx. With this enhancement, the Material load now 

supports the .ppsx file type when creating or updating materials. 

ILT Events Load 

Previously, administrators could use this load to translate event-related standard and 

custom fields except Event ID. With this enhancement, the ILT Events load now supports 
the import of translations for the Event ID field. To use this field, the load configuration 
should be a Translation load type with Learning Object as the unique identifier. 

ILT Session Load 

Previously, administrators could use this load to translate session-related standard and 
custom fields except Session ID. With this enhancement, the ILT Session load now 
supports the import of translations for the Session ID field. To use this field, the load 

configuration should be a Translation load type with Locator Number as the unique 
identifier. 

Previously, when the unique identifier is set to "Unique Session ID across all Events," the 
Event ID was always required. However, it should only be required when creating new 

sessions. With this enhancement, when the unique identifier is set to "Unique Session ID 
across all Events," the Event ID is only required when creating new sessions. In the 
template guide, the description for Event ID is updated to reflect this behavior. An error is 

displayed if the Event ID is not provided for a new session when Session ID is unique 
across all events. 

Curriculum Load 

Previously, administrators needed to complete two loads to fully create curricula, the 
Curriculum load to create the curriculum and the Curriculum Structure load to add child 
learning objects. With this enhancement, the Curriculum load is enhanced with Child LO ID 

and Section Name fields. This ensures at least one child learning object is added to the 
new curriculum structure. These fields are only required when creating new curricula. 
These fields are not applied when updating curricula, as administrators should use the 

Curriculum Structure load to update the curriculum structure. 

LO Equivalency Load 

Previously, administrators could use this load type to apply equivalencies to future 
transcript transactions, but equivalencies could not be applied retroactively. With this 

enhancement, an Apply Retroactively field is now available, and this field is optional. This 
enables administrators to apply equivalencies retroactively in bulk. 
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LO Availability Load 

For LO Availability loads, the existing Availability Type field is repurposed and renamed to 
Availability Criteria. Existing saved configurations cannot be used. Administrators must 

create new configurations and delete existing configurations. 

Previously, administrators could manage LO availability in bulk, but they could not set the 
training as Required, Suggested, or Featured. With this enhancement, a new Availability 
Type field is added. This field is optional, and it can be used to set the training as Required, 

Suggested, or Featured. When the Availability Criteria is removed via the data load, the 
respective Availability Type is also removed. 

Previously, the LO Availability load could only be used for manual, one-time loads. With this 
enhancement, automated scheduled feeds and Bulk API are now supported for this load 

type. Access to this functionality is controlled by new permissions. Also, Bulk API must be 
activated. 

Online Content (OLCO) Metadata Load 

Previously, the Online Content (OLCO) Metadata load could only be used for manual, one-
time loads. With this enhancement, automated scheduled feeds are now supported for this 
load type. Access to this functionality is controlled by a new permission. 

Online Content (OLCO) Transcript Load 

Previously, the Online Content (OLCO) Transcript load could only be used for manual, one-
time loads. With this enhancement, automated scheduled feeds are now supported for this 
load type. Access to this functionality is controlled by a new permission. 

Thumbnail Images 

Previously, administrators could not add thumbnail images to training in bulk. With this 
enhancement, a Thumbnail field is now available, and this field is optional. This allows 

administrators to apply thumbnail images to training in bulk. If no value is provided for this 
field, the Default Training Image Preferences are applied. The thumbnail image file must be 
placed in the Cornerstone FTP location in the following folder: LMS/[TRAINING LOAD 

TYPE]/Thumbnail. This FTP folder structure should be created it if does not already exist. 

This applies to the following load types: 

o Curriculum 

o ILT Event 

o Material 

o Online Course Metadata 

o Test 

o Video 

To remove a thumbnail image that is already set for a training item, load the training with a 
blank value for the Thumbnail field and set the configuration to Apply Default Value for 

blank values. Following the load, the default thumbnail image will be applied based on 
Default Training Image Preferences. 
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Implementation 

This functionality is automatically enabled for all organizations using Edge Import. The 
template guide in Edge Import will be updated to reflect these enhancements. 

Permissions 

The following new permission applies to this functionality: 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Access Bulk API - 

LMS - LO Availability 

Grants access to the LO Availability load in the 

Bulk API. This permission cannot be constrained. 
This is an administrator permission. 

Edge Import 

 

Access LMS - LO 
Availability Feed 

Grants access to the LO (Learning Object) 
Availability data feed via Edge Import. This 
permission cannot be constrained. This is an 

administrator permission. 

Edge Import 

 

Access LMS - OLCO 
Metadata Feed 

Grants access to the Online Content Metadata data 
feed via Edge Import. This permission cannot be 

constrained. This is an administrator permission. 

Edge Import 

 

Access LMS - OLCO 

Transcript Feed 

Grants access to the Online Content Transcript and 

Online Content Transcript Custom Field data feed via 
Edge Import. This permission cannot be constrained. 
This is an administrator permission. 

