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What's New for May '20

The following release resources are available within Online Help:

o Printable Release Notes - This topic provides a printable version of all release notes
content. See Printable Release Notes.

o New and Enhanced Permissions - This topic provides a list of all permissions that are
newly added or modified with this release. See New and Enhanced Permissions for
May '20 Release on page 23 for additional information.

o New Reporting Fields - This topic provides a list of all reporting fields that are newly
added with this release. See New Report Fields for May '20 Release on page 27 for
additional information.

o0 Release Notes Updates - This topic provides a complete list of all changes that have
been made to the release notes. See Release Notes Updates for May '20 Release on
page 29 for additional information.

0 Past Releases - This topic contains links to past release overviews. See Past Release
Notes.

Safe Harbor Statement: Any unreleased services or features referenced in this or other
documents or public statements are not currently GENERALLY available and may not be
delivered on time or at all. Customers who purchase Cornerstone OnDemand applications
should make their purchase decisions based upon features that are currently available.

The following new features and enhancements are available for the May '20 release:

Careers Features

FEATURE AUTOMATI DESCRIPTION

NAME CALLY

ENABLED?

Auto- Yes Cornerstoneds | egacy Devel opm
Upgrade for deprecation with the Augu
to access to legacy Development Plans will no longer be available
Develop in client portals and all clients remaining on the legacy
ment Development Plans module will be automatically upgraded to
Plans the Development Plans redesigned module. The Development
R_ede3|gn Plans redesign has a full set of preferences to configure the
with the user experience by Organizational Unit. During the auto-
August upgrade all preferences set in legacy plans will populate in the
2020 new preferences.
Release
Check- |Yes With this enhancement, Check-Ins meeting participants can now
Ins - use the meetings and topics page to create follow-up action
Follow- items for a specific meeting.
Ups




FEATURE AUTOMATI

NAME

CALLY
ENABLED?
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DESCRIPTION

Check- Yes With this enhancement, Check-Ins administrators can customize

Ins - the look of the Check-Ins home page to accommodate an

Home organization's brand and culture.

Page

Customiz

ation

Check- Yes With this enhancement, the meetings and topics page now

Ins - provides a place for individual notes for all participants in the

Individual meeting, ensuring that everyone's voice is heard. Individual

Notes notes can only be changed or deleted by the original writer and
a View History link is available for all individual notes.

Check-  [Yes With this enhancement, Check-Ins provides a new "Checking in

Ins during difficult times" template. Organizations can use this

:I'emplate template as a "best practices" guide to help build trust and

| _ facilitate effective one-on-one discussions during difficult

Checking circumstances.

in During ) , )

Difficult This feature is not available for UAT.

Times

Reportin [Yes With this enhancement, the fields available in the "Check-In

g Fields - Participant"” field grouping are updated to be consistent with the

ICheck- fields available in the "Check-In Last Modified By" and "Check-In

ns

Creator" field groupings as follows:

0 The Check-In Modifier alias is renamed to Check-In Last
Modified By - This clarifies that the reported user will always
be the last person who edited the Check-In. All other fields
in this group remain unchanged.

o All User fields included in the Check-In Participant field
grouping will be removed, except for User Full Name and
User ID - This prevents unintended reporting on Check-In
participants by someone other than the manager. With this
change, the fields available in the "Check-In Participant” field
grouping are consistent with the fields available in the
"Check-In Last Modified By" and "Check-In Creator" field
groupings.

This enhancement was originally released with the April 3, 2020
patch.




FEATURE AUTOMATI

NAME

Reportin
g Fields -
Develop
ment
Plans

CALLY
ENABLED?

Yes
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DESCRIPTION

As released with the 6 March 2020 patch release, Development
Plan exception reports are available.

This functionality was released with the 6 March 2020 patch
release.

Content Anytime Features
FEATUR

E NAME

AUTOMATI
CALLY
ENABLED?

DESCRIPTION

Leaders |Yes Create stronger managers across your organization with

hip and leadership and management training focused on motivating and

Manage engaging employees in the modern workplace. With this

ment subscription teach managers how to rally their employees around

Subscri a shared vision, make high stakes decisions in the moment,

ption cultivate a positive, outcomes-oriented culture, and develop the

Refresh systems needed to effectively manage team priorities.

Modern |Yes Ensure compliance and minimize risk across your organization

Complia with content designed to target real behavior change and

nce eliminate bias, harassment, injuries, data breaches, and more.

Sl!bSC” With this subscription fulfill General HR Compliance legal

ption requirements while helping employees recognize, examine, and

Refresh address the behaviors that lead to breaches in safety, privacy,
and ethics.

Professi |Yes Build stronger communicators, strategic thinkers, and higher

0”?" functioning teams across the organization with professional skills

Skills _ content focused on the business savvy skills that every employee

SE'bSCf' needs. With this subscription teach employees how to

ption communicate effectivelyd both internally and with customersd

Refresh work well in teams, stay productive, and manage their own career
development.

Remote |Yes The current crisis has dramatically shifted the way people work

Work _ and the skills required to appropriately cope and manage remote

Essentia teams. This new subscription provides content to help your

ISS bscr employees adjust to working from home and manage their overall

ubscri

well-being. Topics include remote work best practices,
communication tools, mental health, productivity, and leadership




FEATUR

E NAME

AUTOMATI
CALLY

ENABLED?
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DESCRIPTION

ption
(New)

during times of change. The Remote Work Essentials
subscription includes 730 courses in English, French, German,
and Spanish.

Core/General Features

FEATURE

NAME

AUTOMATI
CALLY
ENABLED?

DESCRIPTION

Banner Core
Data Inbound
Integration

Available in
Edge
Marketplace

Cornerstone integrates with the Ellucian Banner platform
to provide a seamless process for creating and updating
users and OUs in Cornerstone. Banner will remain the
system of record for User and OU data. This API based
integration provides an automated data sync to simplify
data management and eliminate duplicate data entry.

This functionality was released with the 6 March 2020
patch.

Bulk API (User
& OU)

Available in
Edge
Marketplace

With this enhancement, a new Bulk API is available for
user and organizational unit (OU) loads. Bulk APIs provide
organizations the ability to leverage a highly scalable and
resilient framework to create and update data in
Cornerstone via APIs.

Cornerstone
Mobile App
Removal from
App Stores

The Cornerstone Mobile app will be removed from the
Apple App and Google Play stores on April 30, 2020. The
app will be deprecated in August 2020 and will no longer
function for users if opened following its deprecation in
August.

Data Exporter -
Deprecation of
XML Manifest
With the
October '20
Release &
Addition of
JSON Manifest
for Non-Core
Objects

Yes

With this release, Cornerstone is adding a JSON manifest
for non-core objects in advance of the upcoming
deprecationofthe XML mani f est i n th
Release. The XML manifest will be provided alongside the
JSON manifest until the October '20 release, at which
point the XML manifest will be deprecated for both core
and non-core objects.
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AUTOMATI
CALLY
ENABLED?

DESCRIPTION

FEATURE

NAME

Data Exporter - |Yes With this enhancement, organizations that use Data
Addition of Exporter now have the ability to request NDJSON and
NDJSON and JSON as output options.
JSON Output
Formats
Deprecation of Cornerstone will be deprecating the legacy reporting
Custom solution "Custom Reports"”
Reports with With Reporting 2.0, users can execute the same business
the February reporting operations as they've done in Custom Reports in
'21 Release addition to Reporting 2.0's rich suite of new features and
functionality.
Deprecation of Ability to perform learning data loads using Data Load
Learning Wizard will be deprecated with and end-of-life in the Feb
Loads on Data 2021 Release. DLW is a legacy data load tool which was
Load Wizard built on older technology, is accessed using an older user
(DLW) With the interface (Ul), and experiences slow performance and
February '21 limited load type support.
Release
eCare Redirect |Yes In Q1 of 2019, Cornerstone introduced Support Central,
to Support which provides both an information resource as well as
Central case management. With the
updating the eCare link to Support Central. Please follow
these instructions to access Support Central.
Edge Import - |Yes With the 6 March 2020 patch release, Edge Import is
Learning available to organizations as an Early Adopter for loading
Loads (Early Learning Management System (LMS) historical data.
Adopter) The following functionalit
Release:
o Validation Updates
0 Capacity Control (available post-release)
Edge Import Learning Loads were released with the 6
March 2020 patch.
jQuery Library |Yes With this release, Stage and Pilot environments are being
Upgrade auto-upgraded from jQuery 1.7 to jQuery 3.4. This auto-
upgrade will occur in Production environments with the
August 2020 release, allowing organizations three
additional months to prepare.



https://csod-external.force.com/supportcentral/s/
https://clients.csod.com/clientimg/clients/MaterialSource/16b5fe74-9581-4ccb-b4a2-e123c114e631_CPS_Access_Login_Guide.pdf
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FEATURE  AUTOMATI DESCRIPTION

NAME CALLY
ENABLED?

If an organization is ready to self-upgrade prior to August,
they have the option to do so in Production. A toggle will
be available on the jQuery Validation Tool page with the
May 2020 Release.

Kronos Available in | Cornerstone integrates with Kronos Workforce Ready
Workforce Edge (WFR) to provide a seamless process for creating and
Ready Core Marketplace |ypdating users and OUs in Cornerstone. This is achieved
Data Inbound through an automated data sync which simplifies data
Integration management and eliminates redundant work. With this

integration, Kronos WFR remains the system of record for
user and OU data.

This integration was released with the 6 March 2020
patch. Support for custom fields was added with the 3
April 2020 patch.

May ‘20 Yes New updates to Cornerstone Language Packs are
Language Pack available with the May ®™&0
Updates '20 Language Pack Updates posting in the Success

Center to review the full list of changes.

Please also visit the March 6, 2020 Patch Localization
Update posting in the Success Center to review
translation updates to Check-Ins, as well as other updates
related to Arabic, French (France), German, Portuguese
(Brazil), Bahasa (Malaysia), and Hebrew that were
delivered in the March 6 patch.

New "Copy Yes With this enhancement, a new "Copy Down Scheduled"
Down email trigger is now available. When enabled, this email is
Scheduled” triggered when a copy down is scheduled in the

Email Trigger environment in which the email is enabled. This email

must be configured and enabled in each environment in
which an organization wants to receive notifications when
copy downs are scheduled. For example, if a copy down is
scheduled in Pilot from Production, the email is only
triggered if the email is configured in Pilot. This email
trigger ignores deadbox settings.

This functionality is not available at the start of UAT.



https://clients.csod.com/phnx/driver.aspx?routename=Social/Topic/Posting/FilePostingDetails&Posting=80985&Root=20
https://clients.csod.com/phnx/driver.aspx?routename=Social/Topic/Posting/FilePostingDetails&Posting=80985&Root=20
https://clients.csod.com/phnx/driver.aspx?routename=Social/Topic/Posting/FilePostingDetails&Posting=79442&Root=20
https://clients.csod.com/phnx/driver.aspx?routename=Social/Topic/Posting/FilePostingDetails&Posting=79442&Root=20

FEATURE

NAME

AUTOMATI
CALLY
ENABLED?
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DESCRIPTION

Real-Time Data
Warehouse
(RTDW)
Optimizations

Yes

With this enhancement, two optimizations improve
performance in the Real-Time Data Warehouse (RTDW).

0 Optimize Learning Object "transcript_curricula” - This
functionality will be released in a post-release patch. It
is not available during UAT.

0 Optimize Cornerstone HR Obiject "forms2-
submissions" - This functionality will be released with
the 5 June 2020 post-release patch.

