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What's New for May '18 
The following release resources are available within Online Help: 

o Printable Release Notes - This topic provides a printable version of all release notes 
content. See Printable Release Notes.   

o New and Enhanced Permissions - This topic provides a list of all permissions that are 
newly added or modified with this release. See New and Enhanced Permissions for 
May '18 Release on page 23 for additional information.  

o New Custom Reporting Fields - This topic provides a list of all custom reporting fields 
that are newly added with this release. See Master List of New Report Fields - May 
'18 Release on page 27 for additional information. 

o Release Notes Updates - This topic provides a complete list of all changes that have 
been made to the release notes. See Release Notes Updates for May '18 Release on 
page 31 for additional information.  

Safe Harbor Statement: Any unreleased services or features referenced in this or other 
documents or public statements are not currently GENERALLY available and may not be 
delivered on time or at all. Customers who purchase Cornerstone OnDemand applications 
should make their purchase decisions based upon features that are currently available.   

The following new features and enhancements are available for the May '18 release:  

Compensation Features 

FEATUR
E NAME  

AUTOMATIC
ALLY 

ENABLED?  

DESCRIPTION  

Compens
ation 
Statement 
Decimal 
Precision 

Yes With this enhancement, the following information can be 
configured for custom formula tags by administrators: 

o Decimal precision from one to four decimal points or the 
number of decimal places required by the employee's 
currency 

o Rounding Rules 

Custom 
Reports - 
Compens
ation 
Fields 

Yes With this enhancement, administrators can report on approval 
workflows and current approvers using new fields available in 
the new Compensation Task Approval Workflow report field 
section in Custom Reports. These new fields allow 
administrators to improve organization during compensation 
tasks.  

Edge 
Import - 

In Stage 
portals, this is 

With this enhancement, the Edge Import Employee Salary 
Load is now available to early adopters. This tool provides 
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FEATUR
E NAME  

AUTOMATIC
ALLY 

ENABLED?  

DESCRIPTION  

Employee 
Salary 
Load 
(Early 
Adopter) 

enabled for 
organizations 
using the 
Compensation 
or Cornerstone 
HR functionality 
and also the 
Data Load 
Wizard (DLW). 

In Pilot and 
Production 
portals, submit 
a case with 
Global Product 
Support (GPS). 

organizations with the ability to load employee salary data 
even if it includes custom wage types. Employee Salary 
Management Modification History, when enabled in a portal, is 
also updated using the Edge Import load. Both of these 
functions are not possible when using the Data Load Wizard 
(DLW). Cornerstone HR clients are also able to report on 
updates to the Employee Salary Management Modification 
History using the User Audit Report - Detailed standard report. 

Employee 
Salary 
Managem
ent 
Modificati
on 
History 

No, to enable 
this 
functionality, 
submit a case 
to Global 
Product 
Support (GPS).  

With this enhancement, organizations using Compensation or 
Cornerstone HR (CHR) that do not use Data Load Wizard or a 
custom feed to load their employee salary data can enable 
Employee Salary Modification History via a backend setting. 
Once enabled, the Employee Salary Management 
Modification History is updated whenever an employee salary 
is updated either through the system interface, compensation 
task completion, or via the new Edge Import - Employee 
Salary Load. Organizations using Cornerstone HR can also 
report on updates to the Employee Salary Management 
Modification History using the User Audit Report - Detailed 
standard report. 

Core Features 

FEATUR

E NAME  

AUTOMATI

CALLY 
ENABLED?  

DESCRIPTION  

Employe
e API 

Enable 
through Edge 
Marketplace 

With the May '18 release, the Employee API is generally 
available, allowing administrators to manage employee records 
via User Administration, Data load Wizard, Reporting, and data 
feeds. 

End of 
IE10 

Yes Cornerstone is retiring support for Microsoft Internet Explorer 10. 
To keep up with browser security requirements and the latest 
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FEATUR
E NAME  

AUTOMATI
CALLY 

ENABLED?  

DESCRIPTION  

Support software enhancements, support for Microsoft Internet Explorer 
10 is discontinued with the May ó18 Release. If you have not 
already done so, please reach out to your IT department to 
make plans to convert to one of the compatible browsers prior to 
the release. 

FTP 
Account 
Manage
ment - 
Passwor
d Reset 

Yes With this enhancement, when an administrator needs to update 
their FTP account password, they can do so via self-service in 
the Cornerstone system, with new permissions. This allows 
administrators to quickly and securely reset FTP account 
passwords on their own. 

General 
Data 
Protectio
n 
Regulati
on 
(GDPR) 
Readine
ss 
Program 

To request 
this 
functionality, 
submit a 
request to 
Global 
Product 
Support 
(GPS). 

Applicant 
anonymized 
via 
Compliance 
Enablement 
Preferences. 

Cornerstone clients, particularly in the European Union, require 
the ability to anonymize/delete data associated with a user to 
ensure compliance with local and federal regulatory 
requirements, among which General Data Protection Regulation 
(GDPR) is the most prominent change. This can also have an 
impact on US clients with users in Europe who are covered by 
the related regulations. 

Google 
Tag 
Manager 
Integrati
on 

Enable by 
request 

With this enhancement, organizations can use the Google Tag 
Manager integration to deploy code snippets at their own 
convenience, without the intervention of Cornerstone's 
development or services teams. The Google Tag Manager tool 
is separate from Google Analytics and can be used to set up 
code from any provider or source. Once the integration has been 
enabled in the Cornerstone system, administrators can add code 
snippets to system pages and track user behavior on those 
pages using the features available. 

Historica
l Upload 
Tool 

Yes With the May '18 Release, Cornerstone no longer supports, and 
organizations no longer have access to, the Historical Upload 
Tool (HUT). HUT was a legacy tool used to upload 
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FEATUR
E NAME  

AUTOMATI
CALLY 

ENABLED?  

DESCRIPTION  

(HUT) 
Retireme
nt 

Event/Session data and associate users to groups. Built prior to 
Data Load Wizard (DLW), the tool has seen declining/limited 
usage over time and is not enabled in newer portals. 
Organizations still using the HUT should contact their Client 
Success Manager to determine which solution will be most 
effective moving forward. 

Reportin
g 2.0 
(Early 
Adopter) 

No, self-
enabled 

Reporting 2.0 is the new reporting tool for standard and custom 
reports. The new tool must be self-enabled and is intended to 
provide you with a simplistic and intuitive way to build and use 
reports. This is a powerful new engine that delivers a single 
application for creating reports. 

With the May '18 release, Recruiting and Performance are now 
supported along with the Learning, which was introduced as part 
of the February '18 release. In addition, scheduling and delivery 
are now available, as well as new sorting features and report 
sharing. 

Secure 
Page 
Timeout 

Yes For security purposes, if a user has been idle for over 60 
minutes (no mouse clicks or key presses), a session timeout 
message will appear at the top of certain pages. 

Content 

FEATU

RE 
NAME  

AUTOMATI

CALLY 
ENABLED?  

DESCRIPTION  

Local 
Network 
Player 
(New 
Version) 

No. Download 
of new version 
required 

With the May '18 release, a new version of the Local Network 
Player is available for download. This new version supports TLS 
1.1 and TLS 1.2, providing increased security. The new version 
of Local Network Player must be downloaded in order to continue 
using the Local Network Player.  

Cornerstone HR 

FEATUR

E NAME  

AUTOMATI

CALLY 
ENABLED?  

DESCRIPTION  

Display Yes With this enhancement, the Country field on the user flyout on 
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FEATUR
E NAME  

AUTOMATI
CALLY 

ENABLED?  

DESCRIPTION  

Country 
Name on 
Org 
Chart 
Flyout 

the Org Chart page will display the full name of the country 
instead of the ISO code. 

For example, prior to this enhancement, Sweden appeared as 
SWE. Following this enhancement, the country will be spelled 
out. 

Edge 
Import - 
Employe
e Salary 
Load 
(Early 
Adopter) 

In Stage 
portals, this is 
enabled for 
organizations 
using the 
Compensation 
or 
Cornerstone 
HR 
functionality 
and also the 
Data Load 
Wizard 
(DLW). 

In Pilot and 
Production 
portals, submit 
a case with 
Global 
Product 
Support 
(GPS). 

With this enhancement, the Edge Import Employee Salary Load 
is now available to early adopters. This tool provides 
organizations with the ability to load employee salary data even 
if it includes custom wage types. Employee Salary Management 
Modification History, when enabled in a portal, is also updated 
using the Edge Import load. Both of these functions are not 
possible when using the Data Load Wizard (DLW). Cornerstone 
HR clients are also able to report on updates to the Employee 
Salary Management Modification History using the User Audit 
Report - Detailed standard report. 

Employe
e API 

Enable 
through Edge 
Marketplace 

With the May '18 release, the Employee API is generally 
available, allowing administrators to manage employee records 
via User Administration, Data load Wizard, Reporting, and data 
feeds. 

Employe
e Salary 
Manage
ment 
Modificat
ion 
History 

No, to enable 
this 
functionality, 
submit a case 
to Global 
Product 
Support 
(GPS).  

With this enhancement, organizations using Compensation or 
Cornerstone HR (CHR) that do not use Data Load Wizard or a 
custom feed to load their employee salary data can enable 
Employee Salary Modification History via a backend setting. 
Once enabled, the Employee Salary Management Modification 
History is updated whenever an employee salary is updated 
either through the system interface, compensation task 
completion, or via the new Edge Import - Employee Salary Load. 
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FEATUR
E NAME  

AUTOMATI
CALLY 

ENABLED?  

DESCRIPTION  

Organizations using Cornerstone HR can also report on updates 
to the Employee Salary Management Modification History using 
the User Audit Report - Detailed standard report. 

Form 
Approval 
Workflo
w - 
Approve 
by 
Group or 
OU 

Yes This enhancement will be released as part of a post-release 
patch.With this enhancement, organizations can add a group or 
organizational unit (OU) to a form approval workflow. This 
enables more powerful employee and manager self-service 
capabilities through enhanced workflow configuration, which 
frees administrator time to work on other priorities. 

Kronos 
OU 
Outboun
d 
Integrati
on 

Integration is 
available via 
the Edge 
Marketplace. 

With this enhancement, the Kronos integration is enhanced to 
also sync organizational unit (OU) data from Cornerstone to 
Kronos. When an administrator adds or modifies an OU, 
changes are automatically sent to the corresponding Kronos 
entity. 

Edge Features 

FEATUR

E NAME  

AUTOMATI

CALLY 

ENABLED?  

DESCRIPTION  

ADP 
Workforc
e Now 
(WFN) 
Core 
Data 
Inbound 
Integratio
n On 
Demand 
Sync 
Enhance
ment 

Enable through 
Edge 
Marketplace 

With this enhancement, the ADP Workforce Now (WFN) Core 
Data Inbound integration is enhanced to support: 

o On-Demand Full Sync 

o On-Demand Delta Sync 

Custom 
Connect
ors - 

Publicly 
Available 
through Edge 

With the May '18 release, integration testing functionality for 
validating integration testing code is available in Edge, which 
allows developers to test their integrations without needing 
access to a Cornerstone portal. These testing tools are publicly 

file:///C:/Users/jlolley/Documents/My%20Projects/Content/0_Whats_New/182/Core/Form%20Approval%20Workflow/Form%20Approval%20Workflow%20(Patch)%20182.htm
file:///C:/Users/jlolley/Documents/My%20Projects/Content/0_Whats_New/182/Core/Form%20Approval%20Workflow/Form%20Approval%20Workflow%20(Patch)%20182.htm
file:///C:/Users/jlolley/Documents/My%20Projects/Content/0_Whats_New/182/Core/Form%20Approval%20Workflow/Form%20Approval%20Workflow%20(Patch)%20182.htm
file:///C:/Users/jlolley/Documents/My%20Projects/Content/0_Whats_New/182/Core/Form%20Approval%20Workflow/Form%20Approval%20Workflow%20(Patch)%20182.htm
file:///C:/Users/jlolley/Documents/My%20Projects/Content/0_Whats_New/182/Core/Form%20Approval%20Workflow/Form%20Approval%20Workflow%20(Patch)%20182.htm
file:///C:/Users/jlolley/Documents/My%20Projects/Content/0_Whats_New/182/Core/Form%20Approval%20Workflow/Form%20Approval%20Workflow%20(Patch)%20182.htm
file:///C:/Users/jlolley/Documents/My%20Projects/Content/0_Whats_New/182/Core/Form%20Approval%20Workflow/Form%20Approval%20Workflow%20(Patch)%20182.htm
file:///C:/Users/jlolley/Documents/My%20Projects/Content/0_Whats_New/182/Core/Form%20Approval%20Workflow/Form%20Approval%20Workflow%20(Patch)%20182.htm
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FEATUR
E NAME  

AUTOMATI
CALLY 

ENABLED?  