Edge Import 

Security Roles 

Upon release, the new Access Bulk API - LMS - LO Availability, Access LMS - LO 
Availability Feed, Access LMS - OLCO Metadata Feed, and Access LMS - OLCO 
Transcript Feed permissions are automatically granted to the default System Administrator 

role. Administrators must grant these permissions to other roles, if necessary. 
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Edge Import - Learning Load Enhancements (Transcript Loads) 
With this enhancement, additional functionality is added for updating transcript statuses 

using Edge Import. 

o Online Course Transcript Load - Previously, administrators could use this load to create 
transcript records in Failed status, and they could update transcript statuses from In 
Progress to Completed or Exempt. However, they could not update transcript statuses 

from In Progress to Failed. With this enhancement, administrators can update transcript 
statuses from In Progress to Failed. 

o ILT Transcript Load - Previously, the default value for the Pass/Fail field was Fail. With 

this enhancement, the default value for the Pass/Fail field is Pass. This default value is 
only applied if the Pass/Fail field is not mapped in the load configuration or for records 

in the loaded file that do not contain a value for the Pass/Fail field. 

How Does this Enhancement Benefit My Organization? 

This enhancement provides extended support of existing import fields. 

Implementation 

This functionality is automatically enabled for all organizations using Edge Import. The 
template guide in Edge Import will be updated to reflect this enhancement. 

Permissions 

The following existing permissions apply to this functionality: 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Access LMS - Online 
Transcripts Load 

Grants access to the Online Transcripts data load via 
Edge Import. This permission cannot be constrained. 

This is an administrator permission. 

Edge Import 

 

Access LMS - ILT 
Transcripts Load 

Grants access to the ILT Transcripts data load via 
Edge Import. This permission cannot be constrained. 

This is an administrator permission. 

Edge Import 
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Edge Import - New Learning Load Type (Certification Transcript 
Update) 
With this enhancement, Edge Import now provides the ability to edit certification due dates, 
edit certification expiration dates, and archive or unarchive certifications in bulk via manual 
loads using Edge Import. 

The new Certification Transcript Update load type supports the following fields: 

o User ID 

o Certification ID 

o Certification Due Date 

o Certification Expiry Date 

o Certification Archived 

Considerations 

o Feeds and Bulk API are not currently supported. This will be addressed in a future 

release. 

Implementation 

This functionality is automatically enabled for existing Edge Import customers. 

A new Access LMS - Certification Transcript Update Load permission controls access to 

this new load type in Edge Import. 

The template guide in Edge Import contains additional information for the new load type. 

Permissions 

The following new permission applies to this functionality: 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Access LMS - 
Certification 
Transcript Update 

Load 

Grants access to the Certification Transcript Update 
data load via Edge Import. This permission cannot be 
constrained. This is an administrator permission. 

Edge Import 

Security Roles 

Upon release, the new Access LMS - Certification Transcript Update Load permission is 

automatically granted to the default System Administrator role. Administrators must grant 
this permission to other roles, if necessary. 



Core/General Release Notes: Core/General 

  csod.com 72 

Edge Import Framework - Download Original File Uploaded 
With this enhancement, customers can download the original file that they uploaded for an 

Edge Import data load. This option is available in the Load Details section of Edge Import. 
The name of the file is now a link so the file that was uploaded can be downloaded.  

The link to download the file is accessible even if you were not the person who originally 
uploaded the file. However, the link respects the existing Download Reports Access when 

portal opts-in for Restrict reports access - Edge Import permission which is available via a 
backend setting. If this permission is enabled, then only users who have this permission 
can download the file. 

The link to download the file is only available for 30 days.  

To access the Edge Import Load Details page, go to ADMIN > TOOLS > EDGE > 

IMPORTS AND FEEDS > LOAD > [SPECIFIC LOAD] > LOAD DETAILS. 

 

How Does this Enhancement Benefit My Organization? 

When an Edge Import report indicates there is an error in the file that is uploaded, this 
enhancement makes it easier to fix the data based on the error given in the reports. This 
can help administrators resolve errors more easily. 

Implementation 

This functionality is automatically enabled for all organizations using Edge Import.  
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Permissions 

The following existing permission applies to this functionality: 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Access Edge Import Grants access to the Edge Import tool, which enables 
administrators to load data into their portal. This 
permission cannot be constrained. This is an 

administrator permission. 

Edge Import 

 

Download Reports 
Access when portal 

opts-in for Restrict 
reports access - 
Edge Import 

Grants ability to download Edge Import load details 
reports for loads performed by others.  

Users who do not have this permission cannot 
download load import results for loads performed by 
others. In addition, users without this permission 

cannot load data for someone who has previously 
only validated their data. 

This permission cannot be constrained. This is an 
administrator permission. 

This permission is only available and applicable when 

the portal has enabled the restriction for Edge Import 
load details report access. 

Edge 



Core/General Release Notes: Core/General 

  csod.com 74 

Integrations & APIs - Core/General 
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ADP Decidium Core Data Inbound Integration 
The new ADP Decidium Core Data Inbound Integration provides a one-way synchronization 

of users and organizational unit (OU) data from ADP Decidium to a Cornerstone portal.  

The integration provides the following features: 

o Facilitates User and OU sync from ADP to the Cornerstone portal by providing basic 
information 

o Provides options to run on Full Sync or Delta Sync mode 

o Supports sync of either User or OU or both 

o Option to exclude specific OUs 

o User friendly OU mapping 

o Email Notification with summary after the sync 

How Does this Enhancement Benefit My Organization? 

This integration provides centralized management of user and OU data in ADP Decidium to 

avoid redundant data entry work. 

Implementation 

This integration is available for self-activation. 

o Only available in ADP French Marketplace. 

o Only available in Edge Marketplace for CDG, FRA, and LHR swim lanes.  

Enablement is a two-step process: 

1. Purchase the integration via the ADP French Referral Marketplace. This requires 

contacting ADP directly to purchase, install, and configure. 