Reporting 2.0 -
Calculated
Fields

Yes, ina
post-release
patch

As part of a post release patch for the May '20 release,
calculated fields can be created in Reporting 2.0. The
calculated fields user interface (Ul) in Reporting 2.0 offers
a cleaner, simplified look. Additional calculation functions
have been added, and every function includes use
examples.

to Reporting
API, RDW, and
Data Exporter

Reporting 2.0 - |Yes With the May '20 release, Reporting 2.0 is Generally
General Available (GA). Clients no longer need to self-enable
Availability Reporting 2.0 in their portals as it will be on by default,
making it easier to take advantage of all the functionality
that Reporting 2.0 provides.
Auto-enablement only applies to portals that have not
enabled Reporting 2.0. Portals that have already enabled
Reporting 2.0 should not be impacted by the auto-
enablement.
Reporting 2.0 - | Yes Reporting 2.0 usability enhancements were released as
Usability part of the 6 March 2020 Patch Release and the 3 April
Enhancements 2020 Patch Release:
o0 Custom Reports Migration Enhancements
0 Load Times Reduced
0 Report Viewer Filter Expanded by Default
RTDW Updates |Yes

Impacting only clients using Reporting API, Replicated
Data Warehouse (RDW), and Data Exporter, the Real-
Time Data Warehouse (RTDW) categories may be
impacted, deprecated, or break applications, scripts, or
functionalities that are based on earlier versions of RTDW
objects.
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FEATURE  AUTOMATI DESCRIPTION

NAME CALLY
ENABLED?

Documentation that describes RTDW views and fields
used in Custom Reports are updated and available in the
RTDW Documentation for Reporting API, RDW, and
Data Exporter Community. Join and follow the
community to be notified of new posts.

This functionality was available in Stage portals as of 21

April 2020.
sTs Cornerstone's custom authentication framework, Session
Authentication Token Service (STS), was deprecated in February 2020
End-of-Life to and will be fully retired and unavailable in February 2021.
Occur with the During the deprecation phase, Cornerstone will no longer
February 21 support STS. The STS endpoint will still be available
Release during the deprecation phase, but Cornerstone will no

longer address any defects or enhance this endpoint. Any
requests to the endpoint will fail starting February 2021,
when STS is fully retired.

Organizations will need to modify their code for existing
integrations that use Cornerstone's APl and switch to
OAuth 2.0 from STS by February 2021.

Workday Core |Yes With this enhancement, the Workday Core Data Inbound
Data Inbound Integration now includes a validation check on the
Integration Settings page when configuring the integration in Edge.
Enhancement The administrator is alerted if the value entered for any of

the fields below is invalid:

0 Workday Tenant URL
0 Integration System User Username
o Integration System User Password

Cornerstone HR Features

FEATU AUTOMATI DESCRIPTION
RE CALLY
NAME ENABLED?
Point- [Yes Ten new fields have been added to the Point-In-Time Headcount
In-Time report. These new fields will automatically appear in the Point-In-
Eé%ort Time Headcount export:



https://clients.csod.com/phnx/driver.aspx?routename=Social/Communities/CommunityWithFeed&Root=105
https://clients.csod.com/phnx/driver.aspx?routename=Social/Communities/CommunityWithFeed&Root=105
file:///C:/CSODOnlineHelp%202020-05-15/Content/0_Whats_New/202/Edge/STS%20Authentication.htm
file:///C:/CSODOnlineHelp%202020-05-15/Content/0_Whats_New/202/Edge/STS%20Authentication.htm
file:///C:/CSODOnlineHelp%202020-05-15/Content/0_Whats_New/202/Edge/STS%20Authentication.htm
file:///C:/CSODOnlineHelp%202020-05-15/Content/0_Whats_New/202/Edge/STS%20Authentication.htm
file:///C:/CSODOnlineHelp%202020-05-15/Content/0_Whats_New/202/Edge/STS%20Authentication.htm
file:///C:/CSODOnlineHelp%202020-05-15/Content/0_Whats_New/202/Edge/STS%20Authentication.htm
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FEATU AUTOMATI DESCRIPTION

RE CALLY
NAME ENABLED?

Additio Original Hire Date
ngl User Status
Fields Last Hire Date

Activation Date

Deactivation Date

Time Zone

Allow Reconciliation

Required (Training) Approvals
Display Language

Is Rehired Employee

O OO O0OO0OOoOOoOOoOOoOo

This functionality was available with the 6 March 2020 patch.

Secure |Yesto CHR |With this release, newly created short text, scrolling text, date, and
User clients only. |numeric user custom fields can be configured as secure fields, by

Custom using a new fiSecureo checkbox

Fields Administration page. Secure custom fields will function like
Sensitive Personally Identifiable Information (SPII) fields and can
be maintained and viewed if the administ r at or 6 s | P
whitelist.

Learning Features

FEATURE | AUTOMATI DESCRIPTION

NAME CALLY

ENABLED?

Back-end Beginning in Q2 of 2020, Cornerstone will begin backend
Optimizati optimizations to improve Learning searches. No changes to
ons to Learning search features should be observed by administrators
Learning or end users. Search queries and results are expected to
Searches match the existing experience.
Cornersto |App update |With this enhancement, when downloading training in the iI0OS
ne Learn - |required version of the Cornerstone Learn app, learners can put the
Backgroun Learn app in the background of their device and the download
d will continue processing until complete. Note: This functionality
Processin was already available for the Android version of the app.
g for
Course
Download
s (iI0S)

10



FEATURE

NAME

AUTOMATI

CALLY

ENABLED?
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DESCRIPTION

Cornersto App update |with the March 20, 2020 patch, iOS users can register mobile
ne Learn - required devices and generate a device key as an alternative
gev[ce . authentication method for logging into the Learn app.
egistratio
n g A Forget Me link has also been added to the App Settings
page, allowing users to de-register their account from their
mobile device.
Cornersto |App _update With this enhancement, learners using the Cornerstone Learn
ne Learn - required app offline can delete previously downloaded courses. This
Offline enhancement was made available for iOS on December 6
Course 2019, and will be available for Android with the February 2020
Deletion release.
for
Android
Cornersto |App .update With this enhancement, users of the Cornerstone Learn app
nle Lleam - |required can interact with playlists in the following ways:
Playlists
y o Search for and filter by playlists via Learning Search
o Follow playlists
0 Access playlists via a new carousel on Learner Home in the
app
o Consume training within playlists
o Launch external content from within playlists in the app
o View playlist metrics
o0 Share playlists with other users
These enhancements will be made available for both the
Android version and the iOS version of the Cornerstone Learn
app with the May release. These enhancements are not
available during UAT.
Cornersto |App update |Wwith this enhancement, the following updates have been made
_r;e Learn - |required to the Cornerstone Learn app:
rainin
Descripgtio o A De_scription section has been added to the Training
n Details page
Enhancem o The full training description displays for training items on
ents the Training Details page

o HTML, such as formatted text, links, images, and more
display in the training description
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Cornerstone May 2020 Release Notes: Release Notes for May 2020

DESCRIPTION

0 The training description on the approvals list will display
four lines of plain text

This enhancement is not available during UAT.

Cornersto |App update |With this enhancement, if a thumbnail image does not exist in
ne Learn - |required the Course Catalog for a training item, the image set via
Training Default Training Image Preferences for the training type will be
Image used as the thumbnail image for the training item on the
Displayed Cornerstone Learn Approvals tab instead of a stock image. If
for the user taps the thumbnail image for a training item, they are
Training navigated to the Training Details page for the training.
Approvals
Cornersto |Yes With this enhancement, five training push notifications have
ne Learn - been enabled for both the Android and iOS versions of the
Training Cornerstone Learn app, along with deeplinking capabilities
Pus.h_ _ which take the user to the relevant application area upon
Notificatio tapping the notification banner. The following push notifications
ns are included in this enhancement:

o Training is Assigned

o Training is Due

0 Training is Approved

o Training is Denied

o Training is Requested (Note: This push notification is sent

to the training approver for training that has been requested
and requires approval.)

This enhancement is not available during UAT.
Cornersto Cornerstone supports the native mobile application in the three
ne Learn - most recent versions of Android and the two most recent
SUIO_IOONGOI versions of iI0S. In order to use the Cornerstone Learn app for
Devices the portal, administrators users' devices must use one of the

three most recent versions of Android or one of the two most

recent versions of iOS.
Curriculu With the February 2020 release, numerous curriculum
m versioning enhancements were made available via self-
Versioning activation in Production portals.
Enhancem
ents Auto-
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DESCRIPTION

Upgraded With the October 2020 release, all portals that have not
with the manually activated these curriculum versioning enhancements
October will be auto-upgraded. It is strongly recommended that your
20 organization test these enhancements in Stage prior to manual
Release activation or the auto-upgrade in October 2020.
Delete  |Yes With this enhancement, users with access to the Create Tool
Courses in can delete courses they have created and courses created by
Create others users at their organization within the Create Tool. When
Tool a Create Tool course is deleted, the course is removed from
the Create Tool and is no longer available. Upon deletion,
courses published to the Learning Management System (LMS)
are immediately marked as Inactive. Users who have the
deleted course on their transcript can no longer access the
course once it has been deleted from the Create Tool and
made inactive.
This enhancement is not available during UAT.
Deprecatio In 2019, a redesigned Learning Details page was made
n of available as an Early Adopter project, and has continued to
Legacy evolve toward feature parity with the legacy version of the
Lear_mng Learning Details page. With the October 2020 release, the
Details . legacy version of the Learning Details page, previously referred
Page with to as "Training Details" or "LO Details," will be deprecated for
the training types which are supported by the redesigned Learning
October Details page, including:
F%glease o Curricula
o External Content
0 Materials
0 Online Courses
o Tests
o Videos
o Events & Sessions

During the August 2020 release, administrators can opt out of
using the new page in their learning portals and continue to
use the legacy page, but with the October 2020 release, this
option will be removed and all portals will be automatically
upgraded to the new Learning Details page for all supported
training types.

13
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FEATURE | AUTOMATI DESCRIPTION

NAME CALLY

ENABLED?

Deprecatio Cornerstoneds | egac yavdlable asyartE f
n of the of Cornerstone API, is scheduled for deprecation. It is being
Proxy replaced by the new Learning Assignment API. The Proxy
Enrollment Enroliment API end-of-life is targeted to occur with the Feb
APl with 2021 Release.
the
February
21
Release
ILT Yes With this enhancement, via the Email Management page,
Session calendar options can be configured for ILT Session Becomes
Becomes Available emails, allowing instructors to add the calendar
Available invitation for the session directly to their calendar.
Email -
Calendar
Option
Learner Yes On the Learner Home page, a Subjects banner displays to
Home- users, prompting them to add subjects they are interested in so
Subjects Learner Home can recommend relevant training to them in the
Banner future. The Subjects banner displays over any custom banners
Toggle configured for the Learner Home page, and prior to this

enhancement, the Subjects banner continued to display over
the custom banners until the user either added subjects or
dismissed the Subjects banner using the X icon.

As of the March 6, 2020 patch, administrators can deactivate
the Subjects banner by division via the Learner Home
Preferences page. The Subjects banner will be enabled by
default, but if the banner is deactivated by an administrator, it
will no longer display on the Learner Home page for users
within the selected divisions. If an administrator later enables
the Subjects banner again, it will display to users unless the
user has already dismissed the banner or added subjects.

Learning |Yes In 2019, a redesigned Learning Details page was released as
Detalls_ an Early Adopter enhancement. With the May 2020 release,
Redesign the Learning Details page is still in an Early Adopter status,
(Early and the following additional enhancements have been made to
Adopter) this feature:

Enhancem _ : ,

ents o Display Currently Registered/Max Available Space

(released with the March 6 patch)
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DESCRIPTION

o Display Locator Number and Year (released with the March
6 patch) - Note: The visibility of the Locator Number is
dependent on an ILT Preferences setting, which controls
Session ID and Locator Number visibility.

o Strikethrough Logic for Pricing (released with the April 3
patch)

0 Learning Details Preferences (Targeted for the June 5
patch)

0 Ability to control data display
o Page enablement (existing functionality)

o One Waitlist Per Person Per Event

o Improved Workflow for prework, postwork, and
prerequisites

o View Prerequisites primary action improved (targeted for a
post-release patch)

o Enhanced Visual Design (targeted for a post-release patch)

o0 Enhanced Curriculum Contents (targeted for a post-release
patch)

Localizing |Yes Prior to this enhancement, the Create Tool was only available

the Create in English (US).