DESCRIPTION  

Tools for 
Develope
rs 

available in the API Explorer and do not require developers to 
have any permissions or login credentials. 

Edge 
Import - 
Employe
e Salary 
Load 
(Early 
Adopter) 

In Stage 
portals, this is 
enabled for 
organizations 
using the 
Compensation 
or Cornerstone 
HR 
functionality 
and also the 
Data Load 
Wizard (DLW). 

In Pilot and 
Production 
portals, submit 
a case with 
Global Product 
Support 
(GPS). 

With this enhancement, the Edge Import Employee Salary Load 
is now available to early adopters. This tool provides 
organizations with the ability to load employee salary data even 
if it includes custom wage types. Employee Salary 
Management Modification History, when enabled in a portal, is 
also updated using the Edge Import load. Both of these 
functions are not possible when using the Data Load Wizard 
(DLW). Cornerstone HR clients are also able to report on 
updates to the Employee Salary Management Modification 
History using the User Audit Report - Detailed standard report. 

Employe
e API 

Enable through 
Edge 
Marketplace 

With the May '18 release, the Employee API is generally 
available, allowing administrators to manage employee records 
via User Administration, Data load Wizard, Reporting, and data 
feeds. 

Kronos 
OU 
Outboun
d 
Integratio
n 

Integration is 
available via 
the Edge 
Marketplace. 

With this enhancement, the Kronos integration is enhanced to 
also sync organizational unit (OU) data from Cornerstone to 
Kronos. When an administrator adds or modifies an OU, 
changes are automatically sent to the corresponding Kronos 
entity. 

Planning 
Data in 
Reportin
g API 

Enable in Edge With this enhancement, programmatic access to Planning data 
through Reporting API will allow planners to extract specific, 
valuable data from their headcounts plans. 

file:///C:/Users/jlolley/Documents/My%20Projects/Content/0_Whats_New/182/Planning/Planning%20Data%20through%20Reporting%20API/Planning%20Data%20through%20Reporting%20API182.htm
file:///C:/Users/jlolley/Documents/My%20Projects/Content/0_Whats_New/182/Planning/Planning%20Data%20through%20Reporting%20API/Planning%20Data%20through%20Reporting%20API182.htm
file:///C:/Users/jlolley/Documents/My%20Projects/Content/0_Whats_New/182/Planning/Planning%20Data%20through%20Reporting%20API/Planning%20Data%20through%20Reporting%20API182.htm
file:///C:/Users/jlolley/Documents/My%20Projects/Content/0_Whats_New/182/Planning/Planning%20Data%20through%20Reporting%20API/Planning%20Data%20through%20Reporting%20API182.htm
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Engage Features 

FEATU

RE 
NAME  

AUTOMATIC

ALLY 
ENABLED?  

DESCRIPTION  

Custom 
Reports 
- 
Engage 

Yes With this enhancement, a new Engage Response custom 
report type is available. Users with associated permissions can 
create, share, schedule, and run reports that include individual 
Engage survey responses, to allow organizations to better use 
the data gathered with Engage. 

Manager 
Hierarch
y View 

Yes This enhancement was released in the June 1 patch. 

With the June 1, 2018 patch, users with the appropriate 
permission can view Engage results by manager, filter for 
specific managers, compare multiple managers, and traverse 
the reporting hierarchy to discover areas of opportunity within 
the organization. 

Learning Features 

FEATURE NAME  AUTOMATIC

ALLY 
ENABLED?  

DESCRIPTION  

Attendance and Scoring Page 
Pagination 

Yes With this enhancement, the 
Attendance and Scoring page for ILT 
sessions is paginated, with a limited 
amount of data for the session 
displaying on each page. 
Administrators can navigate through 
pages of registered users, and each 
page will load without the system 
timing out, because the entire 
session's roster does not need to be 
processed at one time. 

Auto Upgrade to Content 
Publishing Redesign with 
Online Course Versioning in 
2019 

  In 2019, Cornerstone will retire the 
Course Publisher, and all portals will 
be automatically upgraded to the 
Content Uploader with Online Course 
Versioning, which was made generally 
available during the October '17 
release. The exact date of the 
automatic upgrade is yet to be 
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FEATURE NAME  AUTOMATIC
ALLY 

ENABLED?  

DESCRIPTION  

determined, but is being announced 
far in advance to provide 
administrators with sufficient time to 
plan for the change.  

Activating the new Content Uploader 
and Online Course Versioning 
functionality remains optional until 
2019. When Course Publisher is 
retired, it will no longer be accessible 
in the system. 

Certificate No Longer Available 
for Exempt Statuses 

Yes With this enhancement, users in an 
Exempt status for training with an 
associated certificate will NOT be able 
to access or print the learning 
certificate from any system location. 
When a user is in an Exempt status for 
a training item, the following features, 
as they relate to the exempted 
training, are not available to the user: 

o The View Certificate link is not 
available on the Transcript Details 
page for the training 

o The certificate cannot be printed 
from the Assignment and Version 
History page for the training 

o The View Certificate option is not 
available for the training on the 
learning transcript 

o The View My Certificate tile does 
not display on the Training 
Completion page 

o The View Certificate option is not 
available for the training via the 
Curricula Player 

Curriculum Assignment - Child 
Training Transcript History 

Yes Following this enhancement, the 
transcript history for child LOs within a 
curriculum is mapped to the learning 
assignments used to assign the 
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FEATURE NAME  AUTOMATIC
ALLY 

ENABLED?  

DESCRIPTION  

curriculum to users. 

Curriculum Creation with 
Pending Version ï Validation 
Messages 

Yes With this enhancement, when a 
curriculum is created and a pending 
version is available, validation 
messages display to offer clarity on 
the behavior. 

Custom Reports - Learning Yes With this enhancement, the following 
new custom report types are available: 

o A new custom Curriculum 
Transcript report type is available, 
allowing users to report on 
attributes related to curricula within 
learners' transcripts. The 
Curriculum Transcript report is 
comprised of several existing 
report sections as well as new 
sections which can be used to 
report on data related to curricula. 
Note: This new report must be 
used each time administrators 
want to report on data related to 
child training within a curriculum. 
Attempting to use other report 
types for this information will result 
in unexpected report results. 

o A new Learning Playlist report is 
also available, allowing users to 
run reports on learning playlists 
and the new external content 
training type, which are both 
generally available with the May 
'18 release. 

Document Management System 
(DMS) Material Versioning 
Service 

No This enhancement will be released as 
part of a post-release patch. 

Document management systems 
(DMS) are electronic systems 
designed to manage, store, distribute, 
and archive documents. A DMS 
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FEATURE NAME  AUTOMATIC
ALLY 

ENABLED?  

DESCRIPTION  

material versioning service can be 
used to create and version material 
learning objects (LOs) in the learning 
management system (LMS), with links 
to those documents stored in the 
DMS, allowing learners to access 
DMS resources as material LOs in the 
LMS via URL links. 

A beta version of the DMS service was 
released in July 2016, and this service 
has been enhanced for the May 2018 
release. 

Edit Availability in Course 
Console 

Yes With this enhancement, learning 
content availability can be configured 
from the Course Console. This 
functionality is particularly beneficial 
when used in conjunction with 
Learning Playlist functionality, 
released in March 2018. 

End of Microsoft Live Meeting 
Support 

Yes As of December 2017, Microsoft has 
discontinued Live Meeting, a virtual 
instructor-led training (vILT) 
integration. As a result, Cornerstone 
no longer supports the Live Meeting 
vILT integration.  

External Content Yes With this enhancement, a new training 
type called "external content" can be 
created when building learning 
playlists, allowing playlist creators to 
not only include internal training in 
their playlists, but also content that 
exists outside the system, such as 
Youtube videos, books, training 
courses, and more. External content 
can be added to the learning transcript 
and completed like other training 
types, and its availability can be set 
via the Course Console. External 
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FEATURE NAME  AUTOMATIC
ALLY 

ENABLED?  

DESCRIPTION  

content items can be found within 
playlists, on Learner Home and 
Learning Search, and on the Global 
Search page. Certain external content 
information can also be reported on 
using Custom Reporting functionality. 

Insights Home - Favorites Yes With this enhancement, you can now 
tag your favorite Insights and access 
them from a new Favorites section 
right at the top of the Insights 
homepage. 

Learning Playlists Yes In March 2018, Learning Playlist 
functionality was released as part of 
an Early Adopter program. 

With the May 2018 release, Learning 
Playlist functionality has been 
enhanced in the following ways: 

o External content can be added to 
learning playlists (See External 
Content - Overview on page 303 
for additional information.) 

o Data related to playlists is 
discoverable in reporting 

o Email digest options are available 
for playlists 

o Deep linking functionality can be 
used to share playlists 

o Information about the playlists a 
user has created and followed 
displays on the Learner Home 
page 

Training Removal Tool 
Enhancements 

Yes With these Training Removal Tool 
enhancements, the Training Removal 
Tool uses consistent behaviors for 
removing event and session learning 
objects (LOs) from users' transcripts, 
and payment refund logic has been 
redesigned to facilitate an intuitive, 
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FEATURE NAME  AUTOMATIC
ALLY 

ENABLED?  

DESCRIPTION  

simple Training Removal Tool 
experience.  

Performance Features 

FEATUR
E NAME  

AUTOMATI
CALLY 

ENABLED?  

DESCRIPTION  

Custom 
Reports - 
Develop
ment 
Plan 
Fields 

Yes, when 
redesigned 
Development 
Plans are 
enabled. 

When Development Plans are created using the redesigned 
Development Plans, additional custom reporting fields are now 
available for development plans. 

Develop
ment 
Plans 
Redesig
n (Early 
Adopter) 

No, self-
activated from 
the Corporate 
Preferences 
page. 

With this Early Adopter feature, the Development Plan 
Experience is redesigned to focus on providing the essential 
functionality with a modern, responsive user interface (UI), while 
improving the infrastructure for faster performance. 
Development plans are now easier to use, with reduced time 
and effort to build and manage plans. The responsive design 
accommodates users on any platform.  

Machine learning is now integrated into the functionality to 
provide recommended learning to users as they create their 
development plan. In addition, attachments can now be added to 
plans. 

Performa
nce 
Suite 
Technol
ogy 
Update 

  In addition to the functionality your users work with every day, 
Cornerstone is also making valuable changes behind the scenes 
and has started moving to a microservices architecture to bring 
our clients increased stability, flexibility, long-term scalability, 
and innovation. First announced in October 2017, Cornerstone 
gradually has started building, updating, and hosting 
applications and functionality in Amazon Web Services (AWS) 
data centers. As part of this ongoing process, in the May '18 
Release, we plan to begin moving Development Plans Redesign 
of Performance to AWS. Other functionality for various modules 
will be migrated over time without additional AWS 
announcements. 

For more information, please see the announcement in the 

https://clients.csod.com/phnx/driver.aspx?routename=Social/Topic/Posting/DiscussionPostingDetails&Posting=59813&Root=83
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FEATUR
E NAME  

AUTOMATI
CALLY 

ENABLED?  

DESCRIPTION  

Success Center. 

Planning Features 

FEATURE 
NAME  

AUTOMATI
CALLY 

ENABLED?  

DESCRIPTION  

Moving 
Positions 
(Seats) 
Enhancements 

Yes With this enhancement, planners can move positions to 
different managers within their organization at any month 
during plan period. 

Planning 
Comments 

Yes With this enhancement, planners can provide qualitative 
commentary about their plans to others, enabling more 
seamless collaboration within the application. 

Recruiting Features 

FEATUR

E NAME  

AUTOMATI

CALLY 
ENABLED?  

DESCRIPTION  

Accept/De
cline Offer 
Letter on 
Mobile 
Device 

Yes With this enhancement, applicants can now accept/decline 
offer letters via a mobile-friendly experience on the candidateôs 
My Profile page on the career site. 

Add to 
Move to 
Requisitio
n Logic 
Supporte
d in 
Mobile-
Friendly 
Workflow 

Yes This enhancement will be released as part of a post-release 
patch. 

With this enhancement, when an applicant is added or moved 
to a new requisition and some but not all answers have been 
answered from the first requisition, the applicant will continue 
with the second application using the mobile-friendly 
candidate workflow. In addition, the applicant's previously 
answered questions will populate in the new mobile-friendly 
workflow. 