2. Purchase, install, and configure the integration in Edge Marketplace via the ADP 

Decidium Core Data Inbound Integration tile. 
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Cornerstone Learning Connector for ADP Workforce Now® Next 
Generation 
Cornerstone CSX currently has core (user and organizational unit) and single sign-on 
(SSO) integrations with ADP's Workforce Now. ADP will stop selling Workforce Now. This 
new integration provides a migration path for existing customers and provides integration 

solutions to new customers. 

The ADP Workforce Now Next Generation Integration includes the following key features: 

o Cornerstone Learning Connector for ADP Workforce Now Next Generation - This is a 
one-way integration that synchronizes user and organizational unit (OU) data from ADP 
Workforce Now Next Generation to CSX. The integration runs nightly at a pre-defined 

schedule for both OU and user syncs. Syncs can also be triggered ad hoc. 

o Cornerstone Learning Single Sign-on for ADP Workforce Now Next Generation - This 
provides a unidirectional SSO from ADP Workforce Now Next Generation to CSX (deep 

link and mobile are not supported). SSO is available to all users. 

This integration is available as of February 14. 

Considerations 

o The following ADP Workforce Now Next Generation implementations are not supported: 

o Employees that belong to multiple companies with different positions, locations, 

etc. 

o Employees that belong to multiple companies and have identical OU codes within 
the same OU type 

o Additional exceptions will be documented in the starter guide 

Implementation 

These integrations are available for self-activation in the Edge Marketplace. 

Two new tiles are available in Edge Marketplace that allow customers to install, configure, 

and enable the integration: 

o Cornerstone Learning Connector for ADP Workforce Now Next Generation 

o Cornerstone Learning Single Sign-on for ADP Workforce Now Next Generation 

Both tiles must be installed on the Edge Marketplace to run the core data inbound and SSO 

integrations. Set-up details will be provided in the starter guide. Integrations are only 
available to customers in LAX swim lanes. 

Enablement is a two-step process: 

1. Purchase the app on ADP Marketplace. The core data inbound and SSO integrations 
are bundled into one app on ADP Marketplace. 

2. Install the integrations on the Edge Marketplace. Integrations are only available to 

customers with an ADP Workforce Now Next Generation account. Those with a legacy 

ADP Workforce Now account are not able to purchase the app from ADP Marketplace. 
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This integration is available as of February 14. 

Permissions 

The following existing permissions apply to this functionality: 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Edge Integrations - 
Manage 

Grants access to the Integrations service for Edge 
Integrate where the administrator can configure, 

enable, and disable their third-party integrations that 
are used within the Cornerstone system. This 
permission cannot be constrained. This is an 

administrator permission. 

Edge 

 

Edge Marketplace - 

Manage 

Grants access to the Marketplace service for Edge 

Integrate where the administrator can browse and 
purchase integrations that can be used to extend the 
Cornerstone system. This permission cannot be 
constrained. This is an administrator permission. 

Edge 
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SOAP API Deprecation in 2023 Q4 
All Cornerstone SOAP APIs, except Transcript APIs (/webservices/LMS/LOWS.asmx), will 

be deprecated in Q4 of 2023. This will impact only a subset of API customers. 
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Mobile Enhancements 
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Auto Suggestions for Search 
With this enhancement, the search within the Cornerstone Learn app predicts the user’s 

query and provides suggestions as the user types. Up to 10 matching search results 
displayed when two or more characters are typed. Matching search text is highlighted in the 
suggested results overlay. When the user selects a suggested result, the user is navigated 

to the suggested page. 

This functionality is not available during UAT. 

 

How Does this Enhancement Benefit My Organization? 

Predictive search leads to better search results. Auto suggestions can directly take app 
users to results without having to manually type every character, minimizing the chance of 
an unsuccessful search. 
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Implementation 

This functionality is automatically enabled in versions of the Cornerstone Learn app 
available after the March '23 Release.  

If the apps on a user’s device are configured to auto-update, no action is required from the 

user to receive this functionality. If the apps on a user's device are not configured to auto-
update, the user must download the latest version of the app from either the Apple store or 
the Google Play store. 

This functionality is not available during UAT. 
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Deep Links in the Learn App 
Prior to this release, when a user selected a deep link, the user was directed to their web 

browser. 

With this release, Cornerstone Learn app users are taken directly to the relevant page in 
the Learn app when the following types of deep links are accessed using a mobile device: 

o Training Detail 

o Transcript 

o Launch and Register 

o Launch Training 

If the user is not already logged in to the app, they will be prompted to log in prior to 

navigating to the deep linked page or training. Email tags LAUNCH.TRAINING and 
TRANSCRIPT.LINK are also supported with this enhancement when the deep link backend 
setting is enabled for these tags. 

This functionality is not available during UAT. 

How Does this Enhancement Benefit My Organization? 

Deep links send users directly to the relevant Learn app module instead of the browser, 
which is in line with customer expectations and makes it easier to complete training when 
working remotely. 

Implementation 

This functionality is automatically enabled in versions of the Cornerstone Learn app 
available after the March '23 Release.  

If the apps on a user’s device are configured to auto-update, no action is required from the 

user to receive this functionality. If the apps on a user's device are not configured to auto-
update, the user must download the latest version of the app from either the Apple store or 
the Google Play store. 

Training must be enabled for Mobile in the Course Catalog. Deep links with csod.com are 

supported; deep links for Vanity URLs (custom base URLs) and Encoded URLs are not 
supported. 