Tool With this enhancement, the Create Tool displays to users in
their own display language if the user's display language is one
of the following supported languages:

o French

o German

0 Spanish

o ltalian

o Dutch

o Chinese (Traditional)
o0 Chinese (Simplified)
0 Japanese

Machine |Yes Prior to this enhancement, the Machine Learning Preferences

Learning page was not available for secure swimlane organizations due

Preference to security concerns.

SEnabIeme As of Fhe March 6, 2020 patg:h, a limited version of the Machine

nt on Learning Preferences page is now enabled for CDG4
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DESCRIPTION

CDG4 organizations. Of the two existing options on the Machine
Swimlane Learning Preferences page, including Content Filtering and
Cross-Portal Content Recommendations, only the Content
Filtering option is available for CDG4 organizations. The
Cross-Portal Content Recommendations option remains
permanently disabled and unavailable to CDG4 organizations
due to security concerns.
New Email | Yes With this enhancement, a new INSTRUCTOR.REQUEST.LINK
Tag - Link emalil tag is available for Request Instructor emails. This tag
to displays as a link in the email which navigates the instructor to
Instructor the request page for the specific session, allowing the
Request instructor to quickly respond. This tag is SSO-enabled but is
Page also usable by organizations not using SSO.
New Email |Yes With this enhancement, a new WITHDRAW.SESSION.LINK
qu - email tag is available for ILT Session Register emails. The
Withdraw WITHDRAW.SESSION.LINK tag is SSO enabled but is also
from available for non-sso enabled portals. This tag displays as a
Session link in the email, and if the user clicks the link, they are
navigated to the Cancel Registration page of the selected
event. The learner then only needs to select a reason for their
withdrawal. This new tag allows administrators to save their
users time and deliver a better ILT user experience.
Reporting |Yes With the May 2020 release, the following enhancements have
Fields - been made to Learning reporting:
Learning L _ ) .
o New certification fields are available in Reporting 2.0
(released with the March 6 patch)
0 New Archived from Transcript? (Curriculum) field is
available in Reporting 2.0 (released with the March 6
patch)
0 A Past Due Aging filter is available in learning reports that
utilize this field
0o The Completed SCOs % field has been renamed as
Course Progress %
Set an End |Yes With this enhancement, during the creation process,
Date fo_r administrators can configure an end date for a dynamic
Dynamic learning assignment. After the dynamic learning assignment is
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FEATURE | AUTOMATI DESCRIPTION
NAME CALLY
ENABLED?
Assignme submitted, it will process according to the specified frequency
nts until the end date is reached. When the assignment reaches its
end date, it stops processing automatically and will not process
again.
"Subscript [Yes Cornerstone's Content Delivery connectors enable a seamless
ions" Field integration between content providers and Cornerstone's
Added to learning management system (LMS). Using Content Delivery
the Course connectors, courses are automatically streamlined to the
Caéalog Course Catalog.
?Zrc])urse In February 2020, Cornerstone upgraded Content Anytime to
Console utilize Content Delivery connectors with automated
synchronization technology. In addition, both the Coursera for
Business and edX for Business integrations use Content
Delivery connectors.
In the Course Catalog and Course Console, each content
integration is represented by a subscription, which is a
collection of courses bundled for a specific provider or mutual
content purpose.
With the May 2020 release, the following enhancements have
been made:
0 A new Subscriptions field displays for training in the
Course Catalog and in Course Console for learning
administrators
0 When a user launches an AICC, SCORM, or Online
Content course, the content source is visible
Training Yes With this enhancement, when a learner views training from any
Launch browsing page and the training does not require approval, the
Enhancem Launch option will display as the primary action available for
ents the training. If approval is required for a training item, the user
will see the Request option, but then after the training is
approved, the Launch option will be the next available action.
Removing the Register option from the training access
workflow helps users obtain training faster and more efficiently.
In addition, when a learner launches training from any page,
the page from which they accessed the training does NOT
redirect to the learning transcript. The page from which the
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AUTOMATI
CALLY

DESCRIPTION

ENABLED?

user accessed the training remains open, allowing them to
continue browsing training without interruption.

"Walitlist
Expired”
and
"Exempt"
Statuses
Will Not
Increase
Event
Regnum

Yes With this enhancement, if a user is in a Waitlist Expired or an

Exempt status for a session, the registration number of the
event will NOT increase, provided there is no further user
action required for the event, and the user will not be prompted
to retake another session of the same event.

Performance Features

FEATURE AUTOMATI DESCRIPTION
NAME CALLY
ENABLED?

Currencies Yes With this enhancement, the new Manage Currency Types
Redesign page provides administrators with a single point-of-access

to manage currency types for your organization.
Matrixed Co- |Yes With this enhancement, the administrator or the assessor
Planners in candelegateaco-pl anner to specifi(
Succession Employee Relationship and Assessor tasks, which
Tasks provides flexibility and control when involving co-planners.
Reporting Yes As released with the 6 March 2020 patch release,
Fields - Performance Review exception reports are available.
Performance . . . .
Reviews This functionality was released with the 6 March 2020

patch release.
Recruiting Features
FEATURE | FEATUR| AUTOMATI DESCRIPTION

NAME = CALLY
ENABLED?

Candidate Available to | The Candidate Messaging feature allows recruiters
Messagin Pilot to converse with candidates directly inside
g & SMS Program Cornerstone Recruiting through an instant
(Pilot) messaging-style interface. Candidates will be notified
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AUTOMATI

CALLY

ENABLED?

Participants
Only

DESCRIPTION

of unread messages via email and SMS (where
available and possible) and can respond directly to
recruiters using a link in the notification.

Deprecati Yes With the May '20 release, in Stage environments,
on of when the Applicants count is selected from all
Manage applicable pages, which includes Manage
Appllcant Requisitions, Hiring Dashboard, and Review
s with the Applicants, users will be redirected to a filtered view
February of the Manage Candidates page specific to the
21 relevant requisition instead of Manage Applicants.
Release . R
With the February 0621 re
o0 The Manage Applicants page will be deprecated
and will be removed in all environments.
o0 The redirects to Manage Candidates instead of
Manage Applicants will be automatically enabled
in Production and Pilot environments.
o0 Defects related to Manage Applicants will no
longer be supported.
Deprecati Yes With the May '20 release, along with the auto-
on of enablement of Manage Candidates in Production
Suggeste and Pilot environments, when New Submissions or
d Suggested Referrals are selected from the Manage
Referrals Requisition, Hiring Dashboard, Recruiting
and New Dashboard, or Recruiting Manager Dashboard
Submissi pages, users will be redirected to a filtered view of
ons Pages the Manage Candidates page instead of the New
with the Submissions or Suggested Referrals pages. Support
August for defects related to the Suggested Referrals and
20 New Submission pages will also stop at this time.
Release This redirect is already available today in Stage
portals.
With the August 0620 rele
complete with the removal of the New Submissions
and Suggested Referrals pages in all environments.
Hiring Yes With the May '20 release, the following
Manager enhancements are made to the Request Candidate
Experienc Feedback functionality:
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AUTOMATI
CALLY
ENABLED?

DESCRIPTION

e - o0 A Welcome Page is added
Request 0 A user's name and Position Organizational Unit
Candidate (OU) now displays in search results when looking
Feedback for users to add to a feedback request
Enhance 0 The feedback user interface (Ul) is optimized
ments (available at a later date during UAT)
Manage Yes With the May '20 release, Manage Candidates will be
Candidate auto-enabled in Production and Pilot environments.
s Auto- The option to enable via Feature Activation
Enabled Preferences will also be removed as it will no longer
in be needed. Manage Candidates was previously
Productio auto-enabled in Stage environments with the
n February 620 Rel ease.
pymetrics Available in | The pymetrics Talent Management and Screening
Talent Edge integration helps organizations make well-informed
Managem Marketplace | hiring decisionsd all within the convenience and
ent and seamlessness of the Cornerstone recruitment and
Screenmg talent management system you already use. The
Integratio assessments use data science to predict a
n candidate's job fit and future performance, rather
than only focusing on the skills a candidate has
already attained based on their resume.
pymetrics assessments can be included in the
application workflow and can also be sent manually
by the recruiter outside of the job application.
This functionality was released with the 6 March
2020 patch release.
Simplified |Assign |Yes As part of the 6 March 2020 patch release, the ability
Recruiting (Forms to assign forms in Manage Candidates was released
Experience to Stage portals.
iIn Manage ) ) ) L
Candidate As part qf the May 20 re_Iease, thls_ functionality is
s now available in Production and Pilot portals.
Assign _ Yes Integrations can now be assigned to candidates on
Integrati Manage Candidates.
ons

This functionality was released to Stage portals as
part of the 21 February 2020 patch release and to
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DESCRIPTION

FEATURE | FEATUR | AUTOMATI

CALLY
ENABLED?

NAME

Production and Pilot portals as part of the 6 March
2020 patch release.

Invite to [Yes As part of the 6 March 2020 patch release, the ability
Events to invite candidates to events in Manage Candidates
was released to Stage portals.
As part of the May '20 release, this functionality is
now available in Production and Pilot portals.
Manage |Yes With this enhancement, you can nhow manage flags
Flags in for one candidate at a time on the applicant carousel.
Applican
t
Carouse
I
New  |Yes As part of the February '20 release, when clicking the
Submiss link in the New Submissions column on the Manage
1ons Requisitions page in Stage portals, recruiters were
redirected to a filtered view of Manage Candidates
that showed only the suggested referrals or new
submissions from the selected requisition.
As part of the May '20 release, the redirect to
Manage Candidates is now released to Production
and Pilot portals.
Request |Yes As part of the 3 April 2020 patch release, the ability
Referen to request reference letters was released to Stage
ce portals.
Letters . . o
As part of the May '20 release, this functionality is
now available in Production and Pilot portals.
Suggest |Yes As part of the February '20 release, when clicking the
ed link in the Referrals column on the Manage
Referral Requisitions page in Stage portals, recruiters were
S

redirected to a filtered view of Manage Candidates
that showed only the suggested referrals or new
submissions from the selected requisition.
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FEATURE | FEATUR| AUTOMATI DESCRIPTION

NAME E CALLY
ENABLED?

As part of the May '20 release, the redirect to
Manage Candidates is now released to Production
and Pilot portals.

Tag Yes With this enhancement, USER.GUID and

Support JOB.REQUISITION.ID tags can be added to custom
on Thank Thank You pages on application workflows so that
You Step recruiters can use the data gathered from the

tracking pixel to connect hired candidates to the data
that is tracked.
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New and Enhanced Permissions for May '20 Release

The following permissions have been added or updated with this release.

New Permissions
The following permissions are new for the May '20 release:

Cornerstone HR
PERMISSION

NAME

PERMISSION DESCRIPTION

CATEGORY

Users - Edit Secure
User Custom Fields -
Unmasked

Grants the ability to edit secure user custom field
info unmasked. This permission can be constrained
by OU, Restrict to User's OU, User Self and
Subordinates, User, User's Self, User's Manager,
User's Superiors, User's Subordinates, User's Direct
Reports, Employee Relationship. This is an
administrator permission.

Core
Administratio
n

Users - Manage
Secure User Custom
Fields

Grants the ability to manage the setting secure user
custom fields. This permission can be restrained by
OU, User's OU, User Self and Subordinates, User,
User's Self, User's Manager, User's Superiors,
User's Subordinates, User's Direct Reports,
Employee Relationship. This is an administrator
permission.

Core
Administratio
n

Users - View Secure
User Custom Fields -
Masked

Grants the ability to view secure user custom field
info masked. This permission can be constrained by
OU, User's OU, User Self and Subordinates, User,
User's Self, User's Manager, User's Superiors,
User's Subordinates, User's Direct Reports,
Employee Relationship. This is an administrator
permission.

Core
Administratio
n

Users - View Secure
User Custom Fields -

Grants the ability to view secure user custom field
info unmasked. This permission can be constrained

Core
Administratio

Unmasked by OU, User's OU, User Self and Subordinates, n
User, User's Self, User's Manager, User's Superiors,
User's Subordinates, User's Direct Reports,
Employee Relationship. This is an administrator
permission.