Apply 
with 
LinkedIn 

Enable in 
Edge 

Apply with LinkedIn (with Apply Starters) is a plugin that you 
can implement on your career site, enabling candidates to 
apply with their LinkedIn profiles in the application workflow. 

file:///C:/Users/jlolley/Documents/My%20Projects/Content/Recruiting/Create%20Mobile-Friendly%20Application%20Workflow.htm
file:///C:/Users/jlolley/Documents/My%20Projects/Content/Recruiting/Create%20Mobile-Friendly%20Application%20Workflow.htm
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FEATUR
E NAME  

AUTOMATI
CALLY 

ENABLED?  

DESCRIPTION  

2.0 (with 
Apply 
Starters) 

When applying with LinkedIn, a job seeker's profile information 
instantly populates the resume fields and gets sent directly to 
the Applicant Tracking System (ATS) upon submission. This 
makes for a fast and easy candidate experience. 

Recruiters can easily view an applicant's LinkedIn profile, 
getting access to valuable information that cannot always be 
found on a resume. 

Complian
ce 
Enhance
ments to 
Applicatio
n 
Workflow 

Yes To ensure GDPR and OFCCP compliance, this enhancement 
updates compliance in the application workflow for veteran 
status and the option to be searchable for other positions. 

Custom 
Connecto
rs - Tools 
for 
Developer
s 

Publicly 
Available 
through Edge 

With the May '18 release, integration testing functionality for 
validating integration testing code is available in Edge, which 
allows developers to test their integrations without needing 
access to a Cornerstone portal. These testing tools are publicly 
available in the API Explorer and do not require developers to 
have any permissions or login credentials. 

Custom 
Reports ï 
Recruiting 
Fields 

Yes With this enhancement, a new User-specific Comment field is 
added for Recruiting Custom Reports and Multi-Module 
Reports. 

Hiring 
Manager 
Shortlist 
Summary 
Email Tag 
SSO 
Enhance
ment 

  This enhancement will be released as part of a post-release 
patch. 

For organizations that use SSO, the 
REVIEW.APPLICANT.RESUME.SUMMARY email tag will now 
be SSO enabled so that hiring managers do not have to log in 
to Cornerstone to review applicants. Many hiring managers do 
not log into Cornerstone on a daily basis, so needing to 
remember a new login only to review resumes is unnecessary. 

Manage 
Candidate
s (Early 
Adopter) 

No, self-
enable 

This enhancement will be released as part of a post-release 
patch. 

As part of a post-release patch, a new Manage Candidates 
page will be available for Recruiting. The Manage Candidates 
page redefines the recruiter experience by making it easier to 

file:///C:/Users/jlolley/Documents/My%20Projects/Content/0_Whats_New/182/ATS/Manage%20Candidates182.htm
file:///C:/Users/jlolley/Documents/My%20Projects/Content/0_Whats_New/182/ATS/Manage%20Candidates182.htm
file:///C:/Users/jlolley/Documents/My%20Projects/Content/0_Whats_New/182/ATS/Manage%20Candidates182.htm
file:///C:/Users/jlolley/Documents/My%20Projects/Content/0_Whats_New/182/ATS/Manage%20Candidates182.htm
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FEATUR
E NAME  

AUTOMATI
CALLY 

ENABLED?  

DESCRIPTION  

view resumes and change statuses in a visually appealing, 
responsive UI. 

Mobile-
Friendly 
Candidate 
Experienc
e 
Enhancem
ents 

Available after 
self-
enablement 

Mobile-Friendly Application Workflow ï Custom 
Integrations 

Mobile-Friendly Application Workflow ï Preview Workflow 

Mobile Friendly Career Sites ï Custom Banner Image On 
Job Details Page 

Mobile-Friendly Career Sites ï Social Sharing 

Recruiting 
Suite 
Technolo
gy Update 

  In addition to the functionality your users work with every day, 
Cornerstone is also making valuable changes behind the 
scenes and has started moving to a microservices architecture 
to bring our clients increased stability, flexibility, long-term 
scalability, and innovation. First announced in October 2017, 
Cornerstone gradually has started building, updating, and 
hosting applications and functionality in Amazon Web Services 
(AWS) data centers. As part of this ongoing process, in the 
May '18 Release, we plan to begin moving Manage Candidates 
of Recruiting to AWS. Other functionality for various modules 
will be migrated over time without additional AWS 
announcements. 

For more information, please see the announcement in the 
Success Center. 

Retiremen
t of Apply 
with 
LinkedIn 
1.0 

  LinkedIn is sun-setting their current version of Apply with 
LinkedIn by the end of 2018. Clients who have a LinkedIn 
Recruiter contract, or a LinkedIn corporate account with active 
LinkedIn job slots, can leverage the new Apply with LinkedIn 
2.0. The new Apply with LinkedIn 2.0 will only be supported on 
mobile friendly workflows. 

Retiremen
t of 
Mobile 
Optimized 
Career 
Site 
Support 
(August 

  Following the August ô18 Release, Cornerstone will remove the 
option ñEnable Mobile Siteò from the Standard Career Site. To 
create a mobile supported career site after the August ô18 
Release, clients will need to create a Mobile-Friendly Career 
Site on the Career Site Management page. Mobile optimized 
career sites created prior to the August ô18 Release will be able 
to continue to be used but Cornerstone will no longer support 
fixing defects for mobile optimized career sites and when 

https://clients.csod.com/phnx/driver.aspx?routename=Social/Topic/Posting/DiscussionPostingDetails&Posting=59813&Root=83
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FEATUR
E NAME  

AUTOMATI
CALLY 

ENABLED?  

DESCRIPTION  

ô18 
Release) 

copied, ñEnable Mobile Siteò will no longer be an option. 

Succession Features 

FEATURE 
NAME  

AUTOMATI
CALLY 

ENABLED?  

DESCRIPTION  

Custom Reports 
- Succession 
Fields 

Yes With this enhancement, additional custom reporting 
fields are now available for succession metric calibration 
and resume data. 

Display Country 
Name on Org 
Chart Flyout 

Yes With this enhancement, the Country field on the user 
flyout on the Org Chart page will display the full name of 
the country instead of the ISO code. 

For example, prior to this enhancement, Sweden 
appeared as SWE. Following this enhancement, the 
country will be spelled out. 

View 

FEATUR

E NAME  

AUTOMATI

CALLY 
ENABLED?  

DESCRIPTION  

Display 
Country 
Name on 
Org Chart 
Flyout 

Yes With this enhancement, the Country field on the user flyout on 
the Org Chart page will display the full name of the country 
instead of the ISO code. 

For example, prior to this enhancement, Sweden appeared as 
SWE. Following this enhancement, the country will be spelled 
out. 

View 
People - 
Additional 
Fields 

Yes As part of upcoming May and June 2018 patches, new field 
types can be added as Succession Metric filters and Career 
Preferences Attribute filters to View People Preferences. The 
new field types can then be used as filters on the View People 
page. 

View 
People 
Enhance

Yes This enhancement will be released as part of a post-release 
patch. 

file:///C:/Users/jlolley/Documents/My%20Projects/Content/View/View%20People/View%20People%20Preferences162.htm
file:///C:/Users/jlolley/Documents/My%20Projects/Content/View/View%20People/View%20People%20Page%20-%20Filters162.htm
file:///C:/Users/jlolley/Documents/My%20Projects/Content/View/View%20People/View%20People%20Page%20-%20Filters162.htm
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FEATUR
E NAME  

AUTOMATI
CALLY 

ENABLED?  

DESCRIPTION  

ments With this enhancement, SSO support is added for the deep link 
that appears in the email when sharing lists from the My Lists 
page. This allows recipients of a shared list, who have 
availability to SSO, to access the list directly from the email 
without being prompted to manually log in to the portal. 

In addition, administrators can determine the click behavior of 
the user card. Prior to this enhancement, the user card opened 
the employee's profile within View People. With this 
enhancement, administrators can redirect to the employee's 
profile or a specific tab on their Universal Profile page. 
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New and Enhanced Permissions for May '18 Release 
The following permissions have been added or updated with this release: 

New Permissions 

The following permissions are new for the May '18 release: 

Core 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Access FTP Account 
- View 

Grants access to the FTP account landing page 
where the available accounts are displayed. 
Currently, this permission cannot be constrained. 

Core 
Administration 

 

Reporting - Delivery Grants ability to deliver reports in Reporting 2.0. This 
permission can be constrained by OU, User's OU, 
User, User Self and Subordinates, User's Self, User's 
Manager, User's Superiors, Userôs Subordinates, 
Userôs Direct Subordinates, and Employee 
Relationship. 

This permission is used in conjunction with the view 
permission for Reporting 2.0 and can also be used in 
conjunction with the various product, section, and field 
level permissions. Users must have permission to 
view Reporting 2.0 in order to have access to a report 
that is delivered to them. If they do not have view 
access, then the Reporting 2.0 navigation sublink will 
not display for them. 

Users who have permission to manage Reporting 2.0 
can edit a report that is delivered to them. They can 
also copy the delivered report. 

Note about Constraints: The constraints for this 
permission determine who you can deliver the report 
to. The constraints do not pertain to the data you can 
see in the report. 

Reporting 

 

Reset Password and 
Public Keys - 
Manage 

Grants ability to manage FTP account login 
password and public keys when 
applicable. Currently, this permission cannot be 
constrained. 

Core 
Administration 
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Edge 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Access Edge Import Grants access to the Edge Import tool, which enables 
administrators to load data into their portal. This 
permission cannot be constrained. This is an 
administrator permission. 

Edge 

 

Edge Import - Load 
Employee Salary 

Grants access to the employee salary data load via 
Edge Import. This permission cannot be constrained. 
This is an administrator permission. 

Edge Import 

Engage 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Custom Engage 
Response Report - 
Create 

Grants ability to create and edit custom Engage 
reports. This permission can be constrained by 
OU, User's OU, User, User Self and Subordinates, 
User's Direct Reports. 

Reports - 
Analytics 

 

Custom Engage 
Response Report - 
View 

Grants ability to view results of custom Engage 
reports created by self or shared by others. This 
permission can be constrained by OU, User's OU, 
User, User Self and Subordinates, User's Direct 
Reports. 

Reports - 
Analytics 

Learning 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Custom Playlist 
Reports - Create 

Grants the ability to create and edit custom Playlist 
reports. 

Reports - 
Analytics 

 

Custom Playlist 
Report - View 

Grants ability to view results of custom Playlist reports 
created by self or shared by others. 

Reports - 
Analytics 

 

Custom Transcript 
Reports - Create 

Grants ability to create and edit Custom Transcript 
(Training Record) reports. This permission can be 
constrained by OU, User's OU, User Self and 
Subordinates, and User's Direct Subordinates. 

Reports - 
Analytics 

 

Custom Transcript Grants ability to view results of Custom Transcript Reports - 
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Reports - View (Training Record) reports created by self or shared by 
others. This permission can be constrained by OU, 
User's OU, User Self and Subordinates, and User's 
Direct Subordinates. 

Analytics 

 

DMS Status 
Preferences - 
Manage 

Grants ability to enable and configure DMS status 
values, which appear on user's transcripts. 

Learning - 
Administration 

 

External Content - 
Create 

Grants the ability to create external content. This 
permission can be constrained by OU or by aspects of 
the user. When a user creates external content, the 
availability is determined by the constraints of the 
permission. This is an end user permission. 

Learning 

Performance 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Recommended 
Learning - View 
Recommended 
Learning for Others 

Grants ability to view the recommended learning 
that is generated by machine learning for another 
user. The availability of this permission is controlled 
by a backend setting. This permission can be 
constrained by OU. This is a manager permission. 

Performance 

Enhanced/Updated Permissions 
The following existing permissions are enhanced or updated for the May '18 release: 

Performance 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Development Plans - 
Manage 

Grants ability to create, edit and manage 
development plans for self (and others depending 
on role and permissions). This is an end user 
permission. 

For organizations using the Redesigned 
Development Plans functionality, the Snapshot - 
Development Plans permission enables user to 
create, edit, and manage development plans. 
However, users must also have the "Development 
Plans - Manage" permission to create a 
development plan. 