This functionality is not available during UAT. 
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Goals in the Learn App 
With this enhancement, support for Goals is introduced in the Cornerstone Learn app. App 

users can access their goals from the Home screen. The Goals page lists the user's goals 
with overall progress and weight details. Users can view goal details, including Tasks, 
Targets, Comments, and Attachments. Users can sort and filter their goals. 

This functionality is not available during UAT. 

Learner Home - My Goals 

On the Learner Home page, a new entry point is added to access goals. Selecting this link 
opens the Goals page. 

 

Goals Page 

The Goals page displays the user's overall goal progress and weight details. Each of the 

user's goals are listed. Users can select a goal to open the Goal Details page. 
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Goal Details Page 

The Goal Details page includes all information related to the goal, including description, due 

dates, tasks and targets, attachments, and comments. 
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How Does this Enhancement Benefit My Organization? 

Users can access and review goals at any time using the Cornerstone Learn app. 

Considerations 

The Goal Creation and Editing features are not available in this release. 

Implementation 

This functionality is automatically enabled in versions of the Cornerstone Learn app 

available after the March '23 Release.  
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If the apps on a user’s device are configured to auto-update, no action is required from the 
user to receive this functionality. If the apps on a user's device are not configured to auto-

update, the user must download the latest version of the app from either the Apple store or 
the Google Play store. 

This functionality is not available during UAT. 
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Re-naming Cornerstone Learn App in July 2023 
A unified talent experience for desk and deskless workers is a requirement for many 

customers looking to manage continuous learning and performance, in the moment. Nearly 
half of Cornerstone Learning users are also using Cornerstone Performance and would 
benefit from being able to access goals and other Performance capabilities while in the 

mobile app. 

Cornerstone will rename the existing "Learn" App to simply "Cornerstone" App in July 2023. 
Users of the app will be able to access select Cornerstone Performance features beginning 
with Goals in the March 2023 release. Additional features will be introduced in 2023 and 

beyond. 
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Reporting Enhancements 
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CSX Custom Reports Deprecation 
Phase 3, the final phase of the CSX Custom Reports deprecation, is occurring with the 

March ’23 Release. The deprecation was implemented in phases to give customers time to 
prepare and to complete their migration to Reporting 2.0. With Phase 3, all remaining 
access to custom report is removed. Customers can no longer use or migrate Custom 

Reports at all. Custom Report Dashboard widgets will also no longer be available, which 
means any published custom report widgets will be removed from Dashboards as well. 
Please review the Deprecation phases and their milestones at the end of this deprecation 

announcement. 

Customers who wish to migrate their custom reports to Reporting 2.0 ahead of the March 
’23 Release deprecation can do so by using the Custom Reports Migration Tool available in 
Reporting 2.0.  

Customers must migrate any custom reports they wish to keep. There is no auto-migration 

of reports to Reporting 2.0. 

Deprecation Phases 

Phase 1 - August '22 Release (5 August - Q3): 

1. Remove "create" permission, customers can no longer create new Custom Reports. 

2. Remove “edit” permission, customers can no longer edit existing Custom Reports. 

3. Remove options for customers to add new deliveries (scheduled, FTP, email, etc.)  

4. Continue support for running existing Custom Reports, including existing scheduled 
reports. 

5. Continue to support migration. 

Phase 2 - November '22 Release (4 November - Q4): 

1. Stop all Custom Report deliveries (scheduled, FTP, email, etc.) 

2. Ad-hoc run of Custom Reports remains possible. 

3. Continue to support migration. 

Phase 3 - March '23 Release (17 March - Q1): 

1. Remove all remaining access for Custom Reports. 

2. Customers can no longer use or migrate Custom Reports at all. 

Permissions 

Permissions in Reporting 2.0 are different than the permissions for Custom Reports. 
Custom Reports had a "Manage" permission for creating and editing reports and a "View" 
permission for viewing reports, whereas Reporting 2.0 permissions are more granular and 

users need to be given multiple permissions in order to create or view reports. 

It is important to be aware of the differences between permissions in Reporting 2.0 and 
those in Custom Reports so that users have all necessary permissions to begin using 
Reporting 2.0. 
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For more information about Reporting 2.0 permissions, see the following: 

o Permissions in Reporting 2.0 - This provides detailed information about Reporting 2.0 
permissions. 

o Permissions List - This provides the list of permissions and their relationships so that 

you know which permissions users need to have to create and view reports. 

file:///C:/CSODOnlineHelp%202023-03-07%20v2/Content/Reporting/Reporting%202-0/Permissions%20Reporting%202-0.htm
file:///C:/CSODOnlineHelp%202023-03-07%20v2/Content/Resources/Documents/Reporting_2-0_Permissions-_as_of_January_2023%20v2.xlsx
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CSX “User Record as of a Date" Standard Report Deprecation 
The "User Record as of a Date" Standard Report is being deprecated with the March ’23 

Release. Customers are encouraged to use alternative reporting options that are currently 
available today. 

o Customers who have Cornerstone HR CSX enabled in their portal, using the effective 
dating feature or the aggregate audit feature, are encouraged to use the "Point-in-time 

Headcount Details" report instead. This report will provide a list of user records for a 
specific date at any point in time. 

o Customers who do not have Cornerstone HR CSX enabled are encouraged to use 

Reporting 2.0 instead. For customers who do not use Cornerstone HR CSX, this report 
did not respect any past/future point in time relations/data values. It always generated 
results based on an "as of now" dataset which is why Reporting 2.0 is a viable 

alternative. 