Edge
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PERMISSION PERMISSION DESCRIPTION CATEGORY

NAME

Access Edge Bulk Grants access to the Bulk API History page, which Edge
API History displays all the loads that have been performed using
the Bulk API. Administrators can select a load to view
additional details of the load, including the results.
This permission cannot be constrained. This is an
administrator permission.

Access Edge Bulk | Grants ability to access and utilize the Bulk API. This |Edge
API permission cannot be constrained. This is an
administrator permission.

This permission is only available when the Bulk API
is enabled via Edge Marketplace.

Bulk API - Cost Grants ability to use the Bulk API to load cost center |Edge
Center OU organizational unit (OU) data. This permission cannot
be constrained. This is an administrator permission.

This permission is only available when the Bulk API
is enabled via Edge Marketplace.

Bulk API - Custom | Grants ability to use the Bulk API to load custom Edge
ou organizational unit (OU) data. This permission cannot
be constrained. This is an administrator permission.

This permission is only available when the Bulk API
is enabled via Edge Marketplace.

Bulk API - Division | Grants ability to use the Bulk API to load division Edge
ou organizational unit (OU) data. This permission cannot
be constrained. This is an administrator permission.

This permission is only available when the Bulk API
is enabled via Edge Marketplace.

Bulk API - Employee |Grants ability to use the Bulk API to load employee  |Edge
data. This permission cannot be constrained. This is
an administrator permission.
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This permission is only available when the Bulk API
is enabled via Edge Marketplace.

Bulk API - Grade OU |Grants ability to use the Bulk API to load grade Edge
organizational unit (OU) data. This permission cannot
be constrained. This is an administrator permission.

This permission is only available when the Bulk API
is enabled via Edge Marketplace.

Bulk API - Legal Grants ability to use the Bulk API to load legal entity |Edge
Entity OU organizational unit (OU) data. This permission cannot
be constrained. This is an administrator permission.

This permission is only available when the Bulk API
is enabled via Edge Marketplace.

Bulk API - Location | Grants ability to use the Bulk API to load location Edge
ou organizational unit (OU) data. This permission cannot
be constrained. This is an administrator permission.

This permission is only available when the Bulk API
is enabled via Edge Marketplace.

Bulk API - Position | Grants ability to use the Bulk API to load position Edge
ou organizational unit (OU) data. This permission cannot
be constrained. This is an administrator permission.

This permission is only available when the Bulk API
is enabled via Edge Marketplace.

Reporting
Permission Availability Note: The Calculated Fields functionality will be available in a
post-release patch for the May '20 release.

PERMISSION PERMISSION DESCRIPTION CATEGORY
NAME
Reporting - Manage | Grants the ability to publish calculated fields to all Reporting
l(:5_|0|33| Calculated  |ysers. This permission cannot be constrained.
ields

Note: Calculated fields can be created by all users
who have permission to create reports in Reporting
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2.0. However, in order to publish the calculated field
globally, a user needs permission to manage global
calculated fields.

Enhanced Permissions
The following existing permissions are enhanced for the May '20 release.

Performance

PERMISSION
NAME

PERMISSION DESCRIPTION

CATEGORY

Compensation
Currencies 2.0 - Edit

Grants the ability to customize the Decimal
Precisions for each Wage Type on each currency,
update conversion rates between the currencies and
the Corporate Currency, view all currency pages, fly
outs , and Rate History.

Compensatio
n -
Administratio
n

Compensation Grants the ability to activate/deactivate currencies, |Compensatio
Currencies 2.0 - change the Corporate Currency, customize Decimal |n -
Manage Precisions for each Wage Type on each currency, |Administratio
update conversion rates between the currencies and |n
the Corporate Currency, view all Currency pages, fly
outs , and Rate History.
Compensation Grants the ability to view all currency pages, fly Compensatio
Currencies 2.0 - outs, and Rate History. n-
View Administratio

n
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New Report Fields for May '20 Release

This page provides the master list of new report fields for the May '20 release.

Careers
This enhancement was originally released with the April 3, 2020 patch.

For Check-Ins, the fields available in the "Check-In Participant” field grouping are updated
to be consistent with the fields available in the "Check-In Last Modified By" and "Check-In
Creator” field groupings as follows:

o The Check-In Modifier alias is renamed to Check-In Last Modified By - This clarifies that
the reported user will always be the last person who edited the Check-In. All other fields
in this group remain unchanged.

o All User fields included in the Check-In Participant field grouping will be removed,
except for User Full Name and User ID - This prevents unintended reporting on Check-
In participants by someone other than the manager. With this change, the fields
available in the "Check-In Participant” field grouping are consistent with the fields
available in the "Check-In Last Modified By" and "Check-In Creator" field groupings

Learning
FIELD NAME SECTION CUSTOM REPORT | APPLICABLE TO
NAME REPORTING 2.0?
Archived from Transcript? | Transcript Curriculum Transcript | Yes
(Curriculum) Report
Assigned Date Certification Test Report, Yes

Transaction Report, and
Transcript Report

Status Change Date Certification Test Report, Yes
Transaction Report, and
Transcript Report

Certification ID Certification Test Report, Yes
Transaction Report, and
Transcript Report
Reporting 2.0 - Development Plans Exception Reporting

As released with the 6 March 2020 patch release, Development Plan exception reports
are available and include the following fields:

Dev Plan Action Step

Dev Plan Action Step Due Date
Dev Plan Action Step Progress
Dev Plan Activity Type

Dev Plan Approval Date

Dev Plan Category

Dev Plan Date Created

O OO oo oo
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Dev Plan Description
Dev Plan Due Date
Dev Plan Is Primary
Dev Plan Objective

Dev Plan Objective Progress

Dev Plan Progress
Dev Plan Status

Cornerstone May 2020 Release Notes: Release Notes for May 2020

Dev Plan Template Title at Plan Creation

Dev Plan Title

Reporting 2.0 - Performance Review Exception Reporting

As released with the 6 March 2020 patch release, Performance Review exception
reports are available and include the following fields:

(@)

O OO OO0OOOODOOODODODOOOOOOoOOoOoOoo

Competency Name
Completion Date
Expiration Date
Goal Assignment
Goal Rating Score
Goal Rating Title
Goal Target Date
Goal Title

Performance Review Due Date

Reopened

Review Period Start Date
Section Name
Sign-off Declined

Step Reviewer ID
Step Reviewer Name
Step Status

Step Title

Task Final Rating
Task Final Rating Text
Task Name

Task Raw Rating
Task Raw Rating Text
Task Status

Task User Title
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Release Notes Updates for May '20 Release

The following changes have been made to the release notes since they were initially

published:

Changes made on 5 June 2020

Recruiting
ENHANCEMENT

NAME

NAME OF
UPDATED TOPIC

PURPOSE OF CHANGE

Deprecation of
Manage Applicants
with the October '20
Release

Deprecation of
Manage Applicants
with the October '20
Release

o The deprecation of the Manage

Applicants page is moved from the
October '20 release to the February '21
release.

The redirects to Manage Candidates in
Production and Pilot portals has been
moved from the August ‘20 release to the
February '21 release.

Ending support for defects related to
Manage Applicants is moved from the
August '20 release to the February '21
release.

This enhancement is renamed
"Deprecation of Manage Applicants with
the February '21 Release.”

Changes made on 8 May 2020

Careers
ENHANCEMENT

NAME

NAME OF
UPDATED
TOPIC

PURPOSE OF CHANGE

Visibility to Visibility to  |Added Release Notes for this feature. This feature is
Upcoming Check-Ins |{Upcoming targeted for a post-release patch.

Check-Ins
Check-Ins - Follow- [Check-Ins - |Added the following to the Assign Follow-Ups to a
Ups Follow-Ups |User section: Once a user is assigned, their personal

avatar is visible. The avatar functionality is available
in a later patch.
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Content Anytime
ENHANCEMENT NAME OF PURPOSE OF CHANGE
NAME UPDATED
TOPIC
Leadership and Leadership and | Added the following bullet point;
Management Management

Subscription Refresh | Subscription 0o New Curriculum Blueprints - Curriculum
Refresh Blueprints are available for the Professional

Skills, Leadership & Management, and Remote
Work Essentials subscriptions. Curriculum
Blueprints are designed to help learning
administrators create meaningful learning
experiences with their CCA subscriptions,
helping to increase engagement and improve
performance across key skill areas. Each
blueprint includes guidance on which courses
to include and in which order, supplemented
with blended learning materials that help
employees put new skills into practice, to
create the most effective and engaging
learning experience. For more information and
to download the blueprints, click here.

Professional Skills | Professional | Added the following bullet point:

. Skills
Subscription Refresh Subscription | © New Curriculum Blueprints - Curriculum
Refresh Blueprints are available for the Professional

Skills, Leadership & Management, and Remote
Work Essentials subscriptions. Curriculum
Blueprints are designed to help learning
administrators create meaningful learning
experiences with their CCA subscriptions,
helping to increase engagement and improve
performance across key skill areas. Each
blueprint includes guidance on which courses
to include and in which order, supplemented
with blended learning materials that help
employees put new skills into practice, to
create the most effective and engaging
learning experience. For more information and
to download the blueprints, click here.
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NAME OF
UPDATED
TOPIC

PURPOSE OF CHANGE

Remote Work
Essentials
Subscription

Remote Work
Essentials
Subscription

Added the following bullet point:
0o New Curriculum Blueprints - Curriculum

Blueprints are available for the Professional
Skills, Leadership & Management, and Remote
Work Essentials subscriptions. Curriculum
Blueprints are designed to help learning
administrators create meaningful learning
experiences with their CCA subscriptions,
helping to increase engagement and improve
performance across key skill areas. Each
blueprint includes guidance on which courses
to include and in which order, supplemented
with blended learning materials that help
employees put new skills into practice, to
create the most effective and engaging
learning experience. For more information and
to download the blueprints, click here.

Core
ENHANCEMENT

NAME

NAME OF
UPDATED
TOPIC

PURPOSE OF CHANGE

Real-Time Data
Warehouse (RTDW)
Optimizations

Real-Time Data
Warehouse
(RTDW)
Optimizations

The enhancement to optimize the Learning
Object "transcript_curricula™ is now scheduled for
a post-release patch.

RTDW Updates to

RTDW Updates

Added table of deprecated objects for Data

Reporting API, to Reporting API, |Exporter.
RDW, and Data RDW, and Data
Exporter Exporter
Workday Core Data |Workday Core This is a new enhancement.
Inbound Integration |Data Inbound
Enhancement Integration
Enhancement
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NAME OF
UPDATED
TOPIC

Training
Notifications

PURPOSE OF CHANGE

Updated topic to reflect that the enhancement
has been delayed to the June 5 patch.

Added the following information:

In order for a user to receive any of the above
push notifications, the corresponding email
triggers need to be active and configured to
include the recipient in the Email Availability
settings. These triggers include:

0 Assign Training

o Training Request Denied

o Training is Due (if multiple Training is Due
emails are configured for a training, a user
will receive all such notifications on the
corresponding days)

0 Approve Training Request

0 Request Training

Learning Details

Learning Details

Updated availability note to state this

Redesign (Early Redesign enhancement has been delayed to the August
Adopter) (Early Adopter) - 12020 release.
Enhancements Enhanced Visual
Design
Performance
ENHANCEMENT NAME OF PURPOSE OF CHANGE
NAME UPDATED
TOPIC
Compensation - Compensation - |Changed the availability message from this This
Currencies Currencies enhancement is targeted for the Dec 6, 2019
Redesign Redesign patch. to this This enhancement now available in
Stage..
Check-Ins - Follow- |Check-Ins - Removed "If configured, the selected user is
Ups Follow-Ups notified that they are assigned a follow-up action

item." from the Assign Follow-Ups to a User
section. Notifications are not available in this
release.
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Recruiting
ENHANCEMENT NAME NAME OF UPDATED PURPOSE OF CHANGE
TOPIC
Hiring Manager Experience - |Hiring Manager Added information about how to
Request Candidate Feedback |Experience - Request |resolve an error after clicking the
Enhancements Candidate Feedback |shareable link when a feedback
Enhancements request is submitted.