Performance 
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MyTeam 
Development Plans 

Grants ability for manager (or others depending on 
constraints) to view and manage progress of 
development plans via MyTeam and Talent Profile. 
Managers can also edit a subordinate's 
development plan. This permission can be 
constrained by OU, User's OU, User's Direct 
Reports, User, and User Self and Subordinates. 
The permission constraints determine for which 
users the Dev Plans tab is available when viewing a 
user in My Team. Note: By design, for any My 
Team permission that is included in the Manager 
default security role, all of the manager's direct and 
indirect reports are included in the constraints, even 
if they are not selected in the permission constraints 
for the role. Note: If the user's permission is also 
constrained by User Self and Subordinates, then 
this overrides the User's Direct Reports constraint. 

For organizations using the Redesigned 
Development Plans functionality, this permission 
enables the user to access the Development Plans 
List page. 

Performance 

 

Snapshot - 
Development Plans 

Enables user to view the Development Plans widget 
and subpage within the Universal Profile - Snapshot 
page for users within their permission constraints. This 
permission can be constrained by OU, User's OU, 
User Self and Subordinates, User, User's Self, User's 
Manager, User's Superiors, User's Subordinates, 
User's Direct Reports, and Employee Relationship. 
Best Practice: For most users, this permission should 
be constrained by User Self and Subordinates. 

For organizations using the Redesigned Development 
Plans functionality, this permission also grants the 
ability to create, edit, and manage development plans. 
In order to create a development plan, users must 
also have the Development Plans - Manage 
permission. 

Universal 
Profile 
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Master List of New Report Fields - May '18 Release 
This page provides the master list of new report fields for the May '18 release. 

Compensation 

FIELD NAME  SECTION  CUSTOM REPORT 

NAME  

Approval Condition Defined Compensation Task Approval 
Workflow 

Compensation 
Report 

Approval Condition Met Compensation Task Approval 
Workflow 

Compensation 
Report 

Approver Type Compensation Task Approval 
Workflow 

Compensation 
Report 

Approver's First Name Compensation Task Approval 
Workflow 

Compensation 
Report 

Approver's Last Name Compensation Task Approval 
Workflow 

Compensation 
Report 

Approver's Step Number Compensation Task Approval 
Workflow 

Compensation 
Report 

Approver's User ID Compensation Task Approval 
Workflow 

Compensation 
Report 

Is Current Approver Compensation Task Approval 
Workflow 

Compensation 
Report 

Learning 

FIELD NAME  SECTION  CUSTOM REPORT NAME  

Course Code (Curriculum) Curriculum Curriculum Transcript Report 

Created By (Name) (Curriculum) Curriculum Curriculum Transcript Report 

Created By (User ID) (Curriculum) Curriculum Curriculum Transcript Report 

Curriculum Section Title (Curriculum) Curriculum Curriculum Transcript Report 

Curriculum Title (Curriculum) Curriculum Curriculum Transcript Report 

Curriculum Version (Curriculum) Curriculum Curriculum Transcript Report 

Keywords (Curriculum) Curriculum Curriculum Transcript Report 

Language (Curriculum) Curriculum Curriculum Transcript Report 

Last Modified By (Curriculum) Curriculum Curriculum Transcript Report 

Last Modified By (User ID) 
(Curriculum) 

Curriculum Curriculum Transcript Report 
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FIELD NAME  SECTION  CUSTOM REPORT NAME  

Last Modified Date (Curriculum) Curriculum Curriculum Transcript Report 

Training Active (Curriculum) Curriculum Curriculum Transcript Report 

Training Deactivation Date 
(Curriculum) 

Curriculum Curriculum Transcript Report 

Training Description (Curriculum) Curriculum Curriculum Transcript Report 

Training Object ID (Curriculum) Curriculum Curriculum Transcript Report 

Training Purpose (Curriculum) Curriculum Curriculum Transcript Report 

Training Status (Curriculum) Curriculum Curriculum Transcript Report 

Training Subject (Curriculum) Curriculum Curriculum Transcript Report 

Training Type (Curriculum) Curriculum Curriculum Transcript Report 

Training Version Effective Date 
(Curriculum) 

Curriculum Curriculum Transcript Report 

Transcript Status (From Curriculum) Transcript Curriculum Transcript Report, 
Transcript Report 

Transcript Due Date (Curriculum) Transcript Curriculum Transcript Report, 
Transcript Report 

Curriculum Latest Registration? Transcript Curriculum Transcript Report, 
Transcript Report 

Created By (Name) (Playlist) Playlist Playlist Report 

Created By (User ID) (Playlist) Playlist Playlist Report 

Keyword (Playlist) Playlist Playlist Report 

Language (Playlist) Playlist Playlist Report 

Last Modified By (Playlist) Playlist Playlist Report 

Last Modified By (User ID) (Playlist) Playlist Playlist Report 

Last Modified Date (Playlist) Playlist Playlist Report 

Private Status (Playlist) Playlist Playlist Report 

Training Active (Playlist) Playlist Playlist Report 

Training Annotation (in Playlist) Playlist Playlist Report 

Training Creation Date (Playlist) Playlist Playlist Report 

Training Date/Time Added (in 
Playlist) 

Playlist Playlist Report 

Training Date/Time Modified (in 
Playlist) 

Playlist Playlist Report 



Cornerstone May 2018 Release Notes: What's New for May 2018 

    29 

  

FIELD NAME  SECTION  CUSTOM REPORT NAME  

Training Description (Playlist) Playlist Playlist Report 

Training ID (Playlist) Playlist Playlist Report 

Training Object ID (Playlist) Playlist Playlist Report 

Training Order (in Playlist) Playlist Playlist Report 

Training Status (Playlist) Playlist Playlist Report 

Training Title (Playlist) Playlist Playlist Report 

Training Type (Playlist) Playlist Playlist Report 

Performance 

FIELD NAME  SECTION  CUSTOM REPORT NAME  

Dev Plan Created by Full Name Dev Plan Development Plan Report 

Multi-Module Report 

Dev Plan Created by User ID Dev Plan Development Plan Report 

Multi-Module Report 

Dev Plan Template External ID Dev Plan Development Plan Report 

Multi-Module Report 

Dev Plan Template Title at Plan 
Creation 

Dev Plan Development Plan Report 

Multi-Module Report 

Recruiting 

FIELD NAME  SECTION  CUSTOM REPORT NAME  

User-specific Comment Applicant Recruiting Custom Reports 

Multi-Module Custom Reports 

Succession 

FIELD NAME  SECTION  CUSTOM 

REPORT NAME  

[metric name] - 
Calibration Source 

User Succession Metrics and Successor 
Succession Metrics 

Succession Report 

[metric name] - 
Calibration Source 

Position Criteria, Incumbent, and 
Successor 

Job Pool Succession 
Report 

Resume Last Modified 
By 

Resume  Resume Report 
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FIELD NAME  SECTION  CUSTOM 
REPORT NAME  

Resume Last Modified 
Date 

Resume  Resume Report 
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Release Notes Updates for May '18 Release 
The following changes have been made to the release notes since they were initially 
published: 

Changes made on 1 June 2018: 

Learning 

ENHANCEMENT 
NAME  

NAME OF 
UPDATED TOPIC  

PURPOSE OF CHANGE  

Curriculum 
Assignment - Child 
Training Transcript 
History 

Curriculum 
Assignment - 
Transcript History 

Added additional information at the end of 
the topic about Transcript History behavior 
for previously existing learning assignments. 

Form Approval 
Workflow 

Form Approval 
Workflow - Overview 

Added the following consideration: The 
OU/group enrollment is dynamic as applied 
to Forms Approval Workflows. Changes to 
the OU/group enrollment will dynamically 
update the users within the OU/group who 
can approve the form. 

FTP Account 
Management - 
Password Reset 

FTP Account Access 
- Passwords 

Added the following note: FTP password 
rules are enforced by the FTP service, 
Globalscape, and the Reset Password 
page's password requirements reflect the 
password requirements configuration as set 
in Globalscape. The rules which display on 
your organization's page may differ from 
what is shown in the screen shot below for 
this reason. Organizations may increase the 
complexity of their passwords as desired 
through Globalscape. 

Manage Events and 
Sessions - UI 
Enhancements 

Manage Events and 
Sessions - 
UI Enhancements 

An additional project has been added to the 
May 18th patch. With this enhancement, 
updates have been made to the user 
interface (UI) of the Manage Events and 
Sessions page. These updates help clarify 
the purpose of different options on the 
Manage Events and Sessions page. 

Changes made on 6 May 2018: 
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Learning 

ENHANCEMENT 

NAME  

NAME OF 

UPDATED 
TOPIC  

PURPOSE OF CHANGE  

Learning Playlists Learning 
Playlists - 
Social 
Sharing 

Added the following note: Note: Sharing 
functionality for playlists leverages existing Deep 
Linking functionality. In order for playlist sharing 
links to function correctly, your organization must 
ensure that the portals Deep Link base URLs are 
correctly configured. If your playlists are not 
generating functional links, ensure the Base URLs 
you have configured for Deep Links are correct. For 
more information about configuring Deep Links, see 
Deep Link Management. 

Changes made on 4 May 2018: 

Core 

ENHANCEMENT 

NAME  

NAME OF 

UPDATED 
TOPIC  

PURPOSE OF CHANGE  

Employee API Employee API - 
Overview 

Updated Implementation section to indicate the 
Employee API is not available to all portals. 

General Data 
Protection Regulation 
(GDPR) Readiness 
Program 

General Data 
Protection 
Regulation 
(GDPR) 
Readiness 
Program 

Rephrased a sentence in the introductory 
paragraph to address non-European clients. 
Previously, this sentence incorrectly only 
addressed United States (US) clients. 

General Data 
Protection Regulation 
(GDPR) Readiness 
Program 

General Data 
Protection 
Regulation 
(GDPR) 
Readiness 
Program 

Updated the description of the User Based 
Removal scenario. 

General Data 
Protection Regulation 
(GDPR) Readiness 
Program 

General Data 
Protection 
Regulation 
(GDPR) 
Readiness 
Program 

Corrected the Implementation instructions to 
guide clients to first speak with their Client 
Success Manager (CSM) as we offer different 
enablement paths depending on the complexity 
of your requirements. Once requirements are 
defined, a work order should then be submitted 
to Global Product Support (GPS) to enable the 
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ENHANCEMENT 
NAME  

NAME OF 
UPDATED 

TOPIC  

PURPOSE OF CHANGE  

data retention rules for Legal Entity and Location 
OUs. 

General Data 
Protection Regulation 
(GDPR) Readiness 
Program 

Effective Dated 
Record 
Anonymization 

User Record 
Anonymization 

Updated the Original Hire Date and Last Hire 
Date values to reflect that they are set to 
1/1/1901. Previously, this was listed as 1/1/1900. 

General Data 
Protection Regulation 
(GDPR) Readiness 
Program 

Universal Profile 
Data Deletion 
and 
Anonymization 

Added information on how documents are 
impacted by user anonymization. 

FTP Account 
Management - 
Password Reset 

FTP Account 
Management - 
Password Reset 
and FTP Account 
Access - 
Passwords 

Updated topics to state that the functionality will 
be available in Production in the first post 
release patch, and Account URLs display on the 
FTP Account Management page. 

Learning 

ENHANCEMENT 

NAME  

NAME OF UPDATED 

TOPIC  

PURPOSE OF CHANGE  

Insights Home - 
Favorites 

Insights Home - Favorites This is a new enhancement for the May 
'18 release. 

Performance 

ENHANCEMENT NAME  NAME OF UPDATED 
TOPIC  

PURPOSE OF 
CHANGE  

Development Plans Redesign (Early 
Adopter) 

Approve Development 
Plans 

Added this as a new 
topic. 

Recruiting 

ENHANCEMENT NAME  NAME OF 
UPDATED TOPIC  

PURPOSE OF CHANGE  

Add to Move to Requisition Add to Move to This enhancement is part of a post-
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ENHANCEMENT NAME  NAME OF 
UPDATED TOPIC  

PURPOSE OF CHANGE  

Logic Supported in Mobile-
Friendly Workflow 

Requisition Logic 
Supported in Mobile-
Friendly Workflow 

release patch and is being 
communicated with the May '18 
release. 

Compliance Enhancements to 
Application Workflow 

Compliance 
Enhancements to 
Application Workflow 

This is a new enhancement for the 
May '18 release. 

Custom Reports - Recruiting 
Fields 

Custom Reports - 
Recruiting Fields 

Removed "Multi-Module Reports" 
language, as this enhancement is 
not available for Multi-Module 
custom reports. 

Changes made on 20 April 2018: 

Core 

ENHANCEMENT 

NAME  

NAME OF 

UPDATED 
TOPIC  

PURPOSE OF CHANGE  

Secure Page Timeout Secure Page 
Timeout 

Added the LCMS Sync and Smashfly 
Recruitment Marketing Integration pages. 