Deprecation Milestones: 

o Milestone 1 (August 2022): August ’22 Release initial deprecation announcement. 

o Milestone 2 (November 2022): November ’22 Release deprecation announcement 

reminder. 

o ŸMilestone 3 (March 2023): Deprecation of the “User Record as of A Date” standard 

report. 
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Reporting 2.0 - Additional Fields 
The following additions and updates have been made to Reporting 2.0 fields with this 

release: 

o Reporting Fields - Check-Ins 

o Reporting Fields - Competencies 

o Reporting Fields - Goals 

o Reporting Fields - Learning 

o Reporting Fields - Succession 

file:///C:/CSODOnlineHelp%202023-03-07%20v2/Content/0_Whats_New/231/Core/Reporting%202-0/Report%20Fields%20-%20Check-Ins%20231.htm
file:///C:/CSODOnlineHelp%202023-03-07%20v2/Content/0_Whats_New/231/Core/Reporting%202-0/Report%20Fields%20-%20Competencies%20231.htm
file:///C:/CSODOnlineHelp%202023-03-07%20v2/Content/0_Whats_New/231/Core/Reporting%202-0/Report%20Fields%20-%20Goals%20231.htm
file:///C:/CSODOnlineHelp%202023-03-07%20v2/Content/0_Whats_New/231/Core/Reporting%202-0/Report%20Fields%20-%20Learning%20231.htm
file:///C:/CSODOnlineHelp%202023-03-07%20v2/Content/0_Whats_New/231/Core/Reporting%202-0/Report%20Fields%20-%20Succession%20231.htm
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Reporting 2.0 - Calculated Fields: Add Parameters Hour, Minute, 
and Second to Function DATEADD 
Prior to this enhancement, the DATEADD function supported the following parameters: 
Year, Quarter, Month, Day, and Week. For example: 

o DATEADD(Year, -1, "01/25/2020") returns 01/25/2019 

o DATEADD(Week, 2, "01/01/2020") returns 01/15/2020 

With this enhancement, the DATEADD function now also supports the following time 
parameters: Hour, Minute, and Second. For example: 

o DATEADD(Hour, 1, "01/27/2020 11:24:00") returns 01/27/2020 12:24:00 

o DATEADD(Minute, 2, "01/27/2020 11:24:00") returns 01/27/2020 12:26:00 

o DATEADD(Second, 3, "01/27/2020 11:24:00") returns 01/27/2020 12:26:03 

How Does this Enhancement Benefit My Organization? 

This enhancement allows users to use the time parameters such as Hour, Minute, and 
Second with the DATEADD function. 

Implementation 

This enhancement is automatically enabled for all organizations. 

Permissions 

For more information about Reporting 2.0 permissions, see the following: 

o Permissions in Reporting 2.0 - This provides detailed information about Reporting 2.0 
permissions. 

o Permissions List - This provides the list of permissions and their relationships so that 

you know which permissions users need to have to create and view reports. 

file:///C:/CSODOnlineHelp%202023-03-07%20v2/Content/Reporting/Reporting%202-0/Permissions%20Reporting%202-0.htm
file:///C:/CSODOnlineHelp%202023-03-07%20v2/Content/Resources/Documents/Reporting_2-0_Permissions-_as_of_January_2023%20v2.xlsx
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Reporting 2.0 - Calculated Fields: Additional Validations 
With calculated fields, you can generate aggregated reports based on totals of data. Report 

creators can generate aggregated reports to create simple, custom calculations on their 
reporting data without having to export and manipulate that data in a different tool.  

Prior to this enhancement, Reporting 2.0 sometimes generated validation errors for reports 
containing calculated fields when users saved or downloaded the reports. As the reason for 

these errors was not known, it resulted in confusion. 

With this enhancement, additional validations are performed upfront in the Calculated Field 
Editor to ensure correctness and successful generation of reports with calculated fields. 
Calculated field validations have existed previously. This feature enhancement expands the 

types and scope of validations performed to make the validation functionality more robust 
and to reduce errors when running reports. 

o If column names are put between quotes, then the calculated field considers those as 
plain text or string, causing errors. Additional validation is required to check string to 

date conversion. For example, the validation of this formula 
DATEVALUE("[Training].[Training Start Date]") will fail in the future, as the field is 
incorrectly converted to text due to the addition of quotes. 

o Some DATEVALUE fields are incorrectly used in formulas, but the previously existing 

validations passes the formula as a success. The following is an example of this 
validation: 

o Previously, DATEVALUE(“los angeles”) would generate as a "valid" formula due 

to the DATEVALUE function only validating that a single argument was provided, 
and the calculated field would be created successfully. However, when this 
calculated field is added to a report and the report attempts to render the data 

from the server, the report would fail to generate because the text “los angeles” 
cannot be converted to a date value or Datetime function.  

o With additional validations, the Calculated Field Editor validates that a valid value 
is entered, such as DATEVALUE("03/08/2023") or DATEVALUE(TEXT(Transcript 

Due Date). The report creator is alerted of the identified error without successfully 

generating the calculated field until the formula is rectified. 

How Does this Enhancement Benefit My Organization? 

The enhancement comes with the following benefits: 

o Reduces the number of errors received for reports containing calculated fields. 

o Provides additional validations on correctness of the calculated field formula. 

Example Scenario 

Previously, DATEVALUE(“los angeles”) would generate as a "valid" formula due to the 
DATEVALUE function expecting a single argument, and the calculated field would be 
created successfully. However, when this calculated field is added to the report and the 

report attempts to render the data from the server, the report would fail to generate because 
the text “los angeles” cannot be converted to Datetime.  
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With additional validations, the report creator is alerted of the identified error without 
successfully generating the calculated field until the formula is rectified. 