Changes made on 24 April 2020

Careers
ENHANCEMENT NAME OF PURPOSE OF CHANGE
NAME UPDATED
TOPIC
Check-Ins Template |Check-Ins Changed the availability message from This
i Checking In During |Template 1 feature is not available during UAT. to This
Difficult Times Checking In feature is available in Stage portals as of 21
During Difficult April 2020.
Times
Content Anytime
ENHANCEMENT NAME OF UPDATED PURPOSE OF CHANGE
NAME TOPIC
Leadership and Leadership and Removed references to Learning
Management Management Pathways, as this is not available with the

Subscription Refresh |Subscription Refresh | May 2020 release.

Core/General
ENHANCEMENT NAME OF PURPOSE OF CHANGE

NAME UPDATED TOPIC
eCare Redirect to eCare Redirect to |This is a new enhancement.

Support Central Support Central
jQuery Library jQuery Library Updated content to indicate that Pilot and Stage
Upgrade Upgrade environments are being auto-upgraded with the

May Release.

Added that following the jQuery Library 3.4
upgrade, users on an unsupported browser or
operating system will not be able to navigate
Cornerstone.
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ENHANCEMENT NAME OF PURPOSE OF CHANGE
NAME UPDATED TOPIC
Updated the rollout schedule.
OU API (Early OU API (Early This functionality has been removed because it
Adopter) Adopter) is currently in a closed Beta.
Real-Time Data Real-Time Data This functionality available in Stage portals as
Warehouse (RTDW) |Warehouse of 21 April 2020.
Optimizations (RTDW)

Optimizations

RTDW Updates to

RTDW Updates to

This functionality available in Stage portals as

Reporting API, Reporting API, of 21 April 2020.
RDW, and Data RDW, and Data

Exporter Exporter

Learning

ENHANCEMENT

NAME

NAME OF
UPDATED

PURPOSE OF CHANGE

Cornerstone Learn -
Playlists

TOPIC

Cornerstone
Learn App -
Playlist Features

Removed line referencing a new Playlists link
on the Learner Home page of the Android
version of the Learn app. This addition of this link
was cancelled and it will not be made available.

Learning Details
Redesign (Early
Adopter)
Enhancements

Learning Details
Redesign (Early
Adopter)
Enhancements -
Overview

Learning Details
Redesign (Early
Adopter) -

Locator Number

Added a note to indicate that the visibility of the
locator number is dependent on an ILT
Preferences setting, which controls Session ID
and Locator Number visibility.

Set an End Date for
Dynamic
Assignments

Create
Assignment -
Processing End
Date

Removed references to selecting a time for the
Processing End Date setting. Only a date can
be selected for the Processing End Date field;
the selection of a time is NOT yet supported.

Training Launch
Enhancements

Training Launch
Behaviors

Updated topic to explain that the Request and
Register actions are not bypassed when a
training item has a training purpose associated
with it.
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17 April Patch Release Functionality
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What's New for the 17 April 2020 Patch Release

The following is released along with the 17 April 2020 patch release:
MODULE FEATURE DESCRIPTION

Core/General Cornerstone Mobile  |The Cornerstone Mobile app will be

App Removal from  |removed from the Apple App and Google
App Stores Play stores on April 30, 2020. The app will
be deprecated in August 2020 and will no
longer function for users if opened following
its deprecation in August.
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22 May Patch Release Functionality
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What's New for the 22 May 2020 Patch Release

The following is released along with the 22 May 2020 patch release:

MODULE \ FEATURE DESCRIPTION
Core Bulk API (User & | With this enhancement, a new Bulk API is available for
Ouv) user and organizational unit (OU) loads. Bulk APIs provide
organizations the ability to leverage a highly scalable and
resilient framework to create and update data in
Cornerstone via APIs.
Core Language Pack

Updates

New updates to the French (France) Language Pack is

available with the 22 May 2020 Patch Release. Please visit

the May 22, 2020 Patch Localization Update - French

France posting in the Success Center to review the full list

of changes.

38


https://clients.csod.com/phnx/driver.aspx?routename=Social/Topic/Posting/FilePostingDetails&Posting=82231&Root=20&Page=1
https://clients.csod.com/phnx/driver.aspx?routename=Social/Topic/Posting/FilePostingDetails&Posting=82231&Root=20&Page=1

Cornerstone May 2020 Release Notes: Release Notes for May 2020

Core
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Bulk API (User & OU)

With this enhancement, a new Bulk API is available for user and organizational unit (OU)
loads. Bulk APIs provide organizations the ability to leverage a highly scalable and resilient
framework to create and update data in Cornerstone via APIs.

o Itis optimized for loading large data sets in an asynchronous, queued model. It is ideal
for bulk load use cases where there is a need to create or update data into your
Cornerstone portal using APIs. For example, you can use Bulk APIs to keep employee
and OU data in sync from your HRIS into Cornerstone.

0 It supports the OAuth 2.0 authentication framework released in August 2019.

o It supports the portal configurations including custom fields, custom employee
relationships, and availability settings for custom fields.

Use the API to retrieve the status of your loads as well as obtain a full report of the load
performed including errors and warnings. Additionally, all the loads performed using the
Bulk API are visible in a new Bulk API History page in Edge. The Bulk API History page is
only visible to users who have the new Access Edge Bulk API History permission.
Additional load-type specific permissions control the downloading of reports from the history

page.

How Does this Enhancement Benefit My Organization?

This API enables organizations to keep their employee and organizational unit (OU)
information in Cornerstone up-to-date by loading data in bulk with a modern, scalable REST
API.

API Explorer
Documentation for all available APIs is available in the API Explorer.

o https://apiexplorer.csod.com/apiconnectorweb/apiexplorer#/

Considerations

o Organizations using Cornerstone HR cannot use the Bulk API to load employee data
since effective dating is not yet supported by the Bulk API.

o SPIl fields and secure custom fields are not supported by the Bulk API.

0 There are new OAuth 2.0 scopes for Bulk APl endpoints which is visible while
registering a new OAuth 2.0 application or modifying an existing OAuth 2.0 application.
Organizations with existing OAuth 2.0 applications must explicitly select the Bulk API
scopes before utilizing the Bulk APl endpoints.

Implementation

Organizations can self-activate the Bulk API for users and OUs via the Edge Marketplace in
Pilot and Stage environments.

Organizations wanting to use the Bulk API in Production must submit a purchase inquiry via
the Edge Marketplace. See Edge API - Purchase Inquiry.
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The Access Edge Bulk API History permission is assigned the System Administrator role by
default. The remaining new permissions are enabled upon activation. Additional
documentation is available in the API Explorer upon release of the Bulk API.

Permissions
The following new permissions apply to this functionality:
PERMISSION PERMISSION DESCRIPTION CATEGORY
NJAY =

Access Edge Bulk Grants access to the Bulk API History page, which Edge
API History displays all the loads that have been performed using
the Bulk API. Administrators can select a load to view
additional details of the load, including the results.
This permission cannot be constrained. This is an
administrator permission.

Access Edge Bulk | Grants ability to access and utilize the Bulk API. This |Edge
API permission cannot be constrained. This is an
administrator permission.

This permission is only available when the Bulk API
is enabled via Edge Marketplace.

Bulk API - Cost Grants ability to use the Bulk API to load cost center |Edge
Center OU organizational unit (OU) data. This permission cannot
be constrained. This is an administrator permission.

This permission is only available when the Bulk API
is enabled via Edge Marketplace.

Bulk API - Custom | Grants ability to use the Bulk API to load custom Edge
ou organizational unit (OU) data. This permission cannot
be constrained. This is an administrator permission.

This permission is only available when the Bulk API
is enabled via Edge Marketplace.

Bulk API - Division | Grants ability to use the Bulk API to load division Edge
ou organizational unit (OU) data. This permission cannot
be constrained. This is an administrator permission.
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This permission is only available when the Bulk API
is enabled via Edge Marketplace.

Bulk API - Employee |Grants ability to use the Bulk API to load employee  |Edge
data. This permission cannot be constrained. This is
an administrator permission.

This permission is only available when the Bulk API
is enabled via Edge Marketplace.

Bulk API - Grade OU | Grants ability to use the Bulk API to load grade Edge
organizational unit (OU) data. This permission cannot
be constrained. This is an administrator permission.

This permission is only available when the Bulk API
is enabled via Edge Marketplace.

Bulk API - Legal Grants ability to use the Bulk API to load legal entity |Edge
Entity OU organizational unit (OU) data. This permission cannot
be constrained. This is an administrator permission.

This permission is only available when the Bulk API
is enabled via Edge Marketplace.

Bulk API - Location | Grants ability to use the Bulk API to load location Edge
ou organizational unit (OU) data. This permission cannot
be constrained. This is an administrator permission.

This permission is only available when the Bulk API
is enabled via Edge Marketplace.

Bulk API - Position | Grants ability to use the Bulk API to load position Edge
ou organizational unit (OU) data. This permission cannot
be constrained. This is an administrator permission.

This permission is only available when the Bulk API
is enabled via Edge Marketplace.

Security Roles

Upon release, the Edge Bulk API History permission is automatically granted to the default
System Administrator role. Administrators must grant this permission with the appropriate
constraints to other roles, if necessary.
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The remaining new permissions are disabled until the Bulk API is enabled through Edge
Marketplace, at which time they are granted to the default System Administrator role.
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Language Pack Updates

New updates to the French (France) Language Pack is available with the 22 May 2020
Patch Release. Please visit the May 22, 2020 Patch Localization Update - French
France posting in the Success Center to review the full list of changes.

Implementation
This functionality is automatically enabled for all organizations.
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5 June Patch Release Functionality
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What's New for the 5 June 2020 Patch Release

The following is released along with the 5 June 2020 patch release:

MODULE | FEATURE DESCRIPTION
Careers Constrain the With this enhancement, constraints can be added to
"Check-Ins Home |the "Check-Ins Home Page Customization - Manage"
Page permission to limit which organizational units (OU) an
Customization - |administrator has access to when customizing Check-
Manage" Ins home pages.
Permission
Careers Display Avatar of |With this release, once a user is assigned to a follow-
Assignee in up action item, their personal Avatar appears next to
Follow-Ups the assigned item on the main page and the follow-ups
flyout.
Core Kronos After this enhancement, administrators can and must
Workforce Ready | configure their company-specific Kronos WFR API
(WFR) Core Data |Base URL on the Settings page of their Kronos
Inbound Workforce Ready (WFR) Core Data Inbound
Integration - Add ||ntegration in Edge.
"Kronos WFR . . .
AP| Base URL" Admmls_.trators must enter this URL in order for the
Field integration to run successfully.
This enhancement is targeted to be released off-cycle
on June 9.
Core Real-Time Data |With the June 5 patch, one optimization improves
Warehouse performance in the Real-Time Data Warehouse
(RTDW) (RTDW).
Optimizations
Core Reporting 2.0 - | With this enhancement, calculated fields can be
Calculated Fields |created in Reporting 2.0. Calculated fields enable
organizations to generate aggregated reports based on
totals of data. Having this functionality available in
Reporting 2.0 will help administrators, managers, and
analysts to create simple, custom calculations of their
reporting data without having to export and manipulate
that data in a different tool.
Engage Engage Lite With the June 5 patch, Cornerstone launches Engage

Lite, a free offering that provides pre-configured
surveys that clients can use to understand how their
employees are feeling during a crisis. Any Cornerstone
client can use Engage Lite, even those who have not
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MODULE \ FEATURE DESCRIPTION
previously purchased Performance or Engage
products.
Learning Cornerstone Key design principles from Apple's Human Interface
Learn - Apple Guidelines (HIG) have been applied to enhance the
Human Interface |yser experience and modernize the Learn app for iOS
Guidelines Ul users. With this enhancement, Cornerstone has
Enhancements  |enabled the following:
(165) o Apple's built-in system fonts
o Dynamic type sizes
o0 Multi-tasking functionality for iPad users
o iOS standard navigation bar
0 Replaced the navigation menu with links
Learning Learning Details | with this enhancement, the Learning Details
Redesign (Early | preferences page has been updated to be responsive
Adopter) T Ability | and allow administrators to control visibility of the
to Control Data | metadata that displays on the Learning Details page,
Display such as Available Languages, Subjects, Provider, and
more.
Learning "Price Visible" With this enhancement, the Price and Training Units
Preference visibility setting has been moved from the Content
Moved to _ Requesting Preferences page to the new Page Display
Learning Details |section of the Learning Details Preferences page. This
Preferences setting still controls price visibility on both the legacy
and redesigned Learning Details pages. In addition, an
Only Display when Value is Greater than Zero sub-
option is available, allowing administrators to
determine whether a price displays for training items
with no cost.
Learning Withdraw from | \ith this enhancement, a new
Session Email  [\WITHDRAW.SESSION.LINK email tag is available for
Tag Added to Session Start Date emails. The
"Session Start  [\W|THDRAW.SESSION.LINK tag is SSO enabled but is
Date" Email

also available for non-sso enabled portals. This tag
displays as a link in the email, and if the user clicks the
link, they are navigated to the Cancel Registration
page of the selected event. The learner then only
needs to select a reason for their withdrawal. This new
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MODULE | FEATURE DESCRIPTION

tag allows administrators to save their users time and
deliver a better ILT user experience.