FTP Account 
Management - 
Password Reset 

FTP Account 
Management - 
Password Reset - 
Overview 

Updated Implementation section to note that 
FTP Password Reset functionality will be 
available in the April 19th Stage deployment.  

Edge 

ENHANCEMENT 
NAME  

NAME OF 
UPDATED TOPIC  

PURPOSE OF CHANGE  

Edge Import - Employee 
Salary Load (Early 
Adopter) 

Edge Import - 
Employee Salary Load 
(Early Adopter) 

Edge Import 
Homepage 

Manage Data Load 
Configurations 

Create Data Load 
Configuration 

Configuration Details 

Added the Access Edge Import 
permission, which is required to access 
the Edge Import tool. 
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ENHANCEMENT 
NAME  

NAME OF 
UPDATED TOPIC  

PURPOSE OF CHANGE  

Page 

Manage Data Loads 

Create/Validate Data 
Load 

Learning 

ENHANCEMENT 

NAME  

NAME OF 

UPDATED 
TOPIC  

PURPOSE OF CHANGE  

Curriculum 
Assignment - Child 
Training Transcript 
History 

Curriculum 
Assignment - 
Child Training 
Transcript History 

Updated title of second use case to "Direct 
Subordinate or Approver Training Delivery." 

Curriculum Creation 
with Pending Version 
ï Validation Messages 

Curriculum 
Creation with 
Pending Version 
ï Validation 
Messages 

Added new enhancement: 

With this enhancement, when a curriculum is 
created and a pending version is available, 
validation messages display to offer clarity on 
the behavior. 

Document 
Management System 
(DMS) Material 
Versioning Service 

Document 
Management 
System (DMS) 
Material 
Versioning 
Service 

Updated Implementation section with additional 
information about new feature enablement. 

Edit Availability in 
Course Console 

Activate and 
Deactivate 
Training from 
Course Console 

New topic added to release notes to document 
the following additional new functionality: With 
this enhancement, learning objects (LOs) can be 
activated and deactivated from the Course 
Console page. Using the Active/Inactive toggle 
switch available on the Course Console, 
administrators can easily activate and deactivate 
an LO in the system. 

Training Removal Tool 
Enhancements 

Training Removal 
Tool 
Enhancements - 
FAQ 

Added new topic with frequently-asked 
questions and answers related to the 
enhancement. 
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Performance 

ENHANCEMENT NAME  NAME OF UPDATED TOPI C PURPOSE OF 

CHANGE  

Development Plans Redesign 
(Early Adopter) 

Development Plan Title Email Tag This is a new topic. 

Planning 

ENHANCEMENT NAME  NAME OF 
UPDATED TOPIC  

PURPOSE OF CHANGE  

Planning Data in Reporting 
API 

Planning Data in 
Reporting API 

This enhancement has been removed 
from the May '18 release. 
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29 June Patch Release Functionality 
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What's New for the 29 June 2018 Patch Release 
The following is released along with the 29 June 2018 patch release: 

MODULE  FEATURE  DESCRIPTION  

Core RTDW Updates 
to Reporting, 
API, and Data 
Exporer 

Impacting only clients using Reporting API, 
Replicated Data Warehouse, and Data Exporter, the 
following Real-Time Data Warehouse categories will 
be impacted, deprecated, or may break applications, 
scripts, or functionalities that are based on earlier 
version of RTDW objects. 

Documentation that describes RTDW views and 
fields used in Custom Reports will be posted and 
updated the week of July 2 in the RTDW 
Documentation f or Reporting API, RDW, and 
Data Exporter Community. Join and follow the 
community to be notified of new posts. 

Learning Android Learn 
App 

With this enhancement, a state-of-the art new 
Cornerstone Learn app is available for learners with 
Android devices. The Cornerstone Learn app 
provides learners with a fast, modern, and intuitive 
mobile learning experience. 

Using the Cornerstone Learn app, mobile learners 
can interact with the following learning features: 

o Learner Home 

o Learning Search 

o Learning Transcript 

Learning Document 
Management 
System (DMS) 
Material Service 

A beta version of the DMS service was released in 
July 2016, and this service was enhanced for the 
May 2018 release. 

The DMS material versioning service, with additional 
enhancements, is generally available to 
organizations using the Learning module with the 
June 29, 2018 patch. Please contact your Account 
Manager for more information. 

Recruiting Duplicate Phone 
Number Check 
Enhancement 

With this enhancement, duplicate profiles will no 
longer be created on career sites when an 
applicant's phone number has the same numerals as 
a phone number that is already associated with a 

https://clients.csod.com/phnx/driver.aspx?routename=Social/Communities/CommunityWithFeed&Root=105
https://clients.csod.com/phnx/driver.aspx?routename=Social/Communities/CommunityWithFeed&Root=105
https://clients.csod.com/phnx/driver.aspx?routename=Social/Communities/CommunityWithFeed&Root=105
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MODULE  FEATURE  DESCRIPTION  

profile. 
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Android Learn App 
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Android Learn App - Overview 
With this enhancement, a state-of-the art new Cornerstone Learn app is available for 
learners with Android devices. The Cornerstone Learn app provides learners with a fast, 
modern, and intuitive mobile learning experience. 

Using the Cornerstone Learn app, mobile learners can interact with the following learning 
features: 

o Learner Home 

o Learning Search 

o Learning Transcript 

Use Cases 

Use Case 1: Log In 

Laurence's Android phone displays content in French, but she works at a Santa Monica 
office, so her company's learning portal language is English. She just installed the 
Cornerstone Learn app and opens it, and the Log In screen is in French, like her device. 
She logs into the application with her credentials and receives a prompt to enable Touch ID, 
which she does. 

Once Laurence has logged into the app, the app pages display to her in the display 
language set on her user record. 

Use Case 2: Learner Home 

John opens the Cornerstone Learn app on his Android, and the first thing he sees is his 
company's marketing banner. Below that, he sees a welcome message and his training 
metrics, which quickly show him the general status of training items on his transcript. When 
scrolling down the page, he sees carousels with training content recommended for him. The 
carousel order and availability respect the learning administrator's configurations, but the 
content itself is powered by machine learning. Because he can only see mobile training on 
the carousels, he can interact with all the training he sees by requesting, launching, and 
saving a training for later. 

Use Case 3: Learning Search 

Mike wants to find a course on leadership that he can take in less than fifteen minutes. He 
taps on the Search bar in his Cornerstone Learn app and taps Enter on his mobile 
keyboard. Because he ran a blank search, up to 50 mobile training items available to him 
display in search results. He taps on the filter icon and decides to filter for courses under 
fifteen minutes. He selects a subject filter as well, and twenty-three results are returned this 
time. On the search results page, he can see twenty-three mobile training items related to 
the Leadership subject that are shorter than fifteen minutes. 

Use Case 4: Transcript 

Mark visits the Transcript page of the Cornerstone Learn app, and the first thing he sees is 
the Continue Learning carousel, with the last course he opened in the first slot in the 
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carousel. Scrolling down, he sees all the active mobile-enabled training on his transcript. He 
can launch items, mark items complete, and view the Training Details pages for training 
items. After completing training, he can view completed training items on the Completed 
transcript page in the application. 

Considerations 

o The Cornerstone Learn app was also released for iOS devices in February 2018. 

o Access to the app and all pages inside it is controlled by the Enable Mobile Access 
checkbox on the Mobile Preferences page. Any users included in an organizational unit 
(OU) configured to allow mobile access can navigate to any page in the app, even if 
they do not have permission to access the desktop version of these pages. See Mobile 
Preferences for more information about setting Mobile Preferences. 

o Only online courses, materials, and videos can be launched inside the app. Items that 
are not mobile-enabled are hidden by default, but the user can choose to see them by 
toggling the Mobile switch to the Off position in the app settings. Note: Because 
curricula are not currently supported by the app, supported learning types cannot be 
accessed within the app when assigned within a curriculum. 

Implementation 

This functionality is automatically available for all organizations using the Learning module.  

Permissions 

The following existing permission applies to this functionality: 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Mobile Preferences Grants ability to manage Mobile Preferences. This 
permission cannot be constrained. 

Mobile 
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Android Learn App - Log In 
Mobile learners can log into the Cornerstone Learn app using either of the following 
methods, if available: 

o System Credentials 

o SSO 

To access the Log In screen for the app, launch the Cornerstone Learn app from your 
device. 

 



Cornerstone May 2018 Release Notes: What's New for May 2018 

    44 

  

System Credentials 

To log into the app using system credentials: 

1. Populate the following fields: 

o Portal - The name of your organization's learning portal (If the portal field is wrong, 
the user receives an error status explaining that it could not be found) 

o Username - Your username for your organization's learning portal 

o Password - Your password for your organization's learning portal 

2. After populating the above fields, tap the LOG IN button. If the credentials are correct, 
you are authenticated and are granted access to the app. If the credentials are incorrect 
or an error occurs, an error message displays and you can attempt to re-enter your 
credentials. 

Note: The LOG IN button is disabled until all required fields are populated. 

SSO Sign On 

If SSO functionality is enabled, users can log into the application via SSO either by using 
their portal log-in information or by registering their device from the Mobile Devices tab in 
My Account. See My Account - Devices for additional information about registering your 
device. 

To access the SSO Sign On page on the app, swipe the Credentials login page to the left. 
Then, populate the following fields: 

o Portal - The name of your organization's learning portal 

o Username - Your username for your organization's learning portal 

After populating the required fields, tap the LOG IN button. If the SSO authentication is 
successful, you are granted access to the application. If the credentials are incorrect or an 
error occurs, an error message displays and you can attempt to re-enter your credentials. 

Note: The LOG IN button is disabled until all required fields are populated.  

Note: The SSO page is visible even for organizations that do not support SSO. 
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Language Considerations 

The Android Learn app displays to users in the display language specified in the user 
record. The Android Learn app does NOT default to the display language of the device. 
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Android Learn App - Learner Home 
The Learner Home page functions as the landing page for the Cornerstone Learn app, 
allowing mobile learners to browse for and request relevant training, search and filter for 
specific training, and prioritize mandatory training. The Learner Home includes several 
features which enable learners to easily select subjects of interest, discover training based 
on machine learning, and quickly access and request new training. 

To access Learner Home on the app, log into the Cornerstone Learn app. To navigate back 
to the Learner Home after navigating to other pages, click the Options icon in the upper-left 
corner of the screen, then click the Home option. 

Note: The permission to access Learner Home is NOT required in order to access this 
page in the app. 
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Search 

The Search bar can be opened at the top of the Learner Home page by clicking the Search 
icon, and allows users to search for training. See Android Learn App - Search Training. 

Welcome Banner 

Across the top of the page, a carousel of banners created by the learning administrator 
display to the mobile learner. The carousel cycles through all available banners. Note: No 
buttons can display in the mobile version of Learner Home banners. 

Below the banner carousel, the message, "Welcome to your Learner Home, [User]" 
displays if the user is accessing the page for the first time. The message, "Welcome back, 
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[User]" displays if the user has previously accessed the page. These welcome messages 
display the user's name as it appears in their user record. 

Training Metrics 

In the Training Metrics section, the following information about training on the user's 
transcript displays: 

o Training Past Due - This field displays the number of training items on the user's 
transcript which have due dates that have passed. 

o Training Due Soon - This field displays the number of training items on the user's 
transcript that are due within the next ten days. 

o Assigned Training - This field displays the number of training items on the user's 
transcript that have been assigned without a due date. 

 

Training Carousels 

Below the welcome message, several different carousels of training may display to the user 
if applicable training is available and the learning administrator has enabled the carousel via 
Learner Home Preferences. Each carousel provides relevant training recommendations to 
learners, and learners can page through the carousel to see all recommendations.  

Note: Only mobile-enabled training displays in the training carousels on the app, unless the 
user has not opted to enable the Only Show Mobile Training option on the Settings page 
of the app. 

Note: Not all the carousels available on the desktop version of Learner Home are available 
on the mobile version of Learner Home. 
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Each training tile displays with its associated thumbnail image, training type, and training 
title. 

CAROUSEL  DETAILS  

Continue Learning This section displays training that is on the user's active transcript. 
Training in this section is sorted by the last transcript status change 
date, and a maximum of 20 training items can display in the section. If 
no training is on the user's active transcript, this section is hidden. Note: 
The last transcript status change date is a date field that tracks when a 
training moves from one transcript status to another transcript status. 