Implementation 

This enhancement is automatically enabled for all organizations. 

Permissions 

For more information about Reporting 2.0 permissions, see the following: 

o Permissions in Reporting 2.0 - This provides detailed information about Reporting 2.0 

permissions. 

o Permissions List - This provides the list of permissions and their relationships so that 

you know which permissions users need to have to create and view reports. 

file:///C:/CSODOnlineHelp%202023-03-07%20v2/Content/Reporting/Reporting%202-0/Permissions%20Reporting%202-0.htm
file:///C:/CSODOnlineHelp%202023-03-07%20v2/Content/Resources/Documents/Reporting_2-0_Permissions-_as_of_January_2023%20v2.xlsx


Core/General Release Notes: Core/General 

  csod.com 96 

Reporting 2.0 - Calculated Fields: Convert Date and Time to 
User's Time Zone 
Prior to this enhancement, Reporting 2.0 did not apply local time zone to the date and time 
values in calculated fields. As a result, field values could be displayed to users in multiple 
time zones. 

With this enhancement, report owners can choose whether to display a calculated field date 

and time value as per the user’s local time zone or in UTC. A new Localized time zone 
toggle is added in the calculated field editor to convert date and time. The toggle is enabled 
by default, which applies the user’s local time zone by default. When the toggle is disabled, 

Reporting 2.0 applies UTC time zone to date and time values in the calculated field. 

How Does this Enhancement Benefit My Organization? 

The enhancement brings the following benefits: 

o Report owners can select localized time zone or UTC for date and time functions in the 
calculated field editor. This change applies to all functions that include date and time. 

o It ensures consistency in the date and time values displayed in a report. 

Considerations 

o The toggle appears only when the calculated field output format is selected as 
“Datetime.”  

o This enhancement impacts new and existing reports.  

Implementation 

This enhancement is automatically enabled for all organizations. 

Permissions 

For more information about Reporting 2.0 permissions, see the following: 

o Permissions in Reporting 2.0 - This provides detailed information about Reporting 2.0 
permissions. 

o Permissions List - This provides the list of permissions and their relationships so that 

you know which permissions users need to have to create and view reports. 

file:///C:/CSODOnlineHelp%202023-03-07%20v2/Content/Reporting/Reporting%202-0/Permissions%20Reporting%202-0.htm
file:///C:/CSODOnlineHelp%202023-03-07%20v2/Content/Resources/Documents/Reporting_2-0_Permissions-_as_of_January_2023%20v2.xlsx
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Reporting 2.0 - Calculated Fields: Field Selection When Two 
Fields with Almost the Same Name Exist 
Prior to this enhancement, Reporting 2.0 did not always select the correct custom field if the 
application included multiple fields with almost the same names. For example, consider the 
following two fields where the only difference in names is the capitalization of the letter ‘d’ in 

‘date’: 

o Standard Field: Termination Date (with capital D) 

o Custom Field: Termination date (with lower case d) 

In such cases, Reporting 2.0 selected the standard field value by default over the custom 

field value, which resulted in an unexpected output of a calculated field. 

With this enhancement, the calculated field now recognizes and includes the exact field that 
is selected by the report owner, even if the name of the selected field is nearly the same as 
another field. 

How Does this Enhancement Benefit My Organization? 

The enhancement eliminates additional work like renaming custom fields to avoid default 
standard field selection. It identifies the user selected custom field and includes it in the 

calculated field automatically. 

Considerations 

o This enhancement impacts new and existing reports. 

o When both custom and standard fields have the exact same names, the calculated field 

includes the standard field value by default. 

Implementation 

This enhancement is automatically enabled for all organizations. 

Permissions 

For more information about Reporting 2.0 permissions, see the following: 

o Permissions in Reporting 2.0 - This provides detailed information about Reporting 2.0 
permissions. 

o Permissions List - This provides the list of permissions and their relationships so that 

you know which permissions users need to have to create and view reports. 

file:///C:/CSODOnlineHelp%202023-03-07%20v2/Content/Reporting/Reporting%202-0/Permissions%20Reporting%202-0.htm
file:///C:/CSODOnlineHelp%202023-03-07%20v2/Content/Resources/Documents/Reporting_2-0_Permissions-_as_of_January_2023%20v2.xlsx
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Reporting 2.0 - Calculated Fields: Nesting for Aggregate 
Functions 
Prior to this enhancement, Reporting 2.0 allowed calculated field functions to be used within 
other functions up to five levels. However, aggregate functions could not be nested, and so 
report owners had to perform many calculations manually, after exporting the data. 

This enhancement enables report builders to nest one aggregated function within another, 

thereby allowing them to execute more calculation use cases directly in Reporting 2.0. 
Reporting 2.0 permits nesting aggregate functions up to one level so that report builders 
can use operations like CASE(GAVG), and IF(GMAX). 

How Does this Enhancement Benefit My Organization? 

The enhancement brings the following benefits: 

o Create calculated fields with nested aggregated functions. 

o Use operations like CASE(GAVG) and IF(GMAX). 

Use Cases 

o Create a calculated field named “User Count” that counts the number of active users in 
a report. Then create another calculated field to divide the number of completed 
curricula by the “User Count” calculated field. 

o Use a calculated Field with function COUNTUNIQUE in another calculated field by 

adding SUM.  

Implementation 

This enhancement is automatically enabled for all organizations. 