Learning - eeds - Continuing |\ith this enhancement, a new eeds integration is

Integrations | Medical available via the Edge Marketplace, allowing

and APls Education organizations to view and track CME credits imported
Integration from eeds within learners' transcripts in the

Cornerstone Learning Management System (LMS).
Using this integration, learners and learning
administrators are able to search, find, and confirm
CME credits on the learner's transcript.

Recruiting Assessment With this enhancement, a Supports RedirectUr! field
Connector - is added to the Settings page for the Assessment
Redirect URL Connector integration. When this field is toggled to on,
candidates are redirected to the assessment in the
same tab as the application workflow.
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Careers
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Check-Ins - Constrain the "Check-Ins Home Page Customization -
Manage" Permission

Prior to this enhancement, administrators were unable to constrain the Check-Ins Home
Page Customization - Manage permission. This meant that a sole administrator had the
responsibility to update and maintain all of the Check-Ins customized home pages across
an organization.

With this enhancement, constraints can be added to the "Check-Ins Home Page
Customization - Manage" permission to limit which organizational units (OU) an
administrator has access to when customizing Check-Ins home pages. This allows
administrators to assign to other administrators, customization tasks for specific check-ins
home pages.

Old permission:

PERMISSION PERMISSION DESCRIPTION CATEGORY

NAME

Check-Ins - Home Grants ability to manage the Check-Ins Home Page. |Performance
Page Customization |This permission cannot be constrained. This is an
- Manage administrator permission.

New permission:

PERMISSION PERMISSION DESCRIPTION CATEGORY

NAME

Check-Ins - Home Grants ability to manage the Check-Ins Home Page. |Performanc
Page Customization - | This permission can be constrained by OU. This is an |e
Manage administrator permission.

To open the administrator edit view, go to ADMIN > PERFORMANCE MANAGEMENT >. In
the Check-Ins section, click Home Page Customization, and then select a division name.
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Check-Ins - Display Avatar of Assignee in Follow-Ups

With this release, once a user is assigned to a follow-up action item, their personal Avatar
appears next to the assigned item on the main page and the follow-ups flyout.

Meetings B I 5 U = = o Follow-Ups
EE i OUTSTANDING COMPLETED
[ 12/31/2020
@ ¢ What topics are we discussing today?
New Meeting . N . )
What topics are we discussing today? Folllow up with goals

Dec 31, 2020 List the specific topics you would like to cover along with a quick update on each one.

" Collaborate here...
I Follow up with [goals @Jonathan Lolley Iil

©

3 minutes ago

Implementation
This functionality is enabled for all clients using the Check-Ins feature.

Permissions
The following existing permission applies to this functionality:

PERMISSION PERMISSION DESCRIPTION CATEGORY

NAME

Check-Ins - Create |Grants ability for the user to create and update Performance
Check-Ins. The permission constraints determine
with whom the user can create Check-In
discussions. This permission can be constrained by
OU, User's OU, User Self And Subordinates, User,
User's Subordinates, User's Direct Reports, User's
Self, User's Manager, User's Superiors, and
Employee Relationship. This is an end user
permission.
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Check-Ins - Visibility to Upcoming Check-Ins

Prior to this enhancement, end users were only able to view Recent Check-Ins on the

Check-Ins home page.

With this enhancement, users can now view and take action on Upcoming Check-Ins

directly from the Check-Ins home page.

Welcome back § ) -@

& |

Continue or start a new check-in to drive alignment,

coaching and continuous development.

13

RECENT CHECK-INS UPCOMING CHECK-INS

(‘P Bhumika Dhingra Check-in Conversation Weekly 03 May

“r

Roma Anastasia Ardern Castillo Check-in Conversation (Copy) (Copy) Weekly 03 May

GETTING STARTED TIPS

— B4

0 Thanos Titan Check-in conversation Weekly 03 May

The Elements of Every Great Give Employees Ongoing Feedback  Set a Routine for Updating Your Guide Difficult Conversations in 3
Coaching Conversation Manager Steps
4 minutes 6 minutes 5 minutes 5 minutes

This functionality is enabled for all clients using the Check-Ins feature.

Permissions
The following existing permission applies to this functionality:
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PERMISSION PERMISSION DESCRIPTION CATEGORY
NAME
Check-Ins - Create |Grants ability for the user to create and update Performance

Check-Ins. The permission constraints determine
with whom the user can create Check-In
discussions. This permission can be constrained by
OU, User's OU, User Self And Subordinates, User,
User's Subordinates, User's Direct Reports, User's
Self, User's Manager, User's Superiors, and
Employee Relationship. This is an end user
permission.
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Core
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Kronos Workforce Ready (WFR) Core Data Inbound Integration -
Add "Kronos WFR API Base URL" Field

After this enhancement, administrators can and must configure their company-specific
Kronos WFR API Base URL on the Settings page of their Kronos Workforce Ready (WFR)
Core Data Inbound Integration in Edge.

Administrators must enter this URL in order for the integration to run successfully.
This enhancement is targeted to be released off-cycle on June 9.
See Kronos Workforce Ready Core Data Inbound Integration.

Implementation

This functionality is automatically enabled for organizations using the Kronos WFR Core
Data Inbound Integration.

This integration is available for self-activation via the Kronos Workforce Ready Core Data
Inbound Integration tile in Edge Marketplace. This integration is for organizations that use
Kronos Workforce Ready as a source of HR data. Once the integration is available, please
refer to the Kronos Workforce Ready Core Data Inbound Integration Starter Guide
document under the Getting Started tab for details on how to enable the integration in your
portal. There is no additional cost for this integration.

The following permissions apply to this functionality:

PERMISSION PERMISSION DESCRIPTION CATEGORY
NAME
Edge Integrations - | Grants access to the Integrations service for Edge Edge
Manage Integrate where the administrator can configure,

enable, and disable their third-party integrations that
are used within the Cornerstone system. This
permission cannot be constrained. This is an
administrator permission.

Edge Marketplace - |Grants access to the Marketplace service for Edge Edge
Manage Integrate where the administrator can browse and
purchase integrations that can be used to extend the
Cornerstone system. This permission cannot be
constrained. This is an administrator permission.
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Real-Time Data Warehouse (RTDW) Optimizations

With the June 5 patch, the following optimization improves performance in the Real-Time
Data Warehouse (RTDW).

Optimize Learning Object "forms2-submissions"

This enhancement applies to Cornerstone HR and Cornerstone Recruiting clients running

forms reports using the Reporting API, Data Exporter, and Replicated Data Warehouse

(RDW). To lessen the risk of ETL failure when generating forms data, the query used to

update t hsubimiogams®2nso object is updated to onl
fields used in a form (both published and non-published). Prior tot his enhancement,

unused fields were returned.

Implementation
This functionality is automatically enabled for all organizations using RTDW.
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Reporting 2.0 - Calculated Fields
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Reporting 2.0 - Calculated Fields - Overview

Prior to this enhancement, calculated fields could be created in Custom Reports but were
not available in Reporting 2.0. In addition, only eight functions were available, and they
were only aggregate functions.

With this enhancement, calculated fields can be created in Reporting 2.0. Calculated fields
enable organizations to generate aggregated reports based on totals of data. Having this
functionality available in Reporting 2.0 will help administrators, managers, and analysts to
create simple, custom calculations of their reporting data without having to export and
manipulate that data in a different tool.

Calculated fields can be:

Added as a field to the report
Added as a filter

Added as chart criteria
Aggregated

Used in summarizing a report
Used in sorting a report

O O O o oo

Interface Improvements

The calculated fields user interface (Ul) in Reporting 2.0 offers a cleaner, more simplified
look than the existing functionality in Custom Reports. Additional calculation functions have
been added, and every function includes use examples.

With calculated fields, you can also:

o Create fields that contain a mix of text, math, date, and logical functions/operators to
enhance your reporting capabilities

o Follow a guided user experience for leveraging the calculated fields feature

o Import your existing custom reports containing calculated fields

0 Expect ongoing development to support new functions based on feedback

Implementation
The ability to create calculated fields is available in Reporting 2.0 for all portals.

As part of the May '20 release, Reporting 2.0 was made Generally Available (GA) and has
been enabled automatically for all clients who did not self-enable Reporting 2.0 prior to the
May '20 release. See Reporting 2.0 - General Availability on page 180 for additional
information.

Permissions
The following new permission applies to this functionality:

PERMISSION PERMISSION DESCRIPTION CATEGO

NAME RY
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Reporting - Manage |Grants the ability to publish calculated fields to all Reporting
|(:;'|o|kc)|al Calculated users. This permission cannot be constrained.
ields

Note: Calculated fields can be created by all users

who have permission to create reports in Reporting
2.0. However, in order to publish the calculated field
globally, a user needs permission to manage global
calculated fields.

For more information about Reporting 2.0 permissions, see the following:

o Permissions in Reporting 2.0 - This provides detailed information about Reporting 2.0
permissions.

o Permissions List - This provides the list of permissions and their relationships so that
you know which permissions users need to have to create and view reports.
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Create Calculated Field
All users who have permission to create reports in Reporting 2.0 can create calculated

fields. Fields are created from the Calculated Fields area of the Data panel in the report

builder.

However, to publish fields globally, users must have permission to manage global

calculated fields. If a user does not have that permission, then the option to publish the

field globally cannot be toggled on.

Permissions

PERMISSION
NAME

Reporting - Manage
Global Calculated
Fields

PERMISSION DESCRIPTION

Grants the ability to publish calculated fields to all
users. This permission cannot be constrained.

Note: Calculated fields can be created by all users

who have permission to create reports in Reporting
2.0. However, in order to publish the calculated field
globally, a user needs permission to manage global
calculated fields.

CATEGO

RY

Reporting

To create a calculated field, click the plus icon to the right of the Calculated Fields section in

the report builder. This opens the calculated field editor. Inline help text appears for some

fields on the editor when you hover over the field.
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Calculated Field Editor

Total Training Cost

Number v 2 v

[Training].[Training Hours] * [Training].[Training Price]

VALIDATE

Publish Field Globally

CANCEL SAVE

Fields

Q, Search

~ Calculated Fields (0)

> Assignment (57)

> Assignment Training (3)

> Certifications (50)

Functions

Step 1 - Enter Name/Description

Enter a name for the field in the Name field, up to 80 characters.

Enter a description in the Description field, up to 500 characters. Note: The description will
be visible to all users if the field is a global field.

1.

2.
3.

Click the plus icon to the right of the Calculated Fields section in the report builder. This
opens the calculated field builder.

Enter a Name, up to 80 characters.

Enter a Description, up to 500 characters. Note: The description will be visible to all
users if the field is a global field.

Step 2 - Select Output Type

The output type is the data type of the field. Select one of the following in the Output Type
field:

o

0]
0]
o)

Number - When this option is selected, you can also define a decimal point value
between 0 and 30. The default value is 2.