Saved for Later This section displays training that has been saved by the user. Training 
in this section is sorted by most recently saved first, and there is no limit 
on the number of training items that can display in this section. If the 
user has not saved any training, this section is hidden. If any of the 
user's saved training has been made inactive or unavailable, that 
training is removed from the section automatically. Note: This section 
displays the most recent version of the saved training. For example, if 
the user saved Leadership Skills (Version 1), and Leadership Skills 
(Version 2) has since been published, Version 2 of the training displays 
for the user in this section. 

Top Picks for 
User 

This section displays training that is recommended to the user based on 
their training history. Training in this section is sorted by relevancy to 
the user (determined by machine learning), and a maximum of 20 
training items can display in this section. If no recommendation results 
are found for the user, the system considers the training history of users 
in the user's position, division, and location, and then neighboring 
positions, divisions, and locations in the hierarchy to find 
recommendations. This section is hidden if any of the following are true: 

o The backend setting for machine learning course recommendations 
is not enabled. 

o No recommendation results are found for the user. 

o An error occurs.  

Trending for Your 
Position 

This section displays training that is recommended to the user based on 
their position. Training in this section is sorted by relevancy to the user 
(determined by machine learning), and a maximum of 20 items can 
display in this section. If no recommendations are found for the user's 
position, then the system considers the user's division and location, 
then neighboring positions, divisions, and locations in the hierarchy to 
find recommendations. This section is hidden if any of the following are 
true: 

o The backend setting for machine learning course recommendations 
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CAROUSEL  DETAILS  

is not enabled. 

o No recommendation results are found for the user. 

o An error occurs.  

Inspired by Your 
Subjects 

This section displays training that is recommended to the user based on 
subjects in which the user has indicated interest. See Learner Home - 
Subjects. Training in this section is sorted by relevancy to the user 
(determined by machine learning), and a maximum of 20 items can 
display in the section. If the user has not selected any subjects, then the 
section displays a prompt for the user to add subjects. If no 
recommendations are found for the userôs selected subjects, the system 
considers the user's division and location, then neighboring positions, 
divisions, and locations in the hierarchy to find recommendations. This 
section is hidden if any of the following are true: 

o  The backend setting for machine learning course recommendations 
is not enabled. 

o No recommendation results are found for the user. 

o An error occurs.  

Most Popular This section displays training that was requested the most number of 
times in the last 60 days. Training in this section is sorted by the highest 
number of requests, and a maximum of 20 items can display in the 
section. If no training has been requested in the last 60 days, this 
section is hidden. 

Training Tile Actions 

When a learner taps on a training tile, they are navigated to the Training Details page for 
that training. When a learner taps the Options icon for a training item, different actions are 
available depending on whether or not the training is on the user's transcript, what type of 
training it is, and what status the training is currently in. 



Cornerstone May 2018 Release Notes: What's New for May 2018 

    51 

  

 

The following options may be available for training items that are already on the learner's 
transcript: 

o Primary Transcript Action - The current primary action on the userôs transcript for the 
specific training item displays as the top option. For example, if the primary training 
action is Launch, the user can tap Launch to open the training. Note: Only online 
courses, materials, and videos can be launched from a carousel on the mobile version 
of Learner Home. 

o Secondary Transcript Actions - Any other transcript actions available to the user for 
the training item appear in the list of options and allow the user to perform the 
associated action on the training. See Transcript (Universal Profile) - Status and 
Options for all available actions. Note: Tapping some transcript actions causes the user 
to be redirected to their learning transcript.  
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o See Details - Tap this option to access the Training Details page for the training item. 

o Save for Later (if available) - Tap this option to save the training item. Saved training 
items display in the Saved for Later section on the Learner Home. Any training item 
available to the user or on their transcript can be saved except for certifications, and 
there is no limit on the number of items which can be saved. 

o Remove from Saved (if available) - This option is only available if the training has 
already been saved by the user. Tap this link to remove the training item from the 
Saved for Later section. 

The following options may be available for training items that are NOT already on the 
learner's transcript: 

o Launch (if available) - Tap this option to launch the training. This opens the training and 
adds the training item to the userôs transcript. Note: Only online courses, materials, and 
videos can be launched from a carousel on the mobile version of Learner Home. 

o Request (if available) - Tap this option to request the training. This adds the training 
item to the userôs transcript. The page will then refresh to the transcript. 

o See Details - Tap this option to access the Training Details page for the training item. 

o Save for Later (if available) - Tap this option to save the training item. Saved training 
items display in the Saved for Later carousel on the Learner Home page. Any training 
item available to the user or on their transcript can be saved except for certifications, 
and there is no limit on the number of items which can be saved. 

o Remove from Saved (if available) - This option is only available if the training has 
already been saved by the user. Tap this link to remove the training item from the 
Saved for Later section. 
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Android Learn App - Search Training 
At the top of every page in the Cornerstone Learn app, a Search icon allows users to open 
a search box and search for specific learning using powerful search technology. Users can 
enter words relating to the following training attributes into the search box to receive 
relevant training results that are sorted by relevance: 

o Title 

o Keywords 

o Description  

To search for training, click the Search icon in the upper-right corner of the screen. A 
search bar appears. 

Note: The permission to access Learner Home is NOT required in order to access Learning 
Search in the app. 
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Search Training 

To search for training in the Cornerstone Learn app: 

1. Enter a search term or phrase into the search box and press the Enter key on your 
phone keyboard. A maximum of 50 search results can be returned. 

2. Peruse the results which display on the Learning Search page and use the available 
filters to receive more specific training results, if necessary. Search results are 
separated into two sections: In Your Transcript, which shows relevant training results 
which are already on your transcript, and Available, which shows training that is 
available to you and not already on your transcript. In each section, search results are 
sorted by relevance, and text queries are matched with content title, descriptions, and 
keywords. 
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Each training result displays with a thumbnail image, the training type, the title of the 
training, and the duration, if applicable. If the training is on the user's transcript, the status of 
the training item displays under the training title. Tap a training result to access the Training 
Details page for the training.  

If the training is already on the user's transcript, and the training is an online course, 
material, or video, a play icon displays over the training's thumbnail image, and tapping the 
training thumbnail image launches the training. Training that is on the user's transcript can 
also be launched by tapping the Play icon over the training's thumbnail image or by 
navigating to the Training Details page for the item. 

Training Options 

Tap on the training item to access the Training Details page for the item. Training Details 
page provides access to information and options available for the training item. 



Cornerstone May 2018 Release Notes: What's New for May 2018 

    57 

  

 

 The following options may be available, depending on the training type and the current 
status of the training: 

o Primary Transcript Action - The current primary action on the userôs transcript for the 
specific training item displays in the menu. For example, if the primary training action is 
Launch, the user can tap Launch to open the training. 

o Secondary Transcript Actions - Any other transcript actions available to the user for 
the training item appear in the list of options and allow the user to perform the 
associated action on the training. See Transcript (Universal Profile) - Status and 
Options for all available actions. Note: Tapping some transcript actions causes the user 
to be redirected to their learning transcript.  
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o Save for Later - Tap this option to add the training to the Saved for Later carousel on 
Learner Home. This option is only available if the training is NOT currently contained in 
the Saved for Later carousel. 

o Remove from Saved - Tap this option to remove the training item from the Saved for 
Later carousel on Learner Home. This option is only available if the training is currently 
contained in the Saved for Later carousel. 

Filters 

Users can filter the training results that appear by clicking the Filter icon in the upper-right 
corner of the search results page. The following filters are available: 

o Training Type 

o Duration 

o Subject 

o Language 

To apply a filter to your training search results, toggle a filter option to the On position or 
select a filter option from the drop-down, depending on the filter type. The blue button at the 
bottom of the screen displays text stating, "See [X] Results," X being the number of search 
results which meet the currently selected search criteria and search filters. 

View the table below for more information about the available filters: 

FILTER  SELECTION TYPE  OPTIONS  ADDITIONAL NOTES  

Training 
Type 

Multi-select toggles o Curriculum 

o Event 

o Library 

o Material 

o Online Class 

o Program 

o Quick Course 

o Test 

o Video 

Type options display 
based on the entered 
search terms, meaning 
that if, for example, no 
curricula meet the user's 
search criteria, the 
Curriculum filter option 
does not display. 

Duration Drop-down menu o Any Duration 
(default) 

o < 15 minutes 

o < 30 minutes 

o < 1 hour 

o < 2 hours 

o 2 + hours 

Duration options display 
based on the entered 
search terms, meaning 
that if no training that 
meets a user's search 
criteria has a duration of 
greater than two hours, 
then the 2+ hours filter 
option doesn't display. 
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FILTER  SELECTION TYPE  OPTIONS  ADDITIONAL NOTES  

Subject Multi-select toggles The top ten 
subjects related to 
the search result 
display, all 
unselected by 
default 

If no training that meets 
the user's search criteria 
has an associated subject, 
the subject filter does not 
display. 

Language Multi-select toggles Languages related 
to the search 
results display 
alphabetically, all 
unselected by 
default 

Language options display 
based off the text query 
(e.g. if no training returned 
in the results has an 
Available Language of 
'Spanish', then 'Spanish' 
wouldn't display as a 
language option). The 
language filter will not 
display if only 1 language 
matches the training 
returned in the results 
(e.g. all training returned 
in the results has a 
language of 'English (US)', 
then the language filter 
won't display) When 
many, many languages 
are displayed, a scroll-bar 
will appear within the 
section. 

To remove all filters from the search, tap the Reset link in the upper-right corner of the 
screen. 

To exit the filters panel, click the X icon in the upper-left corner of the screen. 
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Android Learn App - Transcript 
On the Transcript page of the Cornerstone Learn app, mobile learners can access both 
their active and completed transcript pages, launch certain types of training, and view 
information about the training on their transcripts. Note: Only mobile-enabled training items 
that have been assigned to or requested by the user display on the Cornerstone Learn app 
transcript by default. 

To access the Transcript page of the app, tap the Menu icon in the upper-left corner of the 
screen and then tap the Transcript link. 

 

Continue Learning 

The Continue Learning carousel on the Active transcript page displays training that is 
already on the user's transcript. Training in the carousel is sorted by the last transcript 
status change date, and a maximum of 20 training items can display in the section. If no 
training is on the user's active transcript, this section is hidden. Note: The last transcript 
status change date is a date field that tracks when a training moves from one transcript 
status to another transcript status. 

Each training tile displays with its associated thumbnail image, training type, and training 
title. For more information about interacting with training carousels and training tiles, see 
Android Learn App - Learner Home. 
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Active Transcript 

On the Active transcript page, training that has been assigned to the user but not yet 
completed displays in order of earliest due date to latest, with the following information for 
each item: 

o Thumbnail image 

o Training type 

o Training Title 

o Transcript Status 

o Duration (if available) 

If the training is an online course, video, or material, a Play icon displays over the thumbnail 
image for the training. Tap the Play icon to launch the training. 

Tap the arrow to the right of the training result to access the Training Details page for the 
training. If the training is an online course, video, or material, the training can also be 
launched from the Training Details page by tapping the Play icon. 

Note: Online courses, videos, and materials CANNOT be launched from within curricula via 
the Learning App. 

Completed Transcript 

To access the Completed transcript page, swipe the Completed tab. Training the user has 
completed displays on the Completed transcript page with the following information: 

o Thumbnail image 

o Training type 

o Training Title 

o Completed Status 

o Duration (if available) 

If the training is an online course, video, or material, a Play icon displays over the thumbnail 
image for the training. Tap the Play icon to launch the training. 

Tap the arrow to the right of the training result to access the Training Details page for the 
training. If the training is an online course, video, or material, the training can also be 
launched from the Training Details page by tapping the Play icon. 

Note: Online courses, videos, and materials CANNOT be launched from within curricula via 
the Learning App. 

Transcript Actions 

 A Play icon displays over the thumbnail image for a training item if it can be launched from 
the Learning app. Tap the play icon to launch the training. You can also tap the training tile 
to access the Training Details page for the training, where additional options may be 
available depending on the training type and status of the training. 
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Android Learn App - Settings 
The Settings page of the Learning App allows mobile learners to: 

o  Log out of the Learning App.  

o Choose to see non mobile-enabled training in the app 

Access the Settings page by tapping the menu icon in the upper-left corner of the screen 
and then selecting the Settings option. 
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Only Show Mobile Training 

To see all available training in the app, including training that is not mobile-enabled, toggle 
the Only Show Mobile Training switch to the Off position. This selection will be saved for 
future log ins. 