Permissions 

For more information about Reporting 2.0 permissions, see the following: 

o Permissions in Reporting 2.0 - This provides detailed information about Reporting 2.0 
permissions. 

o Permissions List - This provides the list of permissions and their relationships so that 

you know which permissions users need to have to create and view reports. 

file:///C:/CSODOnlineHelp%202023-03-07%20v2/Content/Reporting/Reporting%202-0/Permissions%20Reporting%202-0.htm
file:///C:/CSODOnlineHelp%202023-03-07%20v2/Content/Resources/Documents/Reporting_2-0_Permissions-_as_of_January_2023%20v2.xlsx
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Reporting 2.0 - Calculated Fields: New Operators to Include 
Both NULL and Empty Strings 
Prior to this enhancement, Reporting 2.0 did not identify both NULL and empty values in 
calculated fields. Also, the function BLANKVALUE identified only NULL fields but not empty 
values. It would confuse the users, as it often excluded expected records. 

With this enhancement, report owners can now include both NULL and empty values while 

a creating a calculated field. They can also replace these values with preferred alternative 
values. 

The enhancement comes with four new calculated functions: 

o IFEMPTY - This function identifies an empty value and replaces it with a preferred 
value. 

o IFNULLOREMPTY - This function identifies both NULL values and empty values in one 

go and replaces it with a preferred value. 

o ISEMPTY - This function checks if a value is empty. 

o ISNULLOREMPTY - This function checks if a value is null or empty. 

The following functions have been renamed: 

o BLANKVALUE to IFNULL 

o ISBLANK to ISNULL 

How Does this Enhancement Benefit My Organization? 

Report owners can now view NULL and empty values or the alternate values they assigned 
in the report output. 

Considerations 

Existing calculated fields and reports that use them will continue to function. This change is 

noticeable when calculated fields are edited or added. 

Implementation 

This enhancement is automatically enabled for all organizations. 

Permissions 

For more information about Reporting 2.0 permissions, see the following: 

o Permissions in Reporting 2.0 - This provides detailed information about Reporting 2.0 
permissions. 

o Permissions List - This provides the list of permissions and their relationships so that 

you know which permissions users need to have to create and view reports. 

file:///C:/CSODOnlineHelp%202023-03-07%20v2/Content/Reporting/Reporting%202-0/Permissions%20Reporting%202-0.htm
file:///C:/CSODOnlineHelp%202023-03-07%20v2/Content/Resources/Documents/Reporting_2-0_Permissions-_as_of_January_2023%20v2.xlsx
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Reporting 2.0 - Chart Color Preferences for Shared Users in 
Reporting 2.0 
Prior to this enhancement, Reporting 2.0 did not allow shared users to view the chart color 
palette defined by the report owner, which often created confusion as shared users had 
their own defined color palette. Sometimes, a field would be assigned unexpected color by 

default which did not match the title or content of the report. So, when a report owner 
assigned a color to a field, it would not be visible to shared users. 

With this enhancement, report owners can share their defined chart color palette for a 
specific report with its shared users. You can do this by selecting the new Apply as default 

color palette for this report when shared checkbox in the color selection flyout and 
saving the report. When this option is selected, the report owner’s defined chart color 
palette is only applied to fields in the shared report, and it will not affect shared user’s color 

preference for same fields in other reports. 

If you do not select the checkbox, the shared users will see their own defined colors or the 
default color assigned by the application. 

How Does this Enhancement Benefit My Organization? 

This enhancement improves user experience and communication by displaying a consistent 

color palette for reports across all shared users. 

Considerations 

o The shared color palette for the specific shared report cannot be edited by shared users 
with view only access. 

o If the report owner has set a color palette, the same color palette applies across all 

reports for the owner if the same column is used, whether the checkbox is checked or 
not. 

o If a shared user with edit rights updates the color palette of the shared report, the user 

who edits the report will see that color across all reports where the column is used, and 
the report owner will see this new color only for this specific report. The new color will 
also be visible for all shared users for this specific report. 

o The checkbox is visible for all users. Users with edit rights can view and edit the 

checkbox. Users with view only permissions can only view the checkbox. 

o The checkbox is unchecked by default, so it does not impact existing reports. 

o This enhancement is applicable for reports shared through the Share flyout, as well as 

for email deliveries and dashboards.  

Implementation 

This enhancement is automatically enabled for all organizations. 

Permissions 

For more information about Reporting 2.0 permissions, see the following: 

o Permissions in Reporting 2.0 - This provides detailed information about Reporting 2.0 
permissions. 

file:///C:/CSODOnlineHelp%202023-03-07%20v2/Content/Reporting/Reporting%202-0/Permissions%20Reporting%202-0.htm
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o Permissions List - This provides the list of permissions and their relationships so that 

you know which permissions users need to have to create and view reports. 

file:///C:/CSODOnlineHelp%202023-03-07%20v2/Content/Resources/Documents/Reporting_2-0_Permissions-_as_of_January_2023%20v2.xlsx
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Reporting 2.0 - Include All or Only the Latest Version of a 
Training in a Report 
Prior to this enhancement, when a user selected training to include in a Reporting 2.0 
report, the output would include all versions of the training. It would result in additional work 
such as filtering out relevant versions. 

With this enhancement, when selecting training to include in a Reporting 2.0 report, you can 

choose to include all versions of the training or only the latest version. It helps in producing 
more targeted reports and create a better user experience. 

The enhancement comes with a new checkbox Show all versions, which is available on the 
Selected tab in the Select Training flyout. The checkbox is selected by default. You can 

clear the checkbox to only include the latest version of the training in the report. You can 
also preview the report to ensure you have included the right training versions in the report.  