Date
Date/Time
Text

Step 3 - Create Formula
The Formula field is where you create your formula for the calculation.
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Add Fields to Formula

Standard and custom report fields, as well as existing calculated fields, are available to add
from the Fields section. The fields that display are based on the current state of the report,
so some fields will not be available to include because they are not available for the type of
report you are creating.

You can filter the fields by entering field names to narrow down your search.

Add a field to your formula by clicking the field. The field appears in the formula and will
have curly brackets around it.

Note: When adding a calculated field to the formula, the field description displays at the
bottom of the Fields tab. Calculated fields can only be referenced up to one level.

Add Operators to Formula

Operators are used to perform a calculation using the fields you have added to your formula
(e.g., ({Training.Training Hours} * {Training.Training Price})).

Click SHOW OPERATORS to view the operators. The operator will be added to the current
position of the cursor within the Formula field. If the cursor is not currently within the
Formula field, the operator is added either to the beginning of the formula or to the
previous location of the cursor within the Formula field.

Calculated Field Editor
P Fields
Nd [
Total Training Cost Q, Search
Description
> Aggregate (7)
Output Format Decimal Points Math + > Datetime (10)
Lt gical ===1= = == :\_g_l
Number v || 2 v Text &
o ~  Logical (5)
Formula® Hide Operators
@ IF
[Training].[Training Hours] * [Training].[Training Price]
@ CASE

Note: When using parentheses, for each open parenthesis (i.e., "("), you must also include
a closed parenthesis (i.e., ")").

The following operators are available and must be entered into the formula manually:

MATH OPERATORS LOGICAL OPERATORS TEXT OPERATORS
Add + Equal =and == Concatenate |&
Subtract - Not Equal <>and !=
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MATH OPERATORS LOGICAL OPERATORS TEXT OPERATORS
Multiply * Less than <
Divide / Greater than >
Parentheses |() Less than or Equal <=

Greater than or Equal |~=

AND &&

OR Il

Add Functions to Formula

Functions are organized into categories based on math, logic, date, and text. Selecting a
function shows its description at the bottom of the Functions tab.
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Fields Functions

Q, Search

> Aggregate (7)

> Datetime (10)

v Logical (5)
@ IF
@ CASE
© BLANKVALUE
@ ISBLANK .
IF :

Evaluates an expression and returns a value
based on whether the expression was True or
False.

Usage:
IF(logical expression, trueValue,

falseValue)

To add a function, double click it or select it and hit the Enter key. The function is added at
the cursor's position in the Formula field, and then the cursor is repositioned at the end of
the object and is followed by a space.

If the function takes at least one argument, then the function is added to the Formula field
at the cursor's position, then the Formula field cursor is repositioned between the function's
parentheses.

How to View Help Text for Functions

Help text is included for each function. To view the help text, click a function. The
explanation of the function appears at the bottom of the Functions tab.

The following functions are available:
Aggregate
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DESCRIPTION HOW TO | EXAMPLE
USE
GMAX Returns the highest numeric value of the field in  |MAX(numer | mMaX(salary
the report. If the report is summarized, it returns  |ic_field) )
the highest numeric value of the field in each
group.
GMIN Returns the lowest numeric value of the field in _
the report. If the report is summarized, it returns | MIN(numeri | MIN(salary)
the lowest numeric value of the field in each c_field)
group.
GCOUNT |Returns the aggregated number of field values in |GCOUNT(fi
the report. If the report is summarized, it returns |eld) GCOUNT(U
the number of field values in each group. ser Name)
GCOUNTU |Returns the aggregated number of unique field
NIQUE values in the report. If the report is summarized, it |GCOUNTU |GCOUNTU
returns the number of unique field values in each |NIQUE(field |[NIQUE(Use
group. ) r Name)
GSUM Returns the aggregated sum for all rows of a
given numeric field. If the report is summarized, it [SUM(numer | SUM(salary
returns the aggregated sum for each group of a  |ic_field) )
given numeric field.
GAVG Returns the aggregated average for all rows of a
given numeric field. If the report is summarized, it | AVG(numer |AVG(salary
returns the aggregated average for each group of |ic_field) )
a given numeric field.

Date/Time Functions
FUNCTION

DESCRIPTION HOW TO USE

EXAMPLE

between two dates. date2)

Interval determines
what part of the date
will be subtracted. The
following inputs can be

0]

DATE Returns a date value DATE(year’month’day) DATE(2020,02,25)
from the year, month, o returns 02/25/2020 as
and day values you | © Year mustbe 4digits |npate type
enter. o0 Month must be 2 digits

o Day must be 2 digits
DATEDIFF |Returns the difference | pATEDIFF(interval, date1, | © DATEDIFF(Day,01/

25/2020,01/27/2020
) returns 2 as
Numeric type
DATEDIFF(Day,01/
27/2020,01/25/2020
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DESCRIPTION ‘

HOW TO USE

used: Year, Quarter,
Month, Dayofyear,
Day, Week.

EXAMPLE

) returns -2 as
Numeric type
DATEDIFF(Year,12
/31/2020,01/01/202
1) returns 1 as
Numeric type

DATEVALU
E

Returns the date
value of a given
Date/Time or
Expression.

DATEVALUE(expression)

DATEVALUE
5/ 20200)
01/25/2020 as Date
type
DATEVALUE
5/2020

08: 25:509.
returns 01/25/2020
as Date type

DATETIMEV
ALUE

Returns the Date &
Time value of a given
Date/Time or
Expression.

DATETIMEVALUE(expres
sion)

DATEVALUE
5/20200)
01/25/2020
00:00:00.000 as
Date/Time type
DATEVALUE
5/2020

08: 25:59.
returns 01/25/2020
08:25:59.248 as
Date/Time type

DAY

Returns a day of the
month as a numeric
value.

DAY (date)

If the value of
Transcript_Due_Da
te is 01/25/2020,
DAY (Transcript_Du
e_Date) generates
25 as Numeric type
DAY (DATEVALUE(
n01/ 25/ 20
returns 25 as
Numeric type

If the current day is
01/07/2020,
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FUNCTION ‘ DESCRIPTION ‘ HOW TO USE EXAMPLE
DAY(TODAY())
returns 7 as
Numeric type

MONTH Returns the month of |MONTH(date) o If the value of

a year. The number Transcript_Due_Da
corresponds to each te is 05/14/2020,
month of the year MONTH(Transcript
from 1 (January) to 12 _Due_Date)
(December). generates 5 as
Numeric type
0 MONTH(DATEVAL
UE(AO2/ 27
returns 2 as
Numeric Type
o If the current day is
07/23/2020,
MONTH(TODAY())
returns 7 as
Numeric type
HOUR Returns the hour of HOUR(datetime) HOUR(DATEVALUE("1
the DateTime /25/2020
specified. 08:25:59.248"))returns
8
NOW Returns the NOW() For the following

Date/Time value of
the current moment

examples, the current
date is 01/25/2020 and
current time is
08:25:59.248

o NOW() returns
01/25/2020
08:25:59.248 as
Date/Time type

o DAY(NOW())
returns 25 as
Numeric type

0 MONTH(NOWY())
returns 1 as
Numeric type
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Returns the current
date

DESCRIPTION ‘

HOW TO USE

TODAY()

EXAMPLE

For the following
examples, the current
date is 07/18/2020 and
current time is
10:54:38.885

o0 TODAY() returns
07/18/2020 as
Date/Time type

o DAY(TODAY())
returns 18 as
Numeric type

o0 MONTH(TODAY())
returns 7 as
Numeric type

YEAR

Returns the year of a
given date

YEAR(date)

o If the value of
Transcript_Due_Da
te is 02/24/2019,
YEAR(Transcript_D
ue_Date) generates
2019 as Numeric
Type

o YEAR(DATEVALU
E(AO08/ 12/
returns 2021 as
Numeric Type

o If the current day is
07/23/2020,
YEAR(TODAY())
returns 2020 as
Numeric Type

Logical Functions
FUNCTI

ON

DESCRIPTION

HOW TO USE

EXAMPLE

Evaluates an
expression and

IF(logical_expression, trueValue, | O
falseValue)

IF(DATEDIFF(Da
y,Transcript_Due

returns a value based
on whether the
expression was True
or False.

o logical_expression is the
expression to be evaluated
as true or false

_Date, TODAY())
<7,"Due
Soon","Not Due
Soon") Evaluates
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HOW TO USE

o trueValue is the return value
if the expression was true

o falseValue is the return value
if the expression was false

Note: trueValue and falseValue
must be the same data type.

EXAMPLE

whether
Transcript_Due__
Date is less than
7 days from
today:

0 Returns
Due Soon
as Text
type for
records
that are
less than 7
days

0 Returns
Not Due
Soon as
Text type if
not less
than 7 days

o |IF(DATEDIFF(Da
y,Transcript_Due
_Date, TODAY())
<7,1,2)

0 Returns 1
as Numeric
Type for
records
that are
less than 7
days

0 Returns 2
as Numeric
Type if not
less than 7
days

CASE

Evaluates an
expression against
multiple values and
returns a
corresponding result
for any matches.

CASE(expression,valuel,resultl,
value2,result2,...,elseResult)

o Vvalue is value being
compared to expression

CASE(Transcript_St
atus,"Not
Started",1,"In
Progress”,2,"Comple
ted",3,4) Evaluates
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FUNCTI DESCRIPTION HOW TO USE EXAMPLE
ON
Returns a default 0 result: Return value if the Transcript_Status
value if there were no expression was equal to its  |and:
matches. corresponding value o returns 1 as
0 elseResult: Return value if Numeric Type if
there was no matched value status was Not
Started
Notes: 0 returns 2 as
o All values should be the Numeric Type if
same data type status was In
o All results should be the Progress
same data type 0] returns_ 3as _
o Returns #ERROR! if any Numeric Type if
expression in the function Status was
gives an error Completed
0 returns 4 as
Numeric Type if
status was
anything else
BLANKV |Checks if an BLANKVALUE(expression, BLANKVALUE(New
ALUE eonressgn htas a setExpression) _Division_2, "Not
value and returns a , i "
set expression if does | © SetExpression: the ﬁiﬁ:,g?)?\c/ligisx alzuates
not. Otherwise, it replacement value if the and: —
returns the original result of the expression was :
value. blank o returns the value
of
Notes: New_Division_2
o Afield is not blank if it ;SJ:C&;ZF’; g
contains a zero or blank value
Spaces . 0 returns Not
0 expression _and . Assigned as Text
setExpression must contain type for blank
the same data types values
ISBLAN |Checks if an ISBLANK((expression) ISBLANK(New_Divis
K expression has a Y

value and returns True
if it does, and returns
False if it does not.

ion_2) evaluates
New_Division_2
and:
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HOW TO USE

0]

EXAMPLE

returns True as
Boolean type if
there is a value
returns False as
Boolean type it
was blank

ISNUMB
ER

Checks if a text value
is a number and
returns True if it is,
otherwise returns
False. Returns False
for blank values.

ISNUMBER(text)

ISNUMBER("253
9") returns True
as Boolean type
ISNUMBER("25
39") returns
False as
Boolean type
ISNUMBER("2,5
39") returns
False as
Boolean type
ISNUMBER("25.
39") returns True
as Boolean type

Numeric Functions

DESCRIPTION

EXAMPLES

ABS

Returns the absolute value of a number.
The absolute value of a number is always
the positive value of the number.