Log Out 

To log out of the Learning App, tap the Log Out link. You will be logged out of the 
application and redirected to the Log In screen. 
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Document Management System Material Service 
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Document Management System Material Versioning Service 
Document management systems (DMS) are electronic systems designed to manage, store, 
distribute, and archive documents. A DMS material versioning service can be used to 
create and version material learning objects (LOs) in the learning management system 
(LMS), with links to those documents stored in the DMS, allowing learners to access DMS 
resources as material LOs in the LMS via URL links. 

A beta version of the DMS service was released in July 2016, and this service was 
enhanced for the May 2018 release. 

The DMS material versioning service, with the enhancements documented in the below 
section, is generally available to organizations using the Learning module with the June 29, 
2018 patch. Please contact your Account Manager for more information. 

Original Version of DMS Material Versioning Service 

The original version of the DMS material service supported the following actions: 

o Create materials (URL source only), with the following metadata supported: 

o Title 

o Material Type 

o Provider 

o Description 

o Material Source 

o Effective Date 

o Start Date 

o Version Materials 

Note: DMS-sourced material cannot be versioned through the user interface. 

o Assign reversioned materials to users who meet dynamic learning assignment criteria 
(This includes users with a status of Not Started, In Progress, and Completed. This 
cannot be changed.) 

o Trigger curriculum reversion 

o Assign curriculum reversioned as a result of a versioned material to users who meet 
dynamic learning assignment criteria 

o Track DMS material versioning via Modification History in the LMS 

Updates to DMS Material Service 

With the June 28, 2018 release, the existing features listed above continue to be available, 
and the following additional features are supported by the DMS material service: 

o A new field can be used to display whether the reversioned material is Released, 
Effective, or Obsolete (this field is reportable) 

o A new preference allows administrators to customize the DMS status field 
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o Material LO metadata can be edited via the DMS without triggering a new version of the 
material 

o Custom fields can be edited via the DMS 

o The DMS can be used to deactivate initial versions of materials 

o Effective dates can be set for initial versions of materials 

o Start Dates can be set for initial versions of materials 

o A new Training Version is Effective email trigger is available 

Implementation  

For existing DMS material service users: 

o Contact Cornerstone if you wish to receive the benefits of any new enhancements: 

o Even if no change is needed, organizations should still plan to test the updated 
service. The timeline of this testing period can be customized. 

o If change is needed, organizations must plan for regression and new feature tests. 
The timeline of this process can be customized. 

o When custom scripts have been upgraded and testing has been completed in Pilot, the 
enhanced DMS material versioning service can be upgraded in Production portals. 

o Until an organization is migrated to the enhanced DMS service, their original integration 
will continue to work without interruption. 

For non-DMS material service users: 

o With the June 29, 2018 patch, the updated version of the DMS material service will be 
generally available. Please contact your Account Manager to build a custom project for 
your organization, if needed. 

Permissions 

The following new permission applies to this functionality: 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

DMS Status 
Preferences - 
Manage 

Grants ability to enable and configure DMS status 
values, which appear on user's transcripts. 

Learning - 
Administration 
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DMS - Status Field 
With the June 29, 2018 release, a DMS Status field displays on the Training Details page 
for materials when an organization is using a DMS service. The DMS Status field displays 
the current version status of the DMS material. Available statuses include: 

o Released - The material version is available in the system, but is not yet the current 
version. 

o Effective - The material version is available in the system and is the current version 
which allows learners to maintain compliance. 

o Obsolete - The End Date of the version has passed, and the material version is no 
longer the current version. 

The DMS Status field is reportable, allowing organizations to ensure learners have 
completed the current effective version of the material. A new DMS Status field is added to 
the Training section available in Custom Reporting: 

FIEL
D 

NAM

E 

FIELD 

TYPE  

FIELD DESCRIPTION  

DMS 
Status 

Text This field displays the value of a Document Management System 
(DMS)-sourced material status, if enabled. Possible values include: 
Released, Effective, Obsolete. 

This field is available in the Training section of the following custom 
report types: 

o Assignment Report 

o Certification Report 

o Evaluation Report 

o Multi-Module Report 

o Training Report 

o Transcript Report 

o Training Plan Report 

Note: A new preference page allows administrators to customize the values of the DMS 
Status field. See DMS Status Preferences on page 285 for additional information. 
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DMS Status Preferences 
Administrators can enable and customize the values of the DMS Status field via the DMS 
Status Preferences page. DMS Status values, if enabled, can appear to learners on their 
transcripts, so organizations may wish to customize these values. 

To set DMS Status Preferences, go to ADMIN > TOOLS > LEARNING > LEARNING 
PREFERENCES and click the DMS Status Preferences link. 

Permissions 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

DMS Status 
Preferences - 
Manage 

Grants ability to enable and configure DMS status 
values, which appear on user's transcripts. 

Learning - 
Administration 

 

DMS Status Preferences 

The DMS Status field is disabled by default. To enable the DMS Status field, toggle the 
Enable the DMS Status field on Transcript switch to the On (green) position. When this 
field is enabled, users will see this field and its related values for DMS-sourced materials on 
their transcripts. Organizations can customize the values to reflect their own DMS values. 
After enabling the DMS status field, the DMS Status Preferences page refreshes to display 
additional options: 

o When Start Date is not reached - In this field, enter a word which will be used to 
indicate that the Start Date for a DMS-sourced material has not yet been reached. This 
field defaults to a value of Released. 
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o When Start Date is reached - In this field, enter a word which will be used to indicate 
that the Start Date for a DMS-sourced material has been reached. This field defaults to 
a value of Effective. 

o When End Date is reached - In this field, enter a word which will be used to indicate 
that the End Date for a DMS-sourced material has been reached. This field defaults to a 
value of Obsolete. 

To reset the fields to their default values, you can click the Reset Fields link.  

Save 

To save any changes made to DMS Status Preferences, click the SAVE button at the 
bottom of the page, or click the CANCEL button to discard any changes without saving. 
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DMS - Version Behavior 
With the June 29, 2018 patch, Effective Dates and Start Dates can be provided for DMS-
sourced material versions, allowing versions to be automatically released, made effective, 
and deactivated as the relevant dates pass. These new fields are also available in the 
Transcript section of Custom Reports, allowing administrators to quickly report on which 
users have a DMS-sourced material in an Effective status that has not yet been completed. 

o When the Effective Date for a DMS-sourced material version passes, the material 
version has a status of Effective. Note: Materials with an Effective Date set in the future 
are labeled as Pending Version in the Course Catalog and are not available for users to 
search for in the system. 

o When the Start Date for a DMS-sourced material version passes, the material version 
has a status of Released. The material is available to search for and request in the 
system, and is the current version of the material. 

o When the End Date for a material version passes, the material version is automatically 
deactivated and has a status of Obsolete. 

See DMS - Status Field on page 284 for additional information. 
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DMS - Training Version is Effective (DMS) Email Trigger 
With the June 29, 2018 patch, a new Training Version is Effective (DMS) email trigger is 
available in Email Administration. The Training Version is Effective (DMS) email trigger is 
triggered when the Start Date of the material version is reached and the training becomes 
effective. Start Date is an Append Versioning option. This email trigger is applicable to all 
materials, whether DMS-sourced or created via the learning management system (LMS). 

This new email trigger enables organizations to increase compliance and training 
completion by sending automatic emails a specified number of days before the training 
becomes effective. 

See the following resources for Email Administration and creating emails: 

o Email Administration 

o Email - Create 
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DMS - Custom Fields 
With the June 29, 2018 patch, the DMS material service will support the creation and 
update of the following custom field types: 

o Localized Short Text Box 

o Localized Scrolling Text Box 

o Date Field 

o Drop-down 

o Multiple Choice Checkbox 

o Checkbox 

o Numeric Fields 
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Duplicate Phone Number Check Enhancement 
With this enhancement, duplicate profiles will no longer be created on career sites when an 
applicant's phone number has the same numerals as a phone number that is already 
associated with a profile. 

Prior to this enhancement, duplicate profiles could be created when an applicant used the 
same numerals in their phone number but included special characters between the digits, 
(e.g., 555-555-5555 or 555.555.5555). Now, special characters will be ignored in phone 
numbers when comparing for duplicate applicants. 

Use Case 

1. A candidate applies to two different jobs on Acme's career site. 

2. For the first job, she creates a profile and includes 555-555-5555 as her phone number. 

3. For the second job, she cannot remember if she already created a profile on Acme's 
career site, so she attempts to create a new one. 

4. When creating her profile a second time, she uses the phone number (555) 555-5555. 

5. She clicks CREATE PROFILE. 

6. She is redirected to the Forgot Password page to log in to her existing profile. 

Note: If an applicant cannot remember their login credentials, they can manually click 
Forgot Password on the Create a Profile page to reset their password. 

Implementation 
This functionality is automatically available for all organizations using Recruiting. 
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RTDW Updates to Reporting, API, and Data Exporer 
Impacting only clients using Reporting API, Replicated Data Warehouse, and Data 
Exporter, the following Real-Time Data Warehouse categories will be impacted, 
deprecated, or may break applications, scripts, or functionalities that are based on earlier 
version of RTDW objects. 

Documentation that describes RTDW views and fields used in Custom Reports will be 
posted and updated the week of July 2 in the RTDW Documentation f or Reporting API, 
RDW, and Data Exporter Community. Join and follow the community to be notified of new 
posts. 

CATEGORY  OBJECT  DESCRIPTION  

Training and 
Transcript 

Deleted deprecated view 
report.vw_rpt_transcript_cf2 

Use report.vw_rpt_transcript_cf 
instead of deprecated view  

Training and 
Transcript 

Deleted deprecated view 
report.vw_rpt_training_cf2 

Use report.vw_rpt_training_cf 
instead of deprecated view  

Training and 
Transcript 

Deleted deprecated view 
report.vw_rpt_training_base 

Use report.vw_rpt_training instead of 
deprecated view 

Training and 
Transcript 

Deleted deprecated view 
report.vw_rpt_transcript_base 

Use report.vw_rpt_transcript instead 
of deprecated view 

Training and 
Transcript 

Deleted deprecated view 
report.vw_rpt_lo_material 
(Training Version Start Date 
and End Date for training type 
óMaterialô)  

Use report.vw_rpt_training (columns: 
training_version_start_dt, 
training_version_end_dt) instead of 
deprecated view 

Training and 
Transcript; 
Certification; 
Evaluations; 
Transaction; 
Compliance  

Deleted deprecated column 
[user_lo_time] from views:  

report.vw_rpt_transcript 

 report.vw_rpt_certification 

 report.vw_rpt_evaluations 

 report.vw_rpt_transaction 

report.vw_rpt_compliance  

Use [user_lo_minutes_participated] 
column instead of deprecated 
column 

Succession Deleted all user custom fields 
from 
report.vw_rpt_succession_succ
essor 

Use report.vw_rpt_user_cf for user 
custom fields. Join 
report.vw_rpt_succession_successor 
on ss_successor_user_id = 
user_cf_user_id from 
report.vw_rpt_user_cf  

Job Pool Deleted all user custom fields Use report.vw_rpt_user_cf for user 

https://clients.csod.com/phnx/driver.aspx?routename=Social/Communities/CommunityWithFeed&Root=105
https://clients.csod.com/phnx/driver.aspx?routename=Social/Communities/CommunityWithFeed&Root=105
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CATEGORY  OBJECT  DESCRIPTION  

from 
report.vw_rpt_smp_job_pool_in
cumbent 

custom fields. Join 
report.vw_rpt_smp_job_pool_incumb
ent on incumbent_user_id = 
user_cf_user_id from 
report.vw_rpt_user_cf  

Job Pool Deleted all user custom fields 
from 
report.vw_rpt_smp_job_pool_su
ccessor 

Use report.vw_rpt_user_cf for user 
custom fields. Join 
report.vw_rpt_smp_job_pool_succes
sor on successor_user_id= 
user_cf_user_id from 
report.vw_rpt_user_cf  

User Deleted deprecated views: 
report.vw_rpt_user_record_audi
t 
report.vw_rpt_user_audit_chan
ge_reason 
report.vw_rpt_reason_for_chan
ge_local  

No replacement due to removal 
'User Audits' , 'Reason for Change' 
Report Sections in 'User' Report 
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18 May Patch Release Functionality 
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What's New for the 18 May 2018 Patch Release 
The following is released along with the 18 May 2018 patch release: 

MODULE  FEATURE  DESCRIPTION  

Core FTP Account 
Management - 
Password Reset 

With this enhancement, when an administrator 
needs to update their FTP account password, they 
can do so via self-service in the Cornerstone system, 
with new permissions. This allows administrators to 
quickly and securely reset FTP account passwords 
on their own. 