How Does this Enhancement Benefit My Organization? 

The enhancement brings the following benefits: 

o Allows selection of only the latest version or all training versions. This creates a report 

only having the required versions. 

o Reduces clutter in your report as you can include only the latest version of a training 
item. 

o Eliminates time consuming extra work such filtering out irrelevant records. 

Considerations 

o The enhancement does not affect existing reports as it will continue to include all 
versions of the selected training both in preview mode and in the report output. 

o Report owners can edit an existing report and uncheck the new checkbox. 

o If a user selects multiple training titles with the new checkbox checked for some and 

unchecked for others, then the preview and output will display all versions of the 
checked training titles and only the latest version of the unchecked training titles. 

o If a training includes only one version, the report will only include that version.  

Implementation 

This enhancement is automatically enabled for all organizations. 

Permissions 

For more information about Reporting 2.0 permissions, see the following: 

o Permissions in Reporting 2.0 - This provides detailed information about Reporting 2.0 
permissions. 

o Permissions List - This provides the list of permissions and their relationships so that 

you know which permissions users need to have to create and view reports. 

file:///C:/CSODOnlineHelp%202023-03-07%20v2/Content/Reporting/Reporting%202-0/Permissions%20Reporting%202-0.htm
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RTDW Updates to OData v4.0 Delta Objects 
Impacting only customers using Data Exporter API. New objects will be added that support 

the OData v4.0 Delta/Change Tracking capabilities for Data Exporter API, initially released 
in August '22. A consolidated list of Data Exporter API objects that currently support 
OData Delta/Change Tracking is maintained in the RTDW Documentation Community. 

Join and follow the community to be notified of new objects with Delta support. 

https://clients.csod.com/phnx/driver.aspx?routename=social/topic/posting/discussionpostingdetails&posting=96841&root=105
https://clients.csod.com/phnx/driver.aspx?routename=social/topic/posting/discussionpostingdetails&posting=96841&root=105
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RTDW Updates to Reporting API, RDW, Data Exporter, and Data 
Exporter API 
Impacting only customers using Reporting API, Replicated Data Warehouse (RDW), Data 
Exporter API, and Data Exporter, the Real-Time Data Warehouse (RTDW) categories may 
be impacted, deprecated, or break applications, scripts, or functionalities that are based on 

earlier versions of RTDW objects. 

Documentation that describes RTDW views and fields used in Custom Reports will be 
updated for the March '23 Release and available in the RTDW Documentation for 
Reporting API, RDW, and Data Exporter Community. Join and follow the community to 

be notified of new posts. 

For customers using Reporting API, Replicated Data Warehouse (RDW), Data Exporter 
API, or Data Exporter, the changes and deprecated objects will be reflected in stage as of 
February 15 and in production with the release on March 17. 

For customers using Data Exporter, new objects and replacements for deprecated objects 

are not automatically added to your export, they must be requested via a case to Global 
Customer Support. Replacement objects are made available to customers six months prior 
to their deletion. 

Data Exporter - Deprecated Objects Scheduled for March '23 Release 

There are no deprecated objects for the March '23 Release. 

RTDW - Deprecated Objects Scheduled for March '23 Release 

There are no deprecated objects for the March '23 Release. 

https://clients.csod.com/phnx/driver.aspx?routename=Social/Communities/CommunityWithFeed&Root=105
https://clients.csod.com/phnx/driver.aspx?routename=Social/Communities/CommunityWithFeed&Root=105
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XLS to XLSX Output Format Upgrade - Most-Used Standard 
Reports 
With the March ’23 Release, the most frequently used Standard Reports are now exported 
to excel as an .XLSX format. 

This enhancement includes the following Standard Reports: 

o Acknowledgement* 

o Curriculum Details 

o Custom Form Data 

o Enrollment Summary* 

o Enterprise Past Due Training 

o Enterprise Training* 

o Goal Exception* 

o Incomplete Training* 

o Learning Progression Details Report 

o Level 1 Evaluation* 

o Online Course Attempts Report* 

o Online Training Status* 

o Past Due* 

o Past Requests* 

o Pending Requests* 

o Performance Review Distribution 

o Performance Review Rating 

o Performance Review Step Status Report 

o Records* 

o Requests Status Summary* 

o Resume Section Details 

o Task User Status 

o Test Analysis* 

o Training Hours* 

o Training Progress Pie Chart* 

o Training Progress Summary Pie Chart 

o Training Status Summary* 

o Transcript Status 

Reports listed with an asterisk (*) are reports with previously embedded HTML that are now 
generated as a .XLSX file format entirely. 

How Does this Enhancement Benefit My Organization? 

The modernized Excel file format provides enhanced security, optimized file size for 

storage, and improved data loss reliability when compared to the previous output format.  
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Considerations 

o Training Progress Pie Chart excel output title is now Employee Training Progress 
Summary. 

o The following reports have changed from a 24-hour format to a 12-hour format for the 

English (US) language; all other geographies continue to show in their respective 
regional format: 

o ILT Enrollment Report 

o ILT Requests Status Summary Report 

o Pending Requests 

o The previous .XLS output generated unnecessary trailing spaces within cells for a given 

column. This is trimmed in the .XLSX format as a formatting improvement. This may 
cause row line changes for customer that have developed automation scripts with 

specific row line references. 

Implementation 

This functionality is automatically enabled for all organizations. To revert to .XLS format, the 

file type can be converted back manually via the standard process for converting file types 
within the Excel application. 