ABS(numbe
y

ISNUMBER(-
2539) returns
2539 as Numeric
type
ISNUMBER(-
2539) returns
numeric 2539 as
Numeric type
ABS({Transcript.
FinalGrade})

o This
formula will
return the
absolute
value of a
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FUNCT DESCRIPTION HOW TO EXAMPLES
ION USE
Final Grade
field
FLOOR |Returns a number rounded down to the FLOOR(nu | o FLOOR(8.9)
nearest whole number. If the number is mber) returns 8 as
negative, the number is rounded towards Numeric type
zero. o FLOOR(8.9)

returns --8-9 as
Numeric type

o FLOOR(9.1)
returns 9 as
Numeric type

o FLOOR(9.1)
returns 9 -10 as
Numeric type

CEILIN |Returns a number rounded up to the nearest|CEILING(nu | o CEILING(8.9)
G whole number. If the number is negative, the |mber) returns 9 as
number is rounded away from zero. Numeric type
o CEILING(8.9)
returns 9-8 as
Numeric type
o CEILING(9.1)
returns 10 as
Numeric type
o CEILING(9.1)
returns 10 -9 as
Numeric type

ROUN |Returns a number that is rounded to a ROUND(nu | o ROUND(71.4684,
D specified number of digits. mber,decim 0) returns 71 as
als) Numeric type

0 ROUND(71.4684,
2) returns 71.47
as Numeric type

0 ROUND(71.4684,
3) returns 71.478
as Numeric type

Text Functions
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FUNCT DESCRIPTION HOW TO USE EXAMPLES
ION
CONTA [Compares two text CONTAINS(textl | o CONTAINS("Not
INS values and returns True |,text2) Started”,"Started") returns True
if the first value contains as Boolean type
the second value, CONTAINS("Not
otherwise it returns Started","started") returns False
False. as Boolean Type
CONTAINS("Not Started","ot")
returns True as Boolean type
LEFT |Returns a set number of || EFT(textvalue,n LEFT("Reporting”,6) returns
characters starting from umber) Report as Text type
the beginning of a text b LEFT("Reporting”,4) returns
value. 0 zu(rancif?és the Repo as Text type
nﬁmber of LEFT("Reporting”,2) returns Re
characters to as TE),(,t type I
return from LEFT("Reporting",0) returns
textValue Blank
MID Returns a set number of |\mip(textvalue,nu MID("Reporting",2,4) returns
characters from a m1,num2) port as Text type
specified starting point of MID("Reporting",0,4) returns
a text value. 0 num;_ Repo as Text type
specifies the MID("Reporting”,5,3) returns rt
number of b g",5,3) returns rt
characters as T?Xt type. ;
from the left MID("Reporting”,4,0) returns
to use as the Blank
starting point
0 num2
specifies the
number of
characters to
return from
textValue
RIGHT |Returns a set number of RIGHT("Reporting”,6) returns

characters starting from
the end of a text value.

RIGHT (textValue
,number)

0 number
specifies the
number of

orting as Text type
RIGHT("Reporting",4) returns
tingasText type
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FUNCT DESCRIPTION HOW TO USE EXAMPLES
ION
charactersto | 0 RIGHT("Reporting",2) returns
return from ngasText type
textValue 0 RIGHT("Reporting”,0) returns
Blank

TEXT |Returns any specified TEXT(anyValue) TEXT(5) returns 5 as Text type
value as a text value. 0 TEXT(Current_Compensation)
returns the
current_compensation value as
Text type

o

TRIM |Removes any spaces TRIM(textValue) [ o TRIM(" Reporting Fun") returns

that come before or after Reporting Fun as Text type

a text value. o TRIM("Reporting Fun ") returns
Reporting Fun as Text type

o TRIM("Reporting Fun") returns
Reporting Fun as Text type

CONCA |Concatenates multiple |CONCAT(textl,t | o CONCAT("Reporting","Is","Grea

T text values. ext2, ...) t") returns ReportinglsGreat as
Text type

o CONCAT("Reporting ","Is
" "Great") returns Reporting Is
Great as Text type

0 CONCAT("Transcript due date
is
" TEXT(DATEDIFF(Day, Transcr
ipt_Due_Date, TODAY())), "
days away") returns Transcript
due date is 3 days away as Text

type

UPPER |Converts any letterina [UPPER(textValu | o UPPER("Reporting Fun")

specified text value to be |e) returns REPORTING FUN as

uppercase. Text type

o0 UPPER("Reporting 5") returns
REPORTING 5 as Text type
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FUNCT DESCRIPTION HOW TO USE EXAMPLES
ION
LOWE |[Converts any letterina |LOWER(textValu | o LOWER("Reporting Fun")
R specified text value to be |e) returns reporting fun as Text
lowercase. type

o LOWER("Reporting 5") returns
reporting 5 as Text type

LEN Returns the number of |LEN(textValue) |o LEN("Reporting Fun") returns

characters in a specified 13 as Numeric type

text string. 0o LEN("Reporting 5") returns 11
as Numeric type

o LEN("A C") returns 3 as
Numeric type

o0 LEN("AC") returns 2 as Numeric

type

Step 4 - Publish Field Globally

This option is visible to users who have permission to manage global calculated fields. This
option is off by default. Toggle it to on to set the field to publish globally once the field is
saved.

A field that is published globally appears in the Global Fields section. Any user with
permission to view the fields that were used to create the calculated field can:

1. See the calculated field in the Global Fields section.
2. Use the calculated field in a report.
3. View the calculated field's data within the constraints of their permissions.

Once a field is published globally, the field cannot be unpublished. The field can be deleted.
See Edit, Copy, or Delete Calculated Field on page 76 for additional information.

Step 5 - Validate and Save
You can validate your formula while building it or when the calculated field is saved.

To validate your formula while building it, click VALIDATE. This prompts the following to
occur:

1. The formula is checked for syntax errors.

2. If the validation fails, an error message displays with the reason and suggestions for
correcting the formula.

3. If the validation succeeds, a "Success" message displays.

Click SAVE to save the field. If you have not yet validated your formula, the validation
process will occur when you click SAVE.
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Edit, Copy, or Delete Calculated Field

Users with permission to manage global calculated fields can edit, copy, or delete the fields
they create. These options are available in both the My Fields section and the Global Fields
section for users with this permission.

The My Fields and Global Fields sections are available in the Calculated Fields area of
the Data panel in the report builder.

Permissions
PERMISSION PERMISSION DESCRIPTION CATEGORY
NAME
Reporting - Manage |Grants the ability to publish calculated fields to all Reporting
(FB'lolzal Calculated  |ysers. This permission cannot be constrained.
ields

Note: Calculated fields can be created by all users

who have permission to create reports in Reporting
2.0. However, in order to publish the calculated field
globally, a user needs permission to manage global
calculated fields.

Edit Calculated Field

To make changes to the field:

1. Hover over the menu to the right of the field in the My Fields section. A list of actions
displays.

2. Click Edit. This opens the calculated fields builder.

3. Make any changes to any configuration.

4. Click SAVE.

The changes automatically appear for any users with whom the field is shared.
For global calculated fields, the changes appear automatically.

Copy Calculated Field

Users with permission to manage global calculated fields can copy the fields they create.

Users with access to a global field can copy the global field.

To copy a field:

1. Hover over the menu to the right of the field in the My Fields section. A list of actions
displays.

2. Click Copy. This opens the calculated field builder, with all configurations copied.

3. Configure the field as desired.
4. Click SAVE.

Copying a field does not overwrite the existing field.
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Delete Calculated Field

To delete a field:

1. Hover over the menu to the right of the field in the My Fields section. A list of actions
displays.

2. Click Delete. This opens a confirmation pop-up.

3. Click CONFIRM to delete the field. Or, click CANCEL to keep the field.

Deleted fields are:

o Removed from all reports in which the field has been used, even if the report is currently
in use.
o Removed from the My Fields section for the field creator.

o Removed from the Global Fields section, if the field was published globally.

Note: When running a report that includes a deleted calculated field, the report will still run.
However, once it runs, the calculated field is automatically removed from the report.
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View My Calculated Fields

For users with permission to manage global calculated fields, you can view the calculated
fields you created by going to Calculated Fields > My Fields in the Data panel on the
report builder. This section is only visible to users who have created at least one
calculated field.

The fields that display in the Calculated Fields section are only available to the type of
report that is being created. For example, if the calculated field includes fields that are
specific to Learning, then the field will not be available to use in a report that focuses on
Recruiting.

For information about viewing global calculated fields, See View Global Calculated Fields
on page 80 for additional information.

Permissions
PERMISSION PERMISSION DESCRIPTION CATEGO
NAME RY
Reporting - Manage |Grants the ability to publish calculated fields to all Reporting
(F;'lolzal Calculated users. This permission cannot be constrained.
ields

Note: Calculated fields can be created by all users

who have permission to create reports in Reporting
2.0. However, in order to publish the calculated field
globally, a user needs permission to manage global
calculated fields.
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Data Builder Preview
Search =

° — Header

v Calculated Fields (1)  + Report Title

Enter a report title (200 chars max)
~ My Calculated Fields (1)
Description

B Total Training Cost @ Enter a report description (600 chars max)

» Applicant Details (49)
Filters
» Applicant User (158)

Click to add a filter or drag over a data field
» Application Forms (12)
> Applications (4) Table Columns

> Assignment (57) Type or drag field here

» Assignment Training (3)

The My Fields section shows the following information for each field:

o Field type:
o Date
o Numeric
0 Text
o Yes/No
Field name

Description when hovering over the information icon (i ]

Creator's name when hovering over the information icon (i ]

Globe icon to show a field has been published globally and is available in the Global
Fields section

o Options to edit, copy, or delete fields

O O O O
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View Global Calculated Fields

Global calculated fields are calculated fields that are created by the administrator and
published to all users. The visibility of a global field is dependent upon a user's permissions
and availability settings.

For information about viewing calculated fields you created, See View My Calculated
Fields on page 78 for additional information.

Permissions
PERMISSION PERMISSION DESCRIPTION CATEGO
NAME RY
Reporting - Manage |Grants the ability to publish calculated fields to all Reporting
(FB'lolzal Calculated  |ysers. This permission cannot be constrained.
ields

Note: Calculated fields can be created by all users

who have permission to create reports in Reporting
2.0. However, in order to publish the calculated field
globally, a user needs permission to manage global
calculated fields.

Visibility of Global Fields

Global fields must be published globally in order to be available in the Global Fields section.
The visibility of these fields is controlled by a user's permissions and constraints related to
the fields that were used to create the calculated field. If a user does not have permission to
view the fields that were used in the calculated field, then the calculated field does not
appear for the user in the Global Fields section.

In addition, the fields that display in this section are dependent upon the type of report that
is being created. For example, if the calculated field includes fields specific to Learning,
then the calculated field will not be available to use in a report that focuses on Recruiting.

Use a Global Field in a Report

Users who can view a global field can include the field in a report in the same way that the
field creator can include the field. This includes the following actions:

0 Add as a field to the report
Add as a filter

Add as chart criteria

Use in aggregation

Use in summarizing a report
Use in sorting a report

O O O o o

Users who do not have permission to manager global calculated fields cannot edit or
delete the field, but they can copy the field.
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View Global Field Description and Creator

Users can hover over the tool-tip to the right of the field name to view the following:
o Field description

o Field creator's name

0 Last edited by

o Time edited

Options for Global Field Creator

The creator of a global field can edit, copy, and delete the field from within the Global
Fields section.

o Editing a Global Field - When edited, the changes are updated for all users.
o Copying a Global Field - When copying a global field, the field appears in the creator's
My Fields section and must be published globally in order to appear in the Global Fields

section. Users who do not have permission to manage global calculated fields can copy
the field.

o Deleting a Global Field - When deleted, the field is removed for all users. The field is
also removed from all reports that include the field.
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Shared Reports with Calculated Fields

Reports that include calculated fields can be shared. The field appears in the report table
and can be seen by all shared users, regardless of whether the field is a global field.

However, the following rules apply to the visibility of calculated field data in the report:

1. Users can only view calculated field data if they have permission to view the standard or
custom report fields that are used in the calculated field.
2. Users can only view the calculated field data that is within their permission constraints.

Shared users can remove a calculated field from the report, even if the field is not a global
field.

Calculated fields that are not global fields are not visible to shared users in the Calculated
Fields > My Fields section.
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Engage
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Engage Lite

Cornerstone's Engage product lets administrators create and schedule recurring,
continuous feedback campaigns to capture satisfaction and engagement feedback from
employees to foster a productive workplace. Administrators can create and launch surveys
and view survey results.

With this release, Cornerstone launches Engage Lite, a free offering that provides
preconfigured surveys that clients can use to understand how their employees are feeling
during a crisis. Any Cornerstone client can use Engage Lite, even those who have not
previ