Core Historical 
Upload Tool 
(HUT) 
Retirement 

With the May '18 Release, Cornerstone no longer 
supports, and organizations no longer have access 
to, the Historical Upload Tool (HUT). HUT was a 
legacy tool used to upload Event/Session data and 
associate users to groups. Built prior to Data Load 
Wizard (DLW), the tool has seen declining/limited 
usage over time and is not enabled in newer portals. 
Organizations still using the HUT should contact 
their Client Success Manager to determine which 
solution will be most effective moving forward. 

Cornerstone HR Form Approval 
Workflow - 
Approve by 
Group or OU 

With this enhancement, organizations can add a 
group or organizational unit (OU) to a form approval 
workflow. This enables more powerful employee and 
manager self-service capabilities through enhanced 
workflow configuration, which frees administrator 
time to work on other priorities. 

Recruiting Add to Move to 
Requisition 
Logic Supported 
in Mobile-
Friendly 
Workflow 

With this enhancement, when an applicant is added 
or moved to a new requisition and some but not all 
answers have been answered from the first 
requisition, the applicant will continue with the 
second application using the mobile-friendly 
candidate workflow. In addition, the applicant's 
previously answered questions will populate in the 
new mobile-friendly workflow. 

Recruiting ADP WOTC 
Integration 
Changes 

With this enhancement, the process of enabling the 
ADP WOTC integration is updated. 

Recruiting Hiring Manager 
Shortlist 

For organizations that use SSO, the 
REVIEW.APPLICANT.RESUME.SUMMARY email 

file:///C:/Users/jlolley/Documents/My%20Projects/Content/0_Whats_New/182/05182018%20Patch/Form%20Approval%20Workflow.htm
file:///C:/Users/jlolley/Documents/My%20Projects/Content/0_Whats_New/182/05182018%20Patch/Form%20Approval%20Workflow.htm
file:///C:/Users/jlolley/Documents/My%20Projects/Content/0_Whats_New/182/05182018%20Patch/Form%20Approval%20Workflow.htm
file:///C:/Users/jlolley/Documents/My%20Projects/Content/0_Whats_New/182/05182018%20Patch/Form%20Approval%20Workflow.htm
file:///C:/Users/jlolley/Documents/My%20Projects/Content/Recruiting/Create%20Mobile-Friendly%20Application%20Workflow.htm
file:///C:/Users/jlolley/Documents/My%20Projects/Content/Recruiting/Create%20Mobile-Friendly%20Application%20Workflow.htm


Cornerstone May 2018 Release Notes: What's New for May 2018 

    78 

  

MODULE  FEATURE  DESCRIPTION  

Summary Email 
Tag SSO 
Enhancement 

tag will now be SSO enabled so that hiring 
managers do not have to log in to Cornerstone to 
review applicants. Many hiring managers do not log 
into Cornerstone on a daily basis, so needing to 
remember a new login only to review resumes is 
unnecessary. 

Recruiting Applicant Profile 
Creation Terms 
of Service 
Checkbox 

A terms of service checkbox is added to the Create a 
Profile page on career sites. Applicants must check 
the box in order to create a profile. 

View View People - 
Additional Fields 

As part of the May and June 2018 patch releases, 
new field types can be added as Succession Metric 
filters and Career Preferences Attribute filters to 
View People Preferences. The new field types can 
then be used as filters on the View People page. 

file:///C:/Users/jlolley/Documents/My%20Projects/Content/View/View%20People/View%20People%20Preferences162.htm
file:///C:/Users/jlolley/Documents/My%20Projects/Content/View/View%20People/View%20People%20Page%20-%20Filters162.htm
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Add to Move to Requisition Logic Supported in Mobile-
Friendly Workflow 

This functionality was announced with the 4 May 2018 release and is being released as 
part of the 18 May 2018 patch release. 

With this enhancement, when an applicant is added or moved to a new requisition and 
some but not all answers have been answered from the first requisition, the applicant will 
continue with the second application using the mobile-friendly candidate workflow. In 
addition, the applicant's previously answered questions will populate in the new mobile-
friendly workflow. 

Use Case 

1. Scott is a recruiter for IMEC. Scott has self-enabled the new mobile-friendly candidate 
experience in his Production portal. 

2. Alex is interested in a position at IMEC and applies for the Senior Project Manager role. 
Alex completes the application in the mobile-friendly workflow. 

3. Scott really likes Alex but thinks she is more qualified for the Junior Project Manager 
role. Scott moves Alex to the Junior Project Manager role. There are a few additional 
questions in the Junior Project Manager role that were not in the original Senior Project 
Manager Application workflow. Scott invites Alex to apply to the new requisition. 

4. Alex receives an email to apply to the Junior Project Manager role. Alex clicks the link to 
apply and is prompted to sign in. For security reasons, Alex will have to claim her 
account or log in to continue the new application with her previously answered 
questions populated. 

5. When the application workflow loads, it is in the new mobile-friendly application 
workflow, not the standard workflow. Alex is taken to page 1 of the application. All 
previously answered questions from the Senior Project Manager role populate the new 
application. 

6. On page 2, the pre-screening questions are exactly the same on the Senior and Junior 
Project Manager requisition, so her previously answered questions are populated. On 
page 3, only some of the pre-screening questions are the same. Because some and not 
all of the pre-screening questions are the same on page 3, Alex's previously answered 
pre-screening questions do not populate. 

Considerations 

o The questions in the two requisitions (source and new requisition) have to be exactly 
the same in order for an applicant's answers to pre-populate. 

o If some but not all pre-screening questions in a specific section are the same, then none 
of the previously answered pre-screening questions will populate. 

o The applicant will be taken to the first page of the application workflow, regardless of 
how many questions are complete. 

file:///C:/Users/jlolley/Documents/My%20Projects/Content/Recruiting/Create%20Mobile-Friendly%20Application%20Workflow.htm
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o Applicants will have to log in or claim their account in order to continue on the new 
application and have their previously answered questions populate populate on the new 
application. 

Implementation 
This functionality is available for Recruiting clients who have self-enabled the mobile-
friendly candidate experience. 

For information about enabling the mobile-friendly candidate experience, see the Enable 
Mobile-Friendly Candidate Experience topic in Online Help. 

file:///C:/Users/jlolley/Documents/My%20Projects/Content/Recruiting/Enable%20Mobile-Friendly%20Candidate%20Experience.htm
file:///C:/Users/jlolley/Documents/My%20Projects/Content/Recruiting/Enable%20Mobile-Friendly%20Candidate%20Experience.htm
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ADP WOTC Integration Changes 
With this enhancement, the process of enabling the ADP WOTC integration is updated. The 
following changes are made: 

o Subscription Token - Upon purchasing the integration in ADP Marketplace, a 
subscription token will now be emailed to you. You will need to enter the code into the 
new Subscription Token field that has been added to the Edge Integration > Settings 
page. 

o Client Email ID - This is a new field that has been added to the Edge Integration > 
Settings page. This field will need to be completed when enabling the integration. 
Success and/or error notifications during the enablement process will be sent to this 
email address. 

o Client ID and Client Secret - These fields will now be auto-populated on the Edge 
Integration > Settings page upon saving the page. 

Note: There are no changes to the Company Code and Authentication Code fields. It is 
still necessary to work with your ADP team and manually complete these fields on the Edge 
Integration > Settings page. 

Enablement Workflow 
As a result of this enhancement, the following is the new workflow for enabling the ADP 
WOTC integration: 

1. Administrator purchase the ADP WOTC integration from ADP Marketplace. 

2. Administrator signs consent form (terms and conditions) on ADP Marketplace. 

3. Administrator receives email with subscription token. 

4. Administrator logs into their portal. 

5. Administrator purchases ADP WOTC integration on Edge Marketplace. 

6. Administrator enters subscription token and email address on Edge Integration > 
Settings page. 

7. Administrator saves Edge Integration > Settings page. 

8. The portal retrieves and auto-populates the Client ID and Client Secret fields. 
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Form Approval Workflow 
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Form Approval Workflow - Approve by Group or Organizational Unit 
(OU) - Overview 
Prior to this enhancement, form approvals could only be completed by specific users or 
employee relationships. 

With the May 16, 2018 patch, organizations can add groups or organizational units (OUs) to 
a form approval workflow. This enables more powerful employee and manager self-service 
capabilities through enhanced workflow configuration, which frees administrator time to 
work on other priorities. 

Clients can configure approval workflows that include: 

o Employees 

o Employee Relationships 

o Groups (new with this enhancement) 

o OUs (new with this enhancement) 

Use Cases 

Marissa is an administrator at Acme Financial and needs to ensure that the Employee 
Address Update form is approved by a member of the HR group. When configuring the 
approval workflow for the form, Marissa adds the HR group as the form approver. 

Curtis, an HR manager and member of the HR group, sees that he and the rest of the HR 
group receive form approval notifications and requests associated with the Employee 
Address Update form. 

Considerations 

o Forms utilizing Group/OU Approvals are not supported for Onboarding Form Tasks. 

o The Include Subordinates option is NOT supported for groups and OUs. 

o For group/OU approvals, the first response will progress the approval workflow. 

o The OU/group enrollment is dynamic as applied to Forms Approval Workflows. 
Changes to the OU/group enrollment will dynamically update the users within the 
OU/group who can approve the form. 

Implementation 

This functionality is available in for all Stage portals using Cornerstone HR on May 16, and 
will be released to Production portals in an upcoming patch. Administrators can configure 
the approval workflow for forms. 

Permissions 

The following existing permission applies to this functionality: 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 
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Forms - Manage Grants access to the Manage Forms functionality. 
This permission can be constrained by OU and 
User's OU. This is an administrator permission. 

Note: This permission enables access to the Form 
Management functionality that is part of 
Cornerstone HR functionality and the Onboarding 
module. This permission does not grant access to 
the Training Forms Management functionality. 

Forms 
Management 
Administration 
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Form Approval Workflow - Add Approver 
Prior to this enhancement, it was possible to add specific users and employee relationships 
as approvers in a form approval workflow. With this enhancement, when creating or editing 
a form approval workflow, you can also add organizational units (OUs) or groups as 
approvers in the workflow. This allows users included in selected OUs or groups to act as 
approvers for the form. When multiple users are included in the OU or group, the first user 
to respond to the approval request advances the workflow to the next step, and the request 
is no longer available to the other users in the OU or group. 

To add approvers to an approval workflow, go to: ADMIN > TOOLS > CORE > FORM 
MANAGEMENT, and click the Form Approval Workflows link. Then, either click the 
CREATE WORKFLOW button or click the Edit option next to an existing approval workflow 
that is not currently in use. 

Permissions 

PERMISSION 
NAME 

PERMISSION DESCRIPTION CATEGORY 

 

Forms - Manage Grants access to the Manage Forms functionality. 
This permission can be constrained by OU and 
User's OU. This is an administrator permission. 

Note: This permission enables access to the Form 
Management functionality that is part of 
Cornerstone HR functionality and the Onboarding 
module. This permission does not grant access to 
the Training Forms Management functionality. 

Forms 
Management 
Administration 
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Add Approval Step 

On the Create/Edit Form Approval Workflow page, to add an OU or a group as an approver 
for the workflow: 

1. Click the ADD APPROVAL STEP button.  

2. In the Approver box that appears, click the drop-down menu. 

3. To add either an OU or a group as the approver, choose either the OU option from the 
drop-down.  

4. After making your selection, click the Select OU Criteria dropdown and select an OU 
type.  

5. Click the search icon which appears beneath the dropdown. This opens the Select 
window. 

6. Search for and select the specific OU or group you wish to add as an approver to the 
approval workflow step. For example, if you selected Group from the drop-down, you 
might search for and select the HR group from the Select Group window. Only one 
group or OU can be selected at a time. Note: The OU or group you wish to use in an 
approval step must already be created prior to creating the approval workflow. 

7. Click the ADD APPROVER button, and your selected criteria will be added as an 
approver in the workflow. 

8. Continue adding approvers and approval steps if needed, and populate the remaining 
fields on the Create Form Approval Workflow page before saving the approval workflow. 
See Create Form Approval Workflow for more information. 
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Users included in the selected OU or group can approve or deny approval requests for 
forms applicable to their approval workflow when their workflow step is active. See Form - 
Approve or Deny for more information. 

 




















































































































































































































































































































































































































































































































































































































































































































































































































